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Smoke Odor Service... 


For: LOSS EXECUTIVES * FIRE UNDERWRITERS 
ADJUSTERS + BROKERS and AGENTS 
Read how you can save money 


on smoke odor damage claims through 
this new and proven service 


IRE insurance men every- 

where report substantial 

savings in reduced smoke odor 

damage claims, thanks to a re- 

markable new product called 

Airkem. Airkem’s Smoke Odor Service is ready 
to serve you at a moment's notice. 


Ch » WHAT IS AIRKEM? 


Airkem is the trade name for a number 

of products manufactured and distrib- 
uted oe Airkem, Inc., pioneer manufacturer of deo- 
dorizing and air freshening formulae used widely in 
business and industry for a variety of different pur- 
poses. Recently, as a special service to fire insurance 
companies, Airkem has developed two formulae, 
known as Osmix 21 and 22, specifically designed to 
remove smoke odors from merchandise, furnishings 
and the charred interiors of buildings. 


HOW IS 
AIRKEM APPLIED? 


Airkem is power-sprayed directly in 

the damaged areas to build up a high 

concentration of the product. Portable dispensing 
units are then installed and kept operating in the 
closed building. In addition to the substantial finan- 
cial savings realized on reduced claims, considerable 
inconvenience is avoided. The merchandise or fur- 
nishings do not have to be removed. Airkem vapor 
circulates throughout the same areas as do the smoke 


odors . . . and kills them, leaving no odor of its own. 


“e Any HOW SUCCESSFUL 


La G/ IS AIRKEM? 


SCHL Airkem has solved hundreds of smoke 
odor problems in commercial and industrial areas 
involving damage to merchandise of all kinds, includ- 
ing textiles, furs and foodstuffs. It has proven equally 
effective in removing smoke odors from furnishings 
and clothing in private homes and 
from automobile interiors. Airkem 
Smoke Odor Service has been suc- 
cessful in every application to date. 


INC., 241 


a y i j 
Soke Oeor Service 


EAST 44TH STREET, 


CASE HISTORY 169 (NEW JERSEY #17) gn 
ed. Sess — 
A retail furniture store recently “_ 


was faced with smoke odor damage losses to mer- 
chandise valued at approximately $30,000 when the 
adjacent building burned to the ground, allowing 
smoke to penetrate through the walls. Airkem Smoke 
Odor Service was called in and the affected merchan- 
dise was power-sprayed with Airkem. Within two 
days the entire stock was free of smoke odors and 
business was continued without interruption. The 
total cost of the Airkem application was $312.70. 
No claim was paid on any merchandise due to smoke 
odor damage. 


SAVINGS ON SMOKE ODOR CLAIMS 


The above authentic case history from 
the Airkem files is typical of hundreds 
of cases where Airkem has saved insur- 


ance companies thousands of dollars on 
smoke odor damage claims. No wonder Airkem has 
become of such increasing interest to loss executives, 
underwriters, adjusters, brokers and agents. 


MINIMUM USE AND 
OCCUPANCY LOSS 


The fact that the insured usually can 
either continue his business or resume operations in a 
few days is important to the adjuster when a Use and 
Occupancy policy is involved. There is also a psycho- 
logical factor present. Adjusters find it far easier to 
effect a reasonable settlement with the insured when 
no smoke odor exists than when the smell of burned 
merchandise is present during negotiations. 


—— 
{ 


TRAINED PERSONNEL AVAILABLE Ay 3 
Airkem’s staff of trained personnel is ys TNS 

ready, at a moment’s notice, to con- te pS 

sult with you on any type of smoke odor damage prob- 
lem. Airkem distributors are located in all principal 
cities. Consult your classified phone directory or wire 
Airkem at address below for prompt 
service. For complete information 
about Airkem Smoke Odor Service, 
write for illustrated booklet. 


NEW YORK 17, N. Y. 








Ask our field representative about our 
free newspaper mats on bonding lines 
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KANSAS CITY 


For enjoyment of living at its best; all 











rooms outstandingly gay and attractive 
Guests enjoy all club facilities, including | 
the swimming pool, Turkish baths and 
Swedish massage. R. E. McEachin, man 


aging director. Direction SOUTHWEST | 
HOTELS, INC ; HG Manning, founder 
RATES from $3 

1. PENGUIN ROOM 

2. SKY-HY ROOF 

3. OMAR COCKTAIL LOUNGE 

4. THE WEW COFFEE SHOP 
ELEVENTH 
AT BALTIMORE 





INSURANCE STOCKS 
Closing Bid Prices 


Furnished through the courtesy of The First Boston Corporation 
1949 Range May 
High Low 31, 1% 

Aetna Casualty & Surety Co. ... SO 76 : 

Aetna Insurance Company 4N1, 

Aetna Life Insurance Co ‘ oon wo 
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Reinsurance Corp. of 
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Insurance Co 
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Insurance Co 
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0. 8 


e Insurance Co 
fruarantee €'¢ 


Westehe 
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20 railroad and 20 public utility stocks combined. 


FIRE 
1948 


201.4 
195.4 
206.7 
213.4 
227.3 
215.1 
203.8 
206.2 
212.5 
232.2 
223.3 
236.3 


CASUALTY 
1948 


390.1 

371.0 
388.6 
396.3 
410.5 
400.4 
388.4 
388.4 
375.6 
410.1 

384.6 
403.2 


237.3 
237.6 
241.1 
2345 


Jan. 
Feb 
Mar. 
Apr 
May 
June 
July 
Aug. 
Sept. 
Oct. 
Nov 
Dec. 


share prices suffered a further mild 


arte ANCE 
setback in May in line with the general weakness which 
The stock fire 
index was off only 1% to 232.1, while the casualty index | 
declined nearly 2% to 405.9. Both figures represent the | 


prevailed in other securities markets. 


lowest month-end closing so far this year and 


slightly below the December 31, 1948 index. 
Fire Stocks 


Although the 
was downward, 


general pattern in the stock fire field 
six issues listed in our index moved 


higher. Hanover and Aetna Fire advanced better than | 


6%, followed by United States Fire, Glens Falls, Fed- 


eral and Losses in market bid prices were 
modest, the Home 
c 


Boston, off less than 312% 


Phoenix. 


leaders on downside being 


Casualty Stocks 
Only three casualty stocks bucked the 
trend, New Amsterdam up nearly 6%, Hartford Steam 
Boiler up 2% and U. S. Guarantee up less than 1%. 


Losses on the downside were larger than in the fire | 


field, led by Fidelity & Deposit which registered a de- 
cline of 8% and followed by Preferred Accident, Gen- 
eral Reinsurance and Seaboard Surety, all off about 6% 


For June, 1949 





i 
1949 | 


232.1 


are | 


and | 


downward | 





Have you tried 


‘THE Wi ¥ 


* Based on Standard & Poor's daily stock price indexes of 50 industrial, | 


for Fidelity and Surety Bonds 


we out service all of our 
competitors 


our boast, 


Write us about an agency 


WESTERN SURETY COMPANY 


ONE OF AMERICA’S OLDEST BONDING COMPANIES 


175 West Jackson Bivd. 
Chicago, Illinois 


21 West 10th Street 
Kansas City 6, Mo. 


Sioux Falls 
South Dakota 

















(Giisuiety Company 


BALTIMORE NEW YORK 


4 PROGRESSIVE 


SURETY and CASUALTY 











Ask our field representative 
about our new national 
advertising campaign on bonds 
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COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies. 


ALABAMA 

Admitted 
Cambridge Mutual Fire Ins. Co Andover, Mass 
\RIZONA 
’ Admitted 


Fidelity National Insurance Company 
National Indemnity C 


Denver, Colo 
Omaha, Neb 


CALIFORNIA 
Admitted 
Mutual Grain Dealers 
Company l 


Tr sState 
bk re Insurances iverne, Mim 
COLO ADO 
Admitted 
The C.4mmercial Benefit Insurance ¢ 
Peoples yAccident Insurance Co 


Arizona 


Nebraska 


Phoenix 


Lincolt 


CONNECIICUT 
Admitted 
Washington Indemnity Co 


Providence 


FLORIDA 
Admitted 
Insurance Co Miami Beacl 


Public National 


GEORGIA 
Admitted 


( 1] 


ireenvilie, S. 4 


M 4s 


Canal Insurance Co pany 
Electric Mutual Liattlity Ins. Co Lynn 


IOWA 

\dmitted 
Mutual Insurance ¢ 
Centennial Insurance Company 
lime Insurance Company 
Union Mutual Life Insurance Co 

Reinsured 

mpany 


ompany New York, N. ¥ 
New York, N. ¥ 
Milwaukee, Wis« 


Portland, Me 


Atlantic 


Combined Casualty ¢ 


KANSAS 
Licensed 
Excess Mutual Hail Insurance Co 
Admitted 
American Bankers Ins. Co, of Florida 


KENTUCKY 
Withdrew 
Farmers Fire Insurance ¢ 
Globe and Republic Ins. Co. of 
National Insurance Company 
New Jersey Manutacturers Casualty Ins Prentor 


Ihiladelpt 


Denver 


\merica 


LOUISIANA 

Admitted 

American Bankers Insurance ¢ 
Florida 

Great American Reserve 


ompany 


Insurance ¢ 
Examined 
Commercial Fire and Casualty Co 
Paramount Service Ins. Co 


MICHIGAN 
Withdrew 
Eagle Fire Company gf New York 
Nebraska Hardware Mutual Ins. ¢ 
Norwich Union Fire Insurance Societ 
Ltd 
Norwich Union Indemnity C 
MINNESOTA 
Licensed 
The Premier Insurance Co 
Admitted 
Automobile and 
\ Salt Lake Ci 


Rochester 


National Farmers Unior 


Casualty Company 


Best's Fire and Casualty News 





MISSOURI 

I-xamined 
Accredited Hospital and Life Ins. Co 
Diocesan Inter-Insurance Exchange 
National Fire Insurance Exchange 
National Indemnity Exchange 
Old American Casualty Ins. C 
Old American Insurance Company 
Pro.ective Mutual Casualty Ins. Co 


MONTANA 
Admitted 
American Fidelity and Casualty Co., Inc 
The Farmers Home Mutual Ins. Co 


NEBRASKA 
Admitted 
Company 
Underwriters 


Cimarron Insurance 

National Insurance 
NEW HAMPSHIRE 

Admitted 

Providence Washington Indemnity Co 

Withdrew 
Montreal 

Examined 
Company 


Alliance Nationale of 


Peerless Casualty 


NEW YORK 
Examined 
Consolidated Taxpayers Mutual Ins. Co 
Farmers ( lire 
Co. 
Seaboard Surety Company 


NORTH DAKOTA 


O-operative Insurance 


Admitted 
American Exchange Underwriters 
American Fidelity and Casualty Co., Inc 
Fireproof-Sprinklered Underwriters of 
New York 
Metropolitan Inter-Insurers 


OHILO 
Examined 

Cincinnati Equitable Ins. Co 
Crawford County Farmers Ins 


Assn 


Steuben County, 


St. Louis, 
St. Louis, 
St. Louis, 
St. Louis, 
Kansas City, 
Kansas City, 
St. Louis, 


Richmond, Va. | 


Minneapolis, Minn 


Cimarron, Kans. 
St. Louis, Mo 


Providence, R. | 
Montreal, Que 


Keene, N. H 


Brooklyn, N.Y 


N. ¥ 
New York, N. 


New York, N. ¥ 


Richmond, Va 


York, N. ¥ 
York, N. ¥ 


. New 
New 


Cincinnati, Ohio 
Bucyrus, Ohio 


Delaware County Farmers Mutual Fire Insurance 


eee 
Farmers Mutual Relief Association of 
Wyandotte County 


Home Mutual Fire Association 


Upper 


Sunbury, Ohio 


Sandusky, Ohio 
Bueyrus, Ohio 


Mutual Insurance Company of Richland Township, 


Marion County 
Ohio Mutual Windstorn 
Patrons Mutual Reliet 


OKLAHOMA 


\ssn 


Ir surance 
Association 


Admitted 
Missouri Insurance Company 


PENNSYLVANIA 
\dmitted 
United Benefit Fire Ins. Co 
Withdrew 
Company 
Examined 
Associated Hospital Service of 
Philadelphia 
Inter-County Hospitalization Plan, Inc 


RHODE ISLAND 


Lafayette Fire Insurance 


Incorporated 


\ffliated F M Insurance Co 


SOUTH CAROLINA 
Licensed 
Textile General Ins. Co 
\dmitted 
Allied Mu‘ual Insurance Co 
The French Union and Universal 
Ins. Co 
Implement Dealers Mutual Fire Ins. Co 
La Paternelle Fire and General Ins. Co 


Ad . 
Lititz Mutual Ins. © 
Standard National Ins. Co 
Union and Phenix Espanol Ins. Co 
Unity Fire Insurance Co 
Urbaine Fire Ins. Co 


Marion, Ohio 
Bucyrus, Ohio 
Bellville, Ohio 


Mo 


St. Louis, 


Omaha, Neb 


New Orleans, La 


Philadelphia, P: 
I 


4 
Glenside, Pa 


Providence, R. | 


Greenwood, S. ¢ 


Kansas City, Mo 
New York, N. ¥ 
Grand Forks, N. D 
New York, N y 
Lititz, Pa 
Atlanta, Ga 
York, N. Y 
York, N. ¥ 
York, N. ¥ 


New 
Ne “ 
New 


Maternal Marge, a mother-in-law, was really “in the 
know.” Her kids were glad to see her come, and sad to see 
her go—because, instead of crowding them, she always 
found it best to stay at Hotel Statler, where you really 


are a guest. 


/, 


“The Statler knows what women like.” adds Marge with 
FP air. ““They do my laundry, clean a dress, or fix a 
little tear. In fact, for anything I want, i give the ‘lesk a 
ring, and Statler’s friendly service soon takes care of 


everything. 


3 “My son-in-law thinks I'm just great.” smiles Marge, 
e 


“because, vou see, instead of cating up their food, I have 


' And Statler meals are wonderful. But 
then. the whole hotel is any traveling woman's dream... 


It's swell!” 


them eat with me 


as daughter’d say: 


HOTE L 
STATLER 


NEW YORK 
| | FORMERLY MOTEL PENNSYLVANIA 
Oppert ansulvania Nal, 


NEW YORK RMERLY NNSYLVANIA) 
BOSTON + BUFFALO + CLEVELAND 
DETROIT + ST.LOUIS + WASHINGTON 


HOTEL WILLIAM PENN + PITTSBURGH 








; a push in the right place, when 


the rest is automatic. 
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gyruMINOUS CASUALTy 
CORPORATION 


ROCK ISLAND ILLINOES 


SPECIALIZING IN WORKMEN’S 
COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 


COMPANY DEVELOPMENTS—from page 7 


SOUTH DAKOTA 
\dmitted 
Globe and Republic Insurance Co 
Insurors Indemnity and Insurance Co 


TENNESSEE 


Philadelphia, Pa 
1 ulsa, ( Ikla 


\dmitted 
Electric Mutual Liability Ins. C Lynn, Mass 


TEXAS 
Licensed 
United States Insurance Company Waco, Texas 
UTAH 
\dmitted 
\merican Fidelity and Casualty Co 
\ssociated Veterans Aircraft and Automotive 
Insurance Co., Inc Los Angeles, Cal 
National Benefit Insurance Association Des Moines, lowa 
Northeastern Insurance Company of 
Hartiord 


VIRGINIA 


Richmond, Va 


Hartford, ¢ 


cdmitted 
Inland Mutual Insurance Co 
Postal Life and Casualty Ins. Co 


WISCONSIN 


Huntington, W 
Kansas City, } 


Admitted 
Washington Fire and Marine Ins. Co 
WYOMING 
\dmitted 
American Fidelity and Casualty (¢ 
Panhandle Mutual Hail Assn 


Richmond, Va 
\marillo, Texas 


MONTHLY FIRE LOSSES 


IRE destruction in the United States during April 

as estimated by the National Board of Fire Under 
writers, amounted to $55,290,000 or 13.3 per cent below 
the losses of $63,751,000 recorded during April of 1948 
Phis is the fourth successive month that property dam 
age caused by fire was less than that recorded for cor 
responding periods in 1948 

Losses also showed a marked seasonal decrease of 
17.7 per cent from losses of $67,218,000 estimated in 
March, 1949 

Destruction by fire during the first four months of 
1949 totaled $242.858,000, a decrease of $29,660,000 or 
10.9 per cent from an estimated $272,518,000 fire loss 
during the first four months of 1948 

Fire waste during the 12 month period ending April 


30 was $681,454,000, a decrease of 3.1 per cent trom 


losses of $703.262,000 for the 12 month period ending 
\pril 30, TO48 

\ comparative table of tire losses over the past 
thirty-six months follows 


1946 1947 1948 
May S 46,094,004 56,545,000 $ 59,256,000 
June 44,240,000 50,840,000 54,706,000 
July 40,998 000 49.357.000 50,955,000 
\ugust 40,.019.000 51.359.000 49.543.000 
September 40,256.00 47.90.0000 49.945.000 
October 40,108,000 534.946.0000 51,845,000 
November $4.706.000 31.346.000 52.949,000 
December 38.004.000 68.361.000 69,397,000 


1947 1048 1949 
January 537.180.0000 63.010,000 57,926,000) 
February 64,247,000 71,521,000 62,424,000 
74.236.000 67,218,000 


March 72,435.000 
April . 68.029.000 63.751.000 55,290,000 


Totals $16,406,000 $703,262,000 + $681,454,000 





MULTIPLE LINE 


ITH the recent rapid spread of legislation em- 
powering multiple line underwriting in the vari- 
ous states, we have had numerous requests for 
information on this subject. We are pleased, therefore, 
to publish the following study compiled by the New 


UNDERWRITING 


York law firm of Lyeth and Voorhees 
for capital and surplus requirements are maximum 


Che figures given 


figures. For all practical purposes, it is often possible 


to conduct multiple line operations with a_ smaller 


amount of capital and surplus. 


Full Multiple Line Underwriting Permitted 


(Excluding Life, Accident & 


tal required 
to transact Mul 

tiple Line 

Operations 
$100,000 
200,000 

No provisions 
1,000,000 
1,000,000 
300,000 
100,000 

No provisions 
750,000 

1,000,000 
500,000 
500,000 
100,000 
425,000 
100,000 
575,000 
1,500,000 

1,000,000 
1,000,000 

No provisions 
400,000 
750,000 


\labama 
\laska 
\rkansas 
California 
Colorado 
District of Columbia 
Florida 
Creorgia 
Illinois 
Indiana 
lowa 
Kansas 
Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 


$100,000 
215,000 
450,000 
200,000 
500,000 
300,000 
100,000 
550,000 
750,000 
750,000 


500,000 
100.000 
425,000 
100,000 
775.000) 
250,000 
650.000 
500.000 
310.000 
600,000 
750A 


Partial Multiple Line Underwriting 


\rizona 
Connecticut 
Delaware to permit full multiple line underwrit 
passed by the Senate.) 
(Legislation to permit full multiple line pending.) 
\t the time of going to press legislation to permit 
full multiple line underwriting had been passed by 
the House of Representatives and was under discus 
sion in the Senate.) 
Oklahoma—.A\t the time of going to press a full multiple line 
underwriting bill had been passed by the legislature 
and was awaiting the governor's signature 
(stock companies ) 


( Legislation 
ing has been 


Nebraska 


Ohio 


South Dakota 


Health and 


Fitle Insurance Companies ) 


New 200,000 

“wo Jersey 

w Mexico 

w York 
North Carolina 
North Dakota 
Oregon 
Pennsylvania 1,687,500 
Rhode Island (1) ) provisions 
South Carolina 100,000 100,000 
South Dakota (Mutuals 

only . No minimum 

75.000 
600.000 
1,100,000 


Hampshire 200,000 
3,000,000 

100.000 
3.475.000 


750,000 


2,025,000 
600,000 
3,525,000 
750,000 
350,000 
150,000 


350,000) 
150,000) 


751K) 
200,000 
500.000 


Tennessec 
Texas 
Utah 
Vermont (2) 
Virginia 500,000 Mutual 
150.000 Stock 
1.500.000 
201),000 No provisions 
1.875.000 No provisior 
500.000 No 


No provisions 
500,000 Mutual 
150.000 Stock 

Washington 700.000 

West Virginia 

Wisconsin 


W yoming provisions 


Multiple Line Not Permitted 


Idaho 
Nevada 


Puerto Rico 


NOTES 


' 
special act oft 


of S1O0.000 


1. Incorporation by 
must have minimum 
$250,000 


corp 


must have 


) 


Only foreigs 





CONVENTIONS AHEAD 


JUNE 


Virginia Association of Insurance Agents, annual meeting, 
Hotel Roanoke, Roanoke. 

National Association of Independent Insurance Adjusters, 
annual convention, Book-Cadillac Hotel, Detroit, Michigan. 
National Association of Accident and Health Underwriters, 
annual meeting, Hollenden Hotel, Cleveland, Ohio. 
National Association of Insurance Commissioners, annual 
convention, Olympic and Western Hotels, Seattle, Wash- 
ington. 

International Association of Insurance Counsel, annual meet- 
ing, Mt. Washington Hotel, Bretton Woods, New Hampshire. 
Conference of Mutual Casualty Companies, accounting and 
statistical, office methods and procedures, Stevens Hotel, 
Chicago, Illinois 
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REINSURANCE 
EXCESS INSURANCE 


South and Water Sts 
Baltimore 2, Maryland 
Phone: L D. 109 


40 Exchange Place 
New York 5, N. Y 
HAnover 2-6384 














We face the future with confidence encouraged by the support 
of our loyal Agency family whose contribution to our success 
over the years is gratefully acknowledged. We believe that 
high-grade Agencies eventually gravitate to companies of the 
same character, and in that light we are always desirous of 
making new friends and additions to our Agency representation. 


UNITED STATES FIRE 


' INSURANCE COMPANY 


ORGANIZED 1824 
CRUM & FORSTER, MANAGER 
110 WILLIAM STREET, NEW YORK, N. Y. 


ALLEGHENY DEPARTMENT CAROLINAS DEPARTMENT 
PITTSBURGH, PENNSYLVANIA DURHAM, NORTH CAROLINA 


SOUTHERN DEPARTMENT PACIFIC DEPARTMENT WESTERN DEPARTMENT 
ATLANTA, GEORGIA SAM FRANCISCO, CALIFORNIA FREEPORT, KLLINOIS 














eee More than 75% 


the stock carriers is transacted by 


of all fire and casualty business 
underwritten by 
groups with a member or members in both fields and 
about 95% of the stock fire and marine business is under- 
written by members of a group. Aggregate group figures 
and a list of the leading groups in premium writings 
appear on page 15. 


**x* Tast month we reviewed the trends and experi- 
ence on the leading classes of business underwritten by 
the stock fire insurance companies. This month we pre- 
sent a detailed study of the 1948 stock casualty business 
broken down into eighteen classifications with combined 
loss and expense ratios for the past five years on each 
line. The range in underwriting experience among the 
various lines and makes understandable 
the changes in over-all results reported from year to 
year. Brief comment with supporting figures appear in 


varies widely 


Casualty Underwriting on page 16. 


*k* The long struggle for the right to practice multiple 
line underwriting is nearing a successful 
With the passage of an enabling act in New York dur- 


conclusion. 


ing the last legislative session, the last major obstacle 
was overcome. On page 11 there appears a table of the 
40 states allowing full multiple line underwriting with 
the financial requirements for such operations. Also 
listed are those states which permit parttal multiple 
underwriting. 


*** In the sprightly article 4 Local Agent Looks at 
Insurance Advertising, on page 19, the past president of 
the Colorado Association of Insurance Agents tells just 
how he and a number of other agents he contacted for a 
feel about the 
companies. He frankly expresses opinions on such sub 
the trade 
newspaper 


survey advertising done by insurance 


jects as what the companies should say in 


publications, fine print in advertisements, 


advertising and direct mailings. 


**x* Many students and some placement directors of 
secondary schools and colleges do not appreciate the 
function of and the many and varied ‘opportunities in 
the To attract the type of new 


insurance business. 
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employees which is desired, the industry must be as 
aggressive and as positive as its competitors in the labor 
market. Some of the present shortcomings and what 
can be done about them are discussed in Recruiting as 
Public Relations on page 23. 

*** The real problem of the majority of agents insofar 
as bonds are concerned is that they do not know enough 
of the fundamentals to feel sure of themselves when 
anyone requests a bond. In The Placing of Bonds on 
page 27, the author tells how this lack of confidence can 
be overcome and discusses surety and fidelity bonds in 
an interesting and informative way. 


**x* In the course of the evolution of social insurance 
law in the United States, there has appeared recently a 
the cash sickness or, to be more accurate, 
the temporary non-occupational disability benefits law. 
Four important industrial states now have such laws 
with others considering the passage of similar measures 
The most recent law, that of New York State, differs 
from the others in that it is related to workmen's com 
pensation rather than to the unemployment law. Thus, 
its administration falls on the State Workmen’s Com 
pensation Board whose chairman, on page 31, explains 


new species 


why she believes this to be the most logical and most 
progressive method of implementing the law. 

On page 37 we present a broad analysis of this type 
of law with consideration of the more important ob 
jectives which should be attained by any law dealing 
with this subject. To complete our treatment of this 
important subject, there appears on page 34 a tabular 
comparison of the provisions, benefits and administra 
tion of the laws passed by Rhode 
New Jersey and New York 


Island, ( alifornia, 


*** Farming today has a bigger investment than the 
value of all securities on the New York Stock Exchange 
here is more mechanical horse-power on our farms 
than in all our factories. Food production is our biggest 
lhere 
is thus a large market for insurance coupled with an 
ability to pay for needed protection 


industry and its processing our second largest. 


In companionate 
features on pages 40 and 41 we present a picture of to 
day’s farms and a description of a modern policy de 


veloped to protect today *s farmers 


eee Using a typical building of fire-resistant construc 
tion as his example, the author of /nsurance for Rental 
Property on page 51 considers coverages of three types 
those essential and indispensable, those less vital, and 
those special coverages which represent less than major 
loss possibilities. On this basis, a complete program of 
building is delineated with reasons 


\t the 
advice “Consult Your Agent” is prescribed 


insurance for the 


given for each coverage conclusion, the sound 








cee) 441i e i SOUTH AMERICA 


PROVIDED IN 


loti f 


TRANGE FACES and foreign names—con- 
fusing dialects and unfamiliar landmarks 
along the highways of South America... 
But the Jones family of Philadelphia travels 
these highways in complete security—the 
kind that comes with sound insurance 
protection. 


For though the land is strange and remote, 
the protection is familiar—it’s American- 
made—PL and PD, Comprehensive Cover- 
age and Collision with companies the Jones 
know and trust back home. And it was pro- 
vided by their local insurance man, before 
the Jones family ever left Philadelphia. 


More and more American tourists going 
abroad are taking their automobiles with 
them. But too few agents realize they can 
provide the vital protection these tourists 
need, auto coverage to carry them through 
a foreign land. American Foreign Insurance 
Association makes it possible for you to 
provide this coverage as easily as you cover 
a domestic automobile risk. 

Use the facilities of American Foreign 
Insurance Association to serve the foreign- 
venturing tourists of your territory! Write 
for full help on any specific risk! With the 
travel season in full swing, start contacting 


now... TODAY! 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


B80 MAIDEN LANE « NEW YORK 7, NEW YORK 


CHICAGO OFFICE: INSURANCE EXCHANGE BUILDING, 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 


COMPLETE INSURANCE COVERAGE IN FOREIGN LANDS 








INSURANCE GROUPS 


OR many years we have prepared an annual study 

of the business and resources of fire insurance com- 

pany groups and in 1948 these groups transacted 
nearly 95 per cent of the total stock fire and marine 
business written in the United States. For some years 
we have also included figures for the casualty company 
members of these groups. 

The growth and increasing importance of casualty 
business and the closer coordination between fire and 
casualty companies is evidenced by the fact that not 
only have fire companies established casualty sub 
sidiaries but many casualty companies have organized 
automobile fire lines so that 
approximately two-thirds of the groups include casualty 
companies and, in more than half of these mixed groups, 
the casualty companies outrank the fire companies in 


size. 


fire subsidiaries to carry 


Importance of Casualty Writings 
More the 


panies in these msurance company groups wrote nearly 


surprising 1s fact that the casualty com 
75 per cent of the total casualty and surety business 
written in the United States by stock carriers in 1948 
Thus, this study of group operations embraces stock 
fire and casualty companies writing $3.9 billion out 
of a grand total of $4.7 billion stock fire-marine, casualty 
surety business 

\s we have included in this study any two or more 
companies under the same management, it includes a 
wide range in size from two companies writing about 
$1 million annually to fleets of as many as fourteen com 
panies and groups writing $245 million annually 


There is no reason to discuss the general operating 
results of the companies in these groups, as operating 
results of all fire companies the 
object of a special study in the April issue of Best's 
Insurance News, and these companies follow closel 


and casualty were 


the general averages 


Comparative Standing of Groups 


Che Travelers Group is in first place premiumwise 
but it ranks 
Che Harttor 
although it 
third in both fire and casualty premiums separatel) 


due to its large casualty volume, 


eighteenth in fire business underwritten 


mil\ 
(sroup is second in over-all volume, ranks 

Phe 
\merica Fore Group, which is first in fire premiums, is 
seventh in casualty premiums and holds third position 
on an over-all The Aetna Life Group ranks 
second in casualty premiums but fifteenth in fire volume 
to place fourth on a combined basis. ‘The Home Group 
which is in second place in fire premiums, does 


basis. 


not 


rank among the twenty leading casualty underwriters 
GROUP TOTALS 
Net 


Fire (24 
(Casualty 


expenses incurred to premiums writte 


The detailed tabulation of the 340 individual 
panies now operating on a group basis will appear in 
1949 edition of Best's Fire and Casualty \g; 


re 
Ss 


com 
the 
regates al (d 


\verages 





LEADING INSURANCE GROUPS 


(net premiums written in thousands) 


Casualty Members Only Fire Members Only 


Fire and Casualty 


$209,598 
147,717 
110,452 


90,152 


America Fore 
Home 
Hartford . 
Insurance of North America 
Royal I iverpool 
Fireman's Fund 
\etna Fire 
Crum & Forster 
Firemen's of Newark 
50,174 Great American 
4,229.) General Motors 
42,913 St. Paul Fire and Marine 
40,378 American of Newark 
39.797 Phoenix of Hartford 
\etna Life 
2 Springfield Fire & Marine 
35,097 National of Hartford 
31,694 Travelers ‘ 
5 North British & Mercantile 
(seneral American 


Travelers 

Aetna Lite 

Hartford 

U.S. Fidelity & Guaranty 
Continental Casualty 
Royal-Liverpool 

America Fore 

Employers Group 

Ne w 


\merican 


lravelers 

Hartford 

\merica Fore 

Aetna Life 

Insurance of North America 
Royal-Liverpool 

Home 


77.008 
72,404 
65,214 
60.296 


51,140 


79,454 
74,175 
73,649 
71,585 Fireman's Fund 

64,810 Firemen's of Newarl 
60,321 U.S. Fidelity & Guara 
58,255 \etna Fire 

52.672 Great Americar 

49,348 St. Paul Fire and Mari 
49.059 Continental Casualty 
44,302 Crum & | 
40,963 Employers Grou, 
40,232 American of Newarh 
34,762 American- Associate: 
32,500 New Amsterdan 
30,687. Commercial 


Amsterdam 

\ssociated 
Newark 

North 


Firemen’s of 
Insurance ot \merica 
Zuri h 
General Accident 
American Surety 
Standard Accident 
Fireman's Fund 
Allstate 
(Grreat 
Ohio Casualty 


38,062 orster 


35.16 


Se 39S 
ee | 


24,552 


American 
Union 
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CASUALTY UNDERWRITING 





LE grand total of cas 
ualty business written 
by stock carriers, in 
1944 
85.0%, 
95.4 
95.2 
80.4 
92.0 
74.6 
76.4 
101.1 
82.5 
11.5 
106.8 
115.9 
72.9 
87.1 


cluding accident and health 
written by stock life insur 
ance companies, increased 
18% in 1948 to reach $2, 


455 million, double the vol- 


Accident and Health 
Group Acc. & Health 
tAuto Liability 

tLlia. other than Auto 
tWorkmen's Comp. 
Fidelity 

Surety 

Glass 

Burglary and Theft 
Boiler and Machinery 
Auto Property Damage 
Auto Collision 

Other P. D. and Coll. 
Miscellaneous Auto 
tCredit 

voter Damage 
Livestock 
Unsegregated 


ume written five vears ago. 
underwriting 
Despite an 


Moreover, 
was profitable 
increase of some $165 mil- 
lion in unearned premiums, 
a statutory case basis profit 
of nearly $120 million was 
1948 
against a protit of less than 
$50 million in 1947, 
\djusted over-all under 


reported — for as 


Grand Totals 
Premiums Written 


(Millions) $1,223 


writing experience (which 
showed a record proht in 





* COMBINED LOSS AND EXPENSE RATIOS 


$1,325 


* Losses incurred to premiums earned; 
Case basis for 1945, 1946, 1947 and 1948. 


Automobile property 
damage and _ collision 
claims reflected costs more 
rapidly and underwriting 
experience was little short 
of disastrous. Both lines 
were at about the break- 
even point in 1943 but col- 
lision won the race to hit 
peak losses in two years, 
the combined loss and ex 
pense ratio reaching 128% 
in 1945, The loss was al- 
most cut in half in 1946 
and by 1947 auto collision 
broke into the black and 
was unusually profitable in 
1948 with a combined loss 
and expense ratio of only 
82.8%. The sad experi- 
auto property 


1947 
89.7% 
93.3 


1948 
89.3% 
94.5 
97.1 
94.9 
88.4 
79.8 
68.8 
100.2 
87.7 
93.8 
103.9 
82.8 
91.7 
75.5 
59.5 
105.3 
77.7 


1945 
86.1% 
94.1 
102.6 
84.3 
93.4 
66.5 
58.1 
104.9 
90.9 
133.1 
124.0 
128.1 
77.0 
92.1 


1946 
89.0% 
93.0 
109.9 
90.9 
94.6 
77.7 
53.9 
105.9 
101.6 
105.1 
130.7 
115.5 
88.5 
92.4 
52.8 
86.4 
78.2 


98.9%, WAY, 92.2% 


$1,614 $2,075 $2,455 


expenses incurred to premiums written 


ence on 








1944, before federal taxes ) 
deteriorated rapidly in 1945 and 1946, but reversed its 
unfavorable trend in 1947 and continued to improve in 
1948. The over-all case basis loss ratio (losses incurred 
to premiums earned) dropped four and one-half points 
in two years, while the expense ratio (expenses incurred 
to premiums written) was off two points to bring the 
combined loss and expense ratio down from 98.9% in 
1946 to 92.2% in 1948 


Automobile Liability Experience 


Over the ps vears automobile lines have been 


past lew 


responsible for the swings in total casualty 


Net automobile premiums written by stock 


vreatest 
experience, 
casualty carriers reached $350 million in 1941 only to 
recede by some $50 million by 1943 due to lower rates 
introduced during the war period because of restricted 
Following the volume rose 
rate increases and the larger number 
to 1948, 


of all stock casualty 


driving Wart premium 


rapidly reflecting 
F automobile 
40%; 

\lthough the mcrease in automobile premiums follow 
they did not 


skyrocketing losses because of 


of owners reach $960 million in 


nearly business 
ing the war broke all previous records, 
advance as fast as the 
the normal lag of rate adjustments behind experience 
In the field, automobile risks fall into three 
broad categories—liability, property damage and colli 
\utomobile lability its first 
bad vear in 1945 only to be followed by a worse 
1946 


casualty 


sion insurance sutfered 
really 
when the combined loss and expense ratio 


the red and the statutory loss exceeded 


one in 
Was ten points in 
$45 million. Experience in 1947 was much better with 
a nine point lower loss ratio and a $20 million statutory 
\ further drop of three points in loss ratio and 
1948 returned this 


an over-all 


loss 


nearly ratio in 


t point 
mMportant line to the black 
ratio ot 97.1‘ 


in expense 
with loss and 


expense 


16 


damage was somewhat 
slower in developing, possibly due to its close con- 
nection with auto liability and the slower loss settle- 
ments when claims involving both lines are settled 
simultaneously. The combined loss and expense ratio 
auto property damage reached 124% in 1945 
and hit 131% in 1946. The statutory loss on this line 
was reduced from $43 million in 1946 to $38 million in 
1947 but the 1947 combined loss and expense ratio was 
still some fifteen points away from a profit. Better than 
ten points was shaved off the auto property damage loss 
ratio in 1948, but the line was still in the red. With 
each of the last five years showing a loss, the aggregate 
amounts to more than $125 million. , 


on 


Accident and Health Experience 


\ccident and health is the second most important 
line of business premiumwise when the rather sub 
stantial writings of the stock life insurance companies 
in the class are added to the totals. Over-all premium 
volume has nearly doubled within the last five years 
and underwriting experience has been consistently good 
with the combined loss and expense ratio averaging a 
Group business has increased rapidly 
to reach $205 million in 1948 with a loss ratio of 77.1% 
but an expense ratio of oaly 17.1%, while all other 
accident and health business (including $39 million non- 
cancellable and $42 million hospitalization) reached 
$311 million of premiums in 1948 with a loss ratio of 
41.9% and an expense ratio of 47.4%. 


shade above 90% 


Workmen's Compensation 


With relatively full employment, higher benefits in 
some states and high wages throughout industry, net 
premiums written under workmen’s compensation poli- 
cies advanced 13% in 1948 to $469 million to exceed 
the 1943 wartime peak by 45%. Underwriting experi- 


Best's Fire and Casualty News 





ence, on an actual case basis for reserves, continued to 
improve and developed a loss ratio of 60.9% and an 
expense ratio of 27.5% to bring the combined ratio 


down to 88.4% for 1948 and boost the underwriting 
profit to the largest ever reported in the line. In fact, 
in 1947 and 1948 it led all other lines in dollar profit, 
just nosing out accident and health which had led the 
field for the preceding two or three years. 


Fidelity and Surety 


\ided by the renewal of three-year contracts intro- 
duced in 1945, fidelity bond premiums advanced 
sharply in 1948 (about $24 million of nearly 60% ). The 
loss ratio has advanced in each of the last five years and 
in 1948 reached the highest level since 1934 but at 39.2% 
still left a substantial margin of profit, despite an ex 
pense ratio which has averaged 50% for the past ten 
years. The expense ratio was almost ten points lower 
in 1948 due to the big jump in volume. 

Surety volume has advanced in each of the last four 
years in line with rising postwar construction to reach 
$82 million in 1948 to pass the wartime peak of $68 
million reported in 1942. Underwriting experience has 
been remarkably good for the last fifteen years and in 
1946 the countrywide loss ratio reached the phenomenal 
low of 1.1% . 
of previous years. In 1948 the loss ratio rose to 19.7% 
which still left a very substantial margin of profit. 


due in part to salvage recoveries on losses 


Miscellaneous Lines 


Glass insurance, which has been unprofitable for the 
past fifteen years, established new records in 1947. Pre- 
mium volume reached $19.5 million, nearly double the 
pre-war level, and the loss ratio jumped to 65.7%, an all- 
time high. With expenses running 51°, the adjusted 
loss was nearly 17° and the statutory loss $3.8 million, 
22° of earned premiums. With much of the 


or roughly 
business on a three-vear basis, it was impossible to boost 
rates fast enough to keep pace with rising glass and re 
to discontinue 


placement costs, so it became necessary 


Writter Premiut 
Premiums { 
311.085 
205,447 
553.047 
185 


ims arned 
earned Premiums 
81,752 $ 
49 460) 
229,269 
110,901 
113,592 
60.493 
53,953 
15,041 
66,238 
38,905 


303,068 
197,508 
318,503 
177,047 
452,244 
48,254 
68,778 
23,059 
73,251 
22,827 
238,863 
89,293 
34,308 
29,526 


5.992 


All A&H excl. Grou $ 
Group Acc. & Health 
tAuto Liability 

tOther Liability 
tWorkmen’s Comp 
Fidelity 

Surety 

Glass 

surglary & Theft 
Boiler & Machinery 
Auto Property Damage 
Auto Collision 

Other P.D. & Coll 
Mise \uto 

tCredit 

Water Damage 

Live Stock 
Unsegregated 


2 
469,029 
65.555 
QR)? 2%) 


=f, 
262.058 


101,449 


Totals & Averages 


Ratios—1948 $1,028,019 


t Case basis * Last 000 omitted. t Incurred to 
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premiums wri 


the term plan. With higher rates and one-year policies, 
experience improved materially in 1948. The incurred 
loss ratio dropped fifteen points to just under 50% but, 
with expenses just over 50%, the line remained frac- 
tionally in the red for the year. Volume advanced 
moderately. 

Burglary and theft business has expanded rapidly in 
the last few years under the impetus of broadened poli- 
cies and lower rates to reach $77 million in 1948. It had 
long been a very profitable line but the loss ratio jumped 
ten points in 1945 and another ten points in 1946 to put 
the line definitely in the red. The over-all loss ratio 
dropped seven points in 1947 to 49.0% returning the line 
to the black and an additional six point decline in 1948 
placed the line on a very profitable basis with an over 
all loss and expense ratio of 87.7% 


Boiler and Machinery 


Boiler and machinery premiums in 1947 jumped by 
nearly $8 million to $27.5 million, by far the largest 
volume ever written on the line and remained at ap- 
proximately that level in 1948. Although there was a 
drop in loss ratio in 1948 and by ratioing all expenses 
against written premiums a combined loss and expense 
ratio of 93.8% is produced, experience is actually still 
in the red because inspection costs should really be ra 
tioed against earned premiums on this line. However, 
a rate increase made late in 1948, together with higher 
earned premiums as the larger writings of the last two 
years run off, should place the line in the black for the 
current year. 

Liability, property damage and collision other than 
auto reached new highs in premium volume, more than 
$220 million, and experience remained favorable. How 
ever, profit margins were narrower, a seven point jump 
in liability loss ratio forcing the combined loss and ex- 
while a thre 


pense ratio to 94.9%, in prop 


erty damage and collision loss ratio boosted the 


pomt ris¢ 
com 
bined ratio for these two lines to 91.7% 

Complete supporting tables by companies by lines 
with aggregate totals by lines for ten years will appear 


in the 1949 edition of Best’s Aggregates and Averages 


Rati 
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50.6 


tten, +t Losses and loss adj. ex; 
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PROGRESSIVE PROTECTION FOR 150 YEARS 


The passing years bring an aura of high adventure and romance to many a long forgotten 


tale of danger and death. However, swashbuckling pirates who preyed upon the thriving 
trade between New England and the Barbadoes, were a fearsome risk, when Providence 
Washington wrote its first policy at the Coffee House in 1799. 

Today’s cargoes and carriers, by land, sea and air continue to get complete depend- 
able protection from point of origin to final destination, when the insurance is placed with 
Providence Washington. 

You will find Providence Washington branch service offices and agents in principal cities 


from coast to coast. 


*Old records reveal that the directors 
of the Providence Washington voted to 
award $300.00 (a princely sum in those - 


days) to Mate Edward Dobson of the Brig Baste? wit a md 
Crawford for “the Saving of the Brig and PROVIDENCE WASHINGTON 
i x a , s 


Cargo from the late scenes of Piracy And 


murders Committed on board that Vessel”. I NSURANCE C OMPANY 
~~ Ps fi, A) See 
FOUNDED IN! 


PROVIDENCE WASHINGTON INSURANCE COMPANY * ANCHOR INSURANCE COMPANY * PROVIDENCE, RHODE ISLAND 





AL AGENT LOOKS 


HAVE had 


this 


some scattered 


ions on subject but 
wondered 1 ny 

shared by 

mined to find out 


Beck Poll. Letters 


number of leading insuranc 


were 


in my state asking them to tell me 
what they considered gon “1 and bad 
in insurance company ad rtising 

institutional, l 
phlets Thus 
a cross-section ot opinion trot one 


Western state 


1 
advertising 


and pam 


direct-mail 
] 


am able to present 
representative 
Insurance 
faced with a number 
shall touch on a few 
must decide what to tell 
what to tell the public 
help the agents tell it t 


distributio1 


tl 
Then they have a 


lem—how best to spenc 


ment for advertising in 
and trade publications ; 
ettectivel 
phlets and other mate: 


distribute most 


to agents 


What Are You Selling? 


First, let me ask thes 


men: what have you 
sell? If you hay 
Heaven's sake, 

vour agents, now 
your 
brand of 


organization 
claim servi 
agents about it ; and 
and let vour secre 
agents who may mn 

feel unusually confident o1 
paraphrase 


“Cood 


you might 
ing slogan: 


claim!” 
comprehend the New 


Does your 


pany-agency relations 
you may find voursel 
tion of the executive \ 
his Board of Directors 
situation in a nutshell, 
either we've got 
product or else stop 
their monev back.” 
What should you say 
Well, 


publications ? 
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INSUHANE 


us think you should attempt to ex 
plain satisfactorily to those of us who 
live in the colonies why capacity is 
limited and how you propose to ra- 
tion it. We sometimes wonder why 
a large brokerage house can provide 
the desired the 
company that has informed the local 
agent—the 
office in the spot where the risk is 
that it cannot take care oi 
If you do not know 
oO answer that 

think you should put it up 
your 


coverage in same 


one who maintains his 
located 
the line for him 
how t satisfactorily, 
then | 
to the man 
advertising at large city brokers and 
local That is not 
my opinion 


who can—or aim 
not at agents 


solely 


Promoting the Agent 


\Ve agents think the advertising 
men should use the trade publica 
tions to remind us of new coverages. 
If they have the right kind of agents, 
the agents will know the details of 
these coverages before they get to 
the advertising pages. They might 
also explain some of their underwrit 
ing ideas on the current “dog-house” 
lines. If it is the wish of the under 
writing department to refer to the 
Risk Bureau all risks 
which, because of age, racial back 


\ssigned 


ground, or classification, are eligible 
for such treatment, it might save 
the agents much annoyance if this 
were frankly stated. If the company 
prefers to write no business at all, 
why maintain an advertising depart 
ment? Under the new rate regula 
tory laws the saving could be passed 
on to the public. 

The agents represented in my poll 
think the advertisements do not play 
up sufficiently the agent as a full time 
insurance department for the man 
who cannot afford his own. There 
was a story in the Saturday Evening 
Post some time ago which featured 


ADVERTISING 


L. ALLEN BECK 
Past President, 
Colorado Ass'n of Insurance Agents 


Store” as 
I do not 


“The Insurance some 
thing new in the industry 
recall that those companies pledged 
to the American Agency System 
who then paying money tor 
national advertising used their space 


to remind the public that thousands 


were 


and thousands of their 
communities were maintaining stores 
on Main thev could 


drop in and buy their insurance 


agents in 


Street where 
and where they could drop in for 
first aid when the loss occurs 

3ut it could have been 
that insurance is not 
be bought like potatoes or cigarettes ; 
an office and not a 


stressed 


something t 


that we call it 
store because the local agent has a 
service to sell, and not a commodity ; 
that the agent is there to counsel 
and advise, to fit the 
the needs of the insured, and that 


coverage to 
the companies hope they have s¢ 

lected agents who have the qualitica 
tions to serve him. Which brings m« 
to comment in passing on the help 
the field staff they 
would—particularly in these times 
when 


could give, if 


companies are eliminating 


agents—in helping to promote edu 
cational courses and in working for 
better agents’ qualification standards 
A company is known by the agent 
it keeps! 


Fine Print 


It is the 
polled that there is still entirely too 


opinion of the agents 
much fine print in insurance policies, 
and that there is too much of it in 
insurance advertising, magazine and 
pamphlet. The space which is pur 
chased by the inch does not have to 








Insurance Advertising—Continued 


be filled by the line. We all like 
the visual type of copy. We like an 
appropriate picture with a very few 
words of explanation, such as the 
current advertisement, “What does 
Peace of Mind Cost? I got $10,000 
worth for $10.” But in my opinion, 
even this excellent would be 
more effective if about three para 
graphs of the fine print were elim 
inated, leaving only the name of the 


ce py 





reference to a local 
in the community, 


coverage, the 
representative 
and the coupon. 

One agent suggests that com- 
panies could do with less advertising 
to impress each other ; more to edu- 
cate the public about the uses of 
insurance. Another that the com- 
panies might conduct contests, ask- 
ing agents to submit copy for par- 
ticular lines to be presented. Several 
of our agents have observed that no 
out our least—is in- 


one way, at 





It is said that “a little knowledge is a dangerous thing.” 


That's especially true in the insurance field. With heavy 


demands on your time, it is difficult to keep abreast on 


all developments. 


We are anxious to assist you in solving your problems. 


Members American Foreign Insurance Association, 
offering world-wide insurance facilities. 


ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
} SAINT PAUL - MERCURY 


EASTERN DEPT 
75 Maider Lane 
New York 7, N.Y 


INDEMNITY COMPANY 


HOME OFFICE 
111 W. Fifth St 


St. Paul 2, Minn 


Ber | 


PACIFIC DEPT 
Mills Building 
Son Francisco 4 


ao ms 


terested in reading the name of the 
president or chairman of the board. 
I venture the assertion that not more 
than half a dozen times in the last 
year have | been asked by one of my 
Denver clients in what company | 
proposed to place his business. 
Should a company stress its age? 
Some agents think so. It denotes 
stability—or longevity—or senility. 
It is my thought that some of the 
historical advertisements, whose ob- 
ject is to promote this idea, contain 
so much explanation that one simply 
does not take the time to read it 
Perhaps a happy solution would be 
to show a highly colored picture of 
Noah’s Ark with the insurance com 
pany’s name beneath it, and the 
simple words, “We insured it.” 


One thinks a 
should advertise its 
strength. Another makes this obser 
vation: “The fact that the Moon 
Insurance Company has ten million 
dollars does not impress the buyer 
It sometimes gripes him that a com 
pany has so much money. He asks, 
‘How did they get it? Must be a 
lot of gravy in the business. Would 
they part with it if I were to have 
a claim?’ ” 


agent company 


financia! 


Newspaper Advertising 


Most of my reporters question the 
value of newspaper advertising 1 
local to keep the 
agent’s name before the public. In 


papers, except 
other words, they do not care to play 
up the name of any one company. 
One has had success with company 
prepared mats. Another uses mats 
but hammers 


agency slogan 


away with his own 
“Sterling’s biggest 
insurance man.” This gentleman has 
a special advantage he weighs 325 
And he has no small agency 
either. In a about 7,000 
people, he had 700 claims in 

office as a result of one hail storm 
this summer. Most of these men 


state that they run no ads that bear 


pounds 
town of 


the company imprint 
state 
Scotch an 


our asso 


The treasurer of 
ciation—an with 
suggests that the companies 


agent 
cestry 
discontinue most of their advertising 
and make direct advertising allow 


ances to agents—for local use 


based on premium volume, the com 


panies to prepare the copy. That 


Best's Fire and Casualty News 





would justify the continuance of an 
advertising manager. 

The current magazines carry a 
full-page advertisement of the Na- 
tional Board of Fire Underwriters 
“The Fifth Horseman.” It is a 
striking ad—but it too has a lot of 
fine print. And it would not merit 
the approval of one of our agents, 
who thinks the companies put too 
much “fear” into their advertising 
and too many cartoons! 


Group Advertising 


This brings me to the question of 
group advertising. What became of 
those ads which appeared several 
years ago that stressed the capital 
stock The 
American Association of Railroads is 
now doing a job as a group. And 
much that needs to be said about the 
extent of the contribution of insur- 
ance companies and of those inde- 
pendent contractors who serve both 
as their agents and as counsellors 
for the insuring public—much of this 
could be said more effectively in 
larger advertisements paid for 
jointly by the capital stock insurance 
companies. 

Which brings me to another sug 
gestion made by the president of one 
of our local associations in a college 
town. This man has been instruct 
ing the university’s school of busi 


insurance companies? 


teaching the courses on insur 
He urges that an effort be 
and now—to educate college 


ness 
ance, 
made 
students in the advantages, econom 
ically and personally, of stock com 
pany insurance. He states that while 
teaching last year, not one single 
stock company representative con 
tacted him, nor did he receive, as an 
instructor, one letter or one sample 
policy from a stock company. He 
even had to request again and again 
from the field men he 
in his own agency, material which 
he could pass out to his classes. Yet 
his desk was flooded with booklets, 
letters 
com 


represented 


pamphlets, sample policies, 
from mutual 
Representatives of these mu 


and_ brochures 
panies 
tual companies also came regularly 
to contact the bovs in the school of 
business for job interviews. Whether 
any of them were hired or not, he 
feels that these bovs go out into the 
business world with a bias in favor 
of mutual insurance. We so often 
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hear the comment that “all teachers 
are socialistic or price-conscious,” 
because we many 
students ready to argue with us in 
favor of the mutual idea. Perhaps 
it is because some mutual company 


find so college 


men are alert. 

It is his idea that 
college level might be prepared by 
the National Insur- 
ance Agents. It is now splendidly 
equipped in its Educational Division 
to do such a job. The brochures 
should have the approval of the 
American Association of Collegiate 
Schools of Business. They should 
stress the advantages of stock com 


brochures at 
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insurance, the many services 


such as the Na 


rating 


pany 
maintained by it, 
tional Board, the 
the Association of Casualty 
Surety Companies, the 
ers Laboratories, and the position 


bureaus, 
and 
Underwrit 


of the local representatives of these 
companies in the community. These 
should be made available to students 
of insurance throughout the nation, 
or at least for library use by teach 
ers of The distribution 
should be handled by agents through 


insurance, 


and 
the diversion of a small part of the 
advertising budgets 


their state or local associations : 
into such a 


Jed on page 














Here’s broad coverage 
for good prospects - . - 





CONTRACTORS’ 
EQUIPMENT 


ONSTRUCTION is booming all over the country. 


Are you getting in on the insurance? pressors, turbines or dynamos, power tools. Any of these 


Whenever you walk or drive by contractors’ — —_ prospect for insurance: the Contractors’ Equip- 
equipment, you're passing a prospect. Watch <a 

for derricks, hoists, road building machinery, 
power shovels, concrete mixers, tar buckets, 
excavating, pile driving and drilling machinery, 
ladders, outdoor pumps, engines, boilers, com- 


The contract has the usual Inland Marine flexibility — it 
follows the needs of the assured. It may insure against fire 
only, if need be, or such all-inclusive perils as fire and light- 
ning; theft; collision, landslide, overturn; windstorm; flood; 
earthquake; collapse of bridges; collision, derailment or over- 
turning of conveyances; explosion, stranding, sinking, fire or 
collision on ferries. It's a broad form, the values are high, 
Shown here is the cover of and the insurance is essential to the owner of the equipment. 
folder on Contractors’ Usually equipment represents his biggest investment and he 

rare Insurance. can’t afford to be uninsured. 

_ Equipment 

Sent with a letter to 4 
is general heavy 
4 contractors in your area, 


* * 
st 
od alowed oe _. Insurance Companies 


HOME OFFICE: NEW HAVEN, CONNECTICUT 
' ake valuable con- 
will help you m 


tacts with some 0 f the best insur- Security Insurance Company of New Haven iene 
a "ll ever hava aft: The East & West Insurance Company i GG 
ance pros ‘ae 
send you a sample* of New Haven 
We'll be glad one © ae obligation. New Haven Underwriters ‘, G 
copy without The Connecticut Indemnity Company any insv® 


1841 — “Security.” 


a 
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© MOST of us, “public rela 

tions” means something which 

requires a great deal of plan 
ning and a long-range program. So 
broad and involved is the concept 
that we are prone to procrastinate 
on action in the field 

We should bear in mind, how 
ever, that although there must be are hesitant to consider insurance GRAHAM L. RUSSELL 
a plan for public relations and a sales—The response to such oppor Personnel Superintendent 
system, all phases of the problem tunities is never encouraging.” Royal-Liverpool Group 
do not have to be approached and One of our great eastern universi 
treated simultaneously. It is pos-  ties—‘] am always nervous when it 
sible to isolate and analyze one ele comes to receiving representatives of it will take to advance 
ment in the picture, and if we do so insurance companies. As you know,  ¢lerk to assistant examiner, o 
we stand a greater chance of achiev most seniors do not know enough stenographer to secretary 
ing desirable results quickly about insurance unless they come Secondly, in gard to 
from families whose members work  "llules tor men, we, and our col 


Schools and Colleges in insurance, and are so ill informed 1m the life insurance industry, 
. : th: . ot spom or overemphasized the marketing 
lake for instance the relations of hat they do not re nd to mae t | ; ; } 
. Or S ave fo ion. It is quite natural t 
the fire and casualty insurance busi EW Opporuinn [ have found seer 


niste oils detest: octeuels ond cal that a man must be out of college Young men with 
Ss secondary schools ol . 5 : 
two or three vears before he is suf derwriting, claim 


will shun 


ficiently well informed to be of real accounting, will shun our 
+] 


leges. At the present time those rela 


tions are pitifully weak. The focal , 
interest to most msurance com we give the impressiot 


duction men can be ré 
\s we h 


way, ur 


point of our relations is the student, eed 
] | panies 
his faculty adviser and the placement parte 


director. Our relations are weak in Che placement director of another 
larger New England college uses 
the understatement “Generally 


appreciate the many and varied op- Speaking, men have not hurried into 


business. and (2) insurance opportunities.” 


this area because (1) students and 1 
Well as 
some placement directors do not ; 
needs hig 
duct 
portunities in our 
they fail to understand the function In the first place, our representa 


MISINess 
Phirdly, we have 


of our business as a great an tion to students looking for jobs has 
enough about our public 
sheepishly hark bacl 


Nineties,” to the 


sential public service and as ; not been positive and aggressive, 


tegral part of our economy nor has it been built around sound 


llere are sone practical exam principles of good public relations Ml 
rs 


i 1 . ©'Learv’'s cow 
ples: The placement director of one In many instances it has been apolo ; 


small New England college finds it getic and defensive. Our representa 


ter use the earthqua 
as a pretace tor lex 
necessary to send this special mes tives both at schools and colleges and : 
Et By! . - ” atomic bomb project, 
sage to seniors llash!! Don’t be in our company “personnel” depart 
r. - : services we pertorm 
little insurance jobs. Representatives ments too often are persons who are : 
- , demnify millions of our citizet 
of six insurance companies will skilled in phases of our work other 


Visit us within the next month, each than personnel or public relations 

one with a different company setup, We have peddled time-worn, trite What Can We Do About It? 
a different type of business and and meaningless expressions, such 

jobs as different and as varied as as “You will never get rich in the in 

are to be found in anv industry surance business,” or “Ours is a our trade associations 

There is security in these fields, complicated business; it will require good promotional literature 

variety of Opportunity and, in most many years to train you at our ex tribute it to educational instituti 
cases, the salaries are excellent. Ex pense.’ Then we conclude with the Such literature can deve lop the back 


plore them!” master stroke—“You can be presi- ground of the insurar business 


From a large up-state New York dent of this company some day!” point up its great services to the 


universitv—"We have found that \ctually, what the prospective em tion, and especially emphasize the 


young students just out of college ployee wants to know is how long 
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EASY TO WRITE 
EASY TO EXPLAIN 


Just as combination sales are important profit-boosters to the 
retailer, so are package sales important to you 

The new Storekeepers Liability Policy—a package-type policy— 
is easy to explain, casy to write. It will pay you to work out a sales 
plan with a Zurich-American field man for getting your share of 
profits from this quick-selling coverage. Write for details 


Ask a Zurich-American Field Man 
If you have any doubt regarding the type of liability protection 
that is best for a certain risk, don't hesitate to ask a Zurich- 
American field man to suggest the right coverage. 


ZURICH-AMERICAN 


INSURANCE COMPANIES 


© Zurich General Accident and Liability Insurance Co., itd. 


« Americen Guarentee and Liability Insurance Company 
HEAD OFFICE 
135 SOUTH LA SALLE STREET CHICAGO 3, ILLINOIS 
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Recruiting—Continued 


variety of opportunities in it for 
ambitious men and women. 

Secondly s qualified representatives 
from our trade associations can visit 
schools and colleges for the purpose 
of clarifying our business in the 
minds of students, faculty and ad 
ministration. Possibly, too, they 
can assist in establishing insurance 
courses in those institutions which 
do not have them or in broadening 
the number and scope of courses al 
ready in existence. 

In the third place, those of us 
who must recruit personnel at these 
schools should be alert to the chal 
lenge and to the opportunity. A good 
recruiting job can also be a good 
public relations job for our business 
generally. 


Vocational Guidance 


Finally, personnel from individual 
companies can take part in vocational 
guidance forums and clinics. Such 
meetings are being conducted al 
most daily throughout the country 
Even though our companies might 
not need personnel at the moment, 
we must be prepared to be repre 
sented at these gatherings. An invi 
tation to one of them should never 
be declined. On the contrarv, we 
should aggressively seek out such 
opportunities and make sure that 
they are fully exploited. 

Our group has been represented at 
several forums during the past few 
months. The results were extremely 
gratifying. It was a pleasure to wit 
ness the surprise of these young 
people when they were informed of 
the opportunities we can offer. We 
believe that not only our company 
but the fire and casualty insurance 
business generally benefited from 
our presentations. 


Start Today 


Insurance does hold opportunities 
for voung men and women. Our 


training programs are being refined 


and our personnel policies generally 
are sound. We can compete success 
fully with business and industry if 
we represent ourselves honestly, but 
this representation must be as ag 
gressive and as positive as that of 
our competitors in the labor market. 

We can have good public rela 
tions, and the program can be 


started today 





IN THE 


HE trend 
liberalization of workmen's com 


continuing toward 
pensation benefits is evident in the 
following actions taken during the 
past month by state legislatures 
Wisconsin, a bill increasing maxi 
mum benefits from $28 to $32.55 was 
passed by both Houses; Delaware, 


from $21 to $25 (passed by the 


House) ; Ohio, from $25 to $30 plus 
] 


larger benefits in a number of cate 


Zories ( passed by the House 
Nebraska, from $18 to $22 


Island $20 to 


(enacted 


into law) and Rhode 
$28 (awaiting governor's signature 

Pennsylvania is planning to increase 
its maximum benetits from $20 to 
$25 starting the first of next month 
The 


workmen's compensation state fund 
bill introduced in the Massachusetts 


labor-supported monopolistic 


Hlouse of Representatives failed of 


passage. In Florida a measure to 
create a competitive workmen's com 
pensation state fund was introduced 
in the House 

legislation in 


Other insurance 


cluded a law to 
multiple line underwriting 
with 

holders’ surplus of $500,000 passed 
The Ohio multiple 


permit complete 


(Enc pt 
life) by 


companies policy 


in lowa line 
underwriting bill has been passed 
by the House and is under 


con 


Trinity Universal 


STATE LEGISLATURES 


the Senate. Such a 
bill has been passed by the Delaware 
Senate \n insurers 
process law has been enacted in both 
New York and 
expanded version of the All-Industry 


sideration by 
unauthorized 
lowa. Michigan's 
lair Trade Practices Act has passed 


both the Senate 


seems destined to become 


Hlouse and the and 


law 


Auto Financial Responsibility 


Pennsyl 
that 
state's automobile financial responsi 
February 1, 


\ move was made in 


vania to delay operation ol 


law only until 
rather than tor 


pre y ” sed 


bility 


1950 two vears as 


The 


financial re 


previously 
blorida 
sponsibility act 


Was 
automobile 
requiring a driver 
to prove himself responsible for dam 
first accident 


ages incurred in his 


has passed the legislative and now 
only needs the governor's signature 
Phe Ohio legislature passed and the 
governor signed a bill sponsored by 
insurance agents and aimed at auto 
dealers which requires that at least 
514 of an insurance agent's business 
must be on property of which he is 
not a vendor 

he dates of 


occupational disability 


the 


benetits 


effective non 


law 


Y ! 
ae ny! 


WH 


Dallas Texas 


the State of Washington 


may be postponed by a referendum 


passed by 
Insurance interests are divided as to 


whether such a referendum would 
be good strategy even assuming it 
could) be successfully conducted 
Under a bill introduced in the Wis 
consin Senate, the cost of providing 
non-occupational disability benefits 
would be borne entirely by employ 
ees \dministration would — be 
through the unemployment compen 


sation department 


\n anti-coercion bill has passed 
the California Senate and in the same 
state a commingling law similar to 
that in effect in New York is under 
consideration. The bill would require 
the maintenance of bank 
for funds 


a separate 
account received by an 
agent and payable to an insurer 
Legislation to legalize commission 
negotiations with the companies by 
agents’ groups has been introduced 
in Illinois and it is expected that a 
new agents’ qualifications bill will be 
presented to that state’s legislature 
The New York insurance law 
amended to permit reciprocals with 


Was 


specified minimum reserves to issue 
non-assessable policies under certain 
asked in I] 
linots to finance a probe of the acei 


conditions. Funds were 


dent and health business 


Insuran 
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HE real problem of the majority 
of agents insofar as bonds are 
that they do not 
know enough of the fundamentals to 


concerned is 


feel sure of themselves when anvone 


requests a bond. This is no new 
development 
\ short time after going into the 


had a 


man request that [ allow him to sell 


imsurance business | certain 


any bonds for me as same were 


complicated 1 believed they were 
complicated so I allowed him to sell 
my clients bonds such as fidelity and 
three D coverage The second sale 
included a $2,500 bond without the 
three D 


four branches. 


coverage to a store with 
The main store had 
a safe but the four branches did not 
theft of 


money 


small 
the 


The salesman was called 


There was a some 


amount of from one of 
branches 
direct by the owner of the business 
ctually de- 


the 


time 


could not 
took the 
claim was denied and the 


and as they 


termine who money, 
first 
I knew about the aforesaid was when 
all of the 
turned for cancellation 


and 


other policies 
! called the 
had placed 
elsewhere including a 
three [| coverage 
should have 
| immediately 
three D 


were Tre 
client learned he 
everything 
comprehensive 
which of course been 
sold in the first place 
learned about the fidelity 
cover. 

\ short time ago I was requested 
to talk on bonds. I] 
accepted and then realized how very 
little | 
struction bonding. 
of agents who did not seem to know 


construction 


did know about con- 


I called a number 


really 


any more than I did, so after finally 
contacting two good bond agents, 
several company men and others, | 
compiled the following 

bond 


ducer is necessarily a finely balanced 


The successful surety pro 
mixture of salesman and field under 
He must be a skillful and 


salesman to an 


writer 
resourceful extent 
far bevond the average because, first 
of all, the product he has to offer is 
something from the 
derives no direct benefit and buys 


which buyer 
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only because he is compelled to do 
so by requirements beyond his con 
trol and, in addition it is exactly the 
same product as that offered by 
every other bond producer on the 
street. The ditference lies only in the 
salesman’s personality, his power of 
persuasion and, last but most im- 
portant, his ability to intelligently 
fit the product to the requirements 


of the particular situation involved 


Dual Qualifications 


As a salesman, he must be able to 
attract a good volume of bond busi 
ness to his office; as an underwriter 
able to sort out that 
business and separate that which is 
not. 


he must be 
acceptable and that which is 
Unfortunately, not all business falls 
conveniently into one or the other of 
Much of it will 
be borderline and he must then sort 
that 
ceptable by the arrangement of suit 


these categories 


out which can be made «a 


able safeguards and that which is 
definitely undesirable. He must de 
vise such safeguards as will make 
the potentially good 
ceptable to his home or branch office 
underwriter and then sell the under- 


business ac 


writer. All of this requires a high 


resourcefulness and a 
the 
the 
conducted Phe 
to do these 
things and do them well will develop 


] f 
a class ot 


degree of 


working knowledge of bask 


principles which surety 


bond 


agent 


upon 
business is 
who knows how 


which will not 


indsomely in 


busine ss 


only pay h top com 


missions but will add distinction and 
prestige to his agency 

The broad outline which has just 
given sounds ompli 
cated difficult 
not The fune 


few and 


heen pretty ¢ 


Actually. it is 


lamentals ir¢ 


ind 
ré la 
and the 


basic ingredient is ordinary business 


tively quite simple 


judgment and common sense. The 
inal judg 
will ask the Se 


producer should antici 


underwriter who passes 
ment on the case ques 
tions and the 
pate them and include the inswers 

in his submission 
(a Is the con 
tablished and wl i is general 
? Tf not long thlished 


ished 


well es 


what is his background hat has 
heen his Xp 1¢1 ; 2 le thor 
kind of 
build 


) which is con 


oughly ex] in the 
work (sewe ( bridges 
ing construction, etc 
te mplate d by the hond he ing ofte red 
Has he successfully completed other 
projects of the same or larger 
ganization sea 

; he have 


superinte nd 


immounts? ITs his or 
soned and experienced : doc 
estimators and 


ror vd 


ents? Does he have sufficient equip 
ment to do the w ork ? 


(b) What 


net working capital is means the 


1S mun f his 


difference in dollars between his 


current assets (casl nd other items 


which can be readily converted into 
cash) and his current liabilities (ob 
ligations which he owes currently as 
long-term obli 
Have the items in his 


statement been carefully checked and 


distinguished from 
gations 
this means verin 


ind the 


actual 
banks 


receivable an 


verified ; 
cation by inquiry at 
principal accounts 
vardstick 
is that 


pavable? The customary 
ipplied by most underwriter 
the amount of net working capit 


ex 
e pe 








Placing of Bonds—Continued 

should not be less than 10% of the 
unfinished work on hand plus the 
work being bid. 

(c) How much of the job will be 
sublet and will sub-contractors give 
bond? If will not 
be bonded, are they reliable and es 
tablished concerns upon whom the 
general contractor can place com 
plete reliance ? 

(d) How much unfinished work 
does the contractor have on hand? 
This should be given job by job, 
with the original amount of the 
contract, the amount completed and 
the probable date of completion 

(e) How will payments be made 
under the contract, and how much 
will be retained by the owner from 
each payment ? 

(f) The foregoing considerations 


sub-contractors 


apply generally to bid bond offerings. 
If a performance bond, what were 
the other bids by name and the 
amount of each? The low bid should 
not be more than 10°% below the 
amount bid by other responsible and 
experienced bidders. If it is more, 
the reason for the difference should 
be explained. 


Essentially, these are the steps 
in the underwriter’s mental process 
in considering a contract offering. 
It will be seen that they all have a 
direct bearing upon the thing which 
is guaranteed by the bond, the prob- 
ability of successful completion of 
the project by the contractor. The 
experienced bond producer will as 
semble all of this information and 
present it to the underwriter with his 
own recommendations and reasons 
why he believes the risk to be accept- 
able. If the risk is weak in any of the 
factors mentioned, it will have to be 
reinforced by special financing ar- 
rangements, outside indemnity, per 
sonal indemnity of corporate offi 
cers or some other means to make it 
acceptable. These are the 
guards” mentioned in the beginning. 
The ability to work out these safe- 
guards comes with experience, or 


safe- 


bv suggestions offered by the un 
derwriter. 

The reason why so few agents are 
good bond producers 1s that they 
lack confidence in their ability to 
satisfactorily handle a bonding prop- 
osition. This lack of confidence can 
be’easilvy overcome by a little bit of 
study and a lot of solicitation. The 


basic principles given are all that 
need be known to initially put to- 
gether a contract case, but you can't 
put a case together until you get a 
contractor and you'll probably never 
get a contractor without solicitation. 


Court Bonds 


Court and probate business offers 
another attractive field for solicita- 
tion, although the premiums gener- 
ally are much smaller. This business 
is obtained from lawyers who, in the 
majority of cases, place these bonds 
with agents of their own choosing. 
This business divides itself into two 
broad classes; those bonds required 
of fiduciaries in the administration 
of estates (and this includes minors’ 
and incompetents’ estates as well as 
descendents ) and bonds required to 
be given by plaintiffs or defendants 
in litigation. The fiduciary bonds 
are generally regarded as desirable 
business but here also certain safe- 
guards are required in particular 
situations. If the bond is likely to 
run for more than three years and 
involves the investment or conser- 
vation of trust funds, or if the ap- 
plicant is a person of limited business 
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West Central Office: Lincoln, Neb. 


Home Office: Bloomington, 


experience, most underwriters will 
require that funds of the estate be 
placed under joint control which 
that 
the surety must countersign checks 
for the withdrawal of funds. 
Common danger signals are where 


means someone representing 


the fiduciary intends to operate a 
going business for the estate, or 
where he is indebted to the estate. 
In the first instance if the business 
loss the 
creditors have the opportunity to 
claim that the fiduciary should make 
good the (and 


shrinking of the estate) caused by 


is operated at a heirs or 


loss consequent 


his mismanagement; if he cannot 
make good there is a strong possi 
bility of claim under the bond. In 
the second instance, it is the duty of 
the fiduciary to use every means at 
his disposal to collect amounts due 
the estate. If some of these amounts 
are due from him, and he cannot 
or is unwilling to pay, there is again 
the possibility that claim may be 
made under the bond in order to 
force him to pay. If these factors are 
found to be present, the bond should 
not be executed until all of the in- 
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Western Office: Berkeley, California 





North Central Office: St. Paul, Minn. 


To better serve almost 
two million policyholders 


Pre 


STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


Illinois 


formation has been submitted to the 
underwriter and his approval ob 
tained. 


Bonds on behalf of plaintiffs or 


defendants are generally not con 
sidered desirable. Although plain 
titfs’ bonds should never be executed 
except on behalf of persons, firms or 
corporations of known and estab 
lished financial responsibility; de 
fendants’ bonds should never be ex 
ecuted without full collateral; that 
is, cash or negotiable United States 
securities equal to the full penalty 
of the bond. The reasons are ob 
vious; these bonds are _ financial 
guarantees and are conditioned upon 
only one thing, the ability to pay off 
if the litigation is lost. 


Fidelity Bonds 


only 
surety bonds; the other broad divi 
sion is fidelity and this business is 
sold and underwritten in very much 
the same manner as insurance. In 
fact, the modern name for fidelity 
bonds is 


So far we have discussed 


“dishonesty insurance” 


Fidelity 
insurance’ ) 


which describes it perfectly 
bonds (or “dishonesty 
fall into two groups, the up-to-date 
blanket gener 


ally obsolete individual and schedule 


bonds and the now 
bonds. As the name implies, the 
blanket bonds cover all persons in 
the service of the employer unless 
excluded by specific rider upon the 
The old-fash 
ioned individual and schedule bonds 


employer's request 


cover only certain specified persons 
or positions. If an agent has any in 
dividual or schedule bonds still on 
his books, he had better analyze them 
carefully to see whether they qualify 
for one of the blanket forms because 
if he competitor is 
going to take them away from him 
and perhaps all the insured’s other 
business at the same time. 

The two blanket fidelity forms in 
use at the present time are the 
blanket position bond and the pri- 
mary commercial blanket bond. The 
essential difference is that the blan- 
ket position bond applies the amount 
of coverage to each individual per- 
son employed by the insured; the 


doesn't some 


(Continued on the next page 
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QuICK 
PICTURE 


re) i 
“Pacific National” 


to assure nation-wide service 
and unquestioned financial 
strength. 


OLD ENOUGH 


to assure mature experience 
and time-tested stability. 


NOT TOO BIG 


to render fast, efficient, in- 
terested service to Agents and 
their Assureds. 


NOT TOO OLD 


to meet changing conditions 
or to adopt progressive me- 
thods. 


Isn’t that the kind of Com- 
pany you can profitably repre- 
sent and conscientiously 
recommend to your clients? 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT + ATLANTA 
OFFICES IN PRINCIPAL CITIES 
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Placing of Bonds—Continued 


primary commercial blanket bond 
applies the coverage to any one or 
all persons employed by the insured. 
The application of this difference 
comes into effect in a collusive loss, 
that is where two or more persons 
conspire to commit a dishonest act. 
If the insured has a $10,000. pri- 
mary commercial bond and a $15,000. 
loss is caused by three employees act- 
ing in collusion the limit of coverage 
is $10,000. Lf, on the other hand, he 
has a $5,000. blanket position bond 
and the 
coverage up to $15,000. 


same loss occurs he has 


Chere is no mystery about the 
bond business to the agent who is 
interested enough to try to under- 
stand it. It is no more complicated 
or difficult 


forms Ot coverage 


than any of the other 
The thing to do 
is to overcome a “‘fear’’ of the bond 
ing business through an understand 
then 
go after it. Company field men will 


ing of its tundamentals and 
always be glad to help in any difti- 
unless an 
himself he'll 
much of it and will 


cult situation but agent 
goes after the business 
never get very 
thereby miss an opportunity for a 


rich reward. 


NFPA MEETS IN 
SAN FRANCISCO 


\RNING. that 


known and 


fires of un 
suspicious origin 
are increasing, . M. Blantord, chiet 
special agent, National Board of Fire 
Underwriters, San told 
the recent annual meeting of the Na 
tional Protection Association 
that fires set by juveniles and pyro 


Francisce x 
l‘ire 


maniacs are one of the nation’s great 
est fire problems. He also declared 
that fires set to collect insurance are 
on the rise and they may be expected 
to increase materially in the “not too 
distant future.” 

\. J. Snow, associate manager of 
the Oregon Insurance Kating Bu 
reau, reminded the members that fire 
protection pays its own way by de 
claring 

“In many cities the direct expenses 
of the tire 


department, the main 


tenance of fire hydrants and other 
expenses incidental to fire prevention 


and fire protection are more than off 


set by the effect of protection on in- 
surance premiums. As a matter of 
fact it is probable that many cities 
and towns are missing a bet in not 
permitting the insurance carriers to 
pay for improved protection facili 
ties.” 

Eight thousand dollars spent for 
basic fire control precautions might 
have saved many of the 74 persons 
that perished in one of the nation’s 
worst hospital fires at Effingham, IIL, 
\pril 4th, James K. McElroy, tech 
National Fire Pro 
told the final 
McElroy, 
who flew to Effingham from Boston 
upon notice of the fire, declared that 
the St. Anthony disaster is a tragic 
invitation for all hospital adminis 


nical secretary, 
tection Assoc iation, 


session of the meeting. 


trators to immediately consider their 
own situations and follow qualified 
advice in prompt correction of haz 
ardous conditions. 

Resolutions adopted by the associ 
included : all-out 
drive on hazardous situations in all 


ation Suggested 
public institutions to prevent dis 
asters such as occurred at Effingham ; 
| 'rge U.S. tobacco companie s to de 
vote some small part of advertising 
program to warn public against care 


less smoking 


espec ially suicidal prac 

tice of smoking in bed; Encourage 
women’s clubs to do more local fire 
prevention work ; Intensify fire pre 
nation’s 


vention education in the 


schools ; Encourage farm groups to 
spark fire prevention in isolated rural 
districts and to spurt 
to devote 
prevention, especially in the forma 


\merican in 
dustry more time to fire 
tion and implementing of private fire 
brigades 

\t the election of officers John L 
Wilds, President of the Protection 
Mutual Fire Insurance Co., Chicago 
was unanimously re-elected 
dent Other officers elected were 
vice-presidents \. H. S. Stead, 
Montreal, (Quebec, Canada, and Al 
len L.. Cobb, Rochester, N. \ 
tary-treasurer, Hovey | 
chairman of the 
board of directors, (,eorge \\ I] 
hott, Philadelphia, Pa 


presi 


, secre 
Freeman, 


Providence, R. | 


For Value Received 


“Mighty big tip you handed that cloak- 
room attendant.” 

It seemed only fair. Look at the beautiful 
new coat she gave me.” 
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New York’s 


EW 
acted a new Disability 
fits Law. 
sensible provision for benefits both 


YORK has this year en 
Bene 
It makes sound and 


for the employed and unemployed 
who are temporarily totally disabled 
by non-occupational sickness or acci 
dental injury 
week based on 


Benefits up to $26 per 
Uo ot wages, are 
paid for 13 weeks of disability in 
any year, and there is a seven day 
waiting period 

Notable between the 
New York law and the proposed 
Federal law, as well as the disability 
benefits laws already on the 
Rhode Island, California 
and New Jersey, include the 
New York method of ad 
the program, the contributory cost 
feature, the expanded coverage of 
the disabled unemployed, and the 
unusual flexibility of the New York 
both as to ita lans 


methods of 


differences 


statute 
be “ ks of 
new 


ministering 


Law and 


as to benefit 


payments 


Administered by W. C. Board 
New York 


ministration of disability 


tied the ad 
benefits to 
This new 


1} } 
ik iM ad 


has not 
unemployment insurance 
program in New York wi 
ministered by the Workmen’s Com 
pensation Board, which has thirty 
five years experience in the adminis 
tration of disability benefits. 
Administration of disability bene 
fits in the proposed Federal law is 
vested in the Federal 
Agency. In Rhode Island, California 
and New Jersey, such benefits are 


Security 


administered by the same 
charged with administration of un- 
employment insurance. This method 
of administration disregards the 
sound advice of Sir William 
probably the 
eminent authority in social insurance 
and author of called 
“Cradle to the il insur- 
ance program, who has said 

“On the side of 


agency 


Beve 


ridge, world’s most 


England's so 
(sTrave * son 1 
benefits (unem 
ployment and sickness), unifica- 
tion of machinery is excluded by 
the difference in the work to be 


At least distinct types 


done. ] 
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of machinery are indispensable, 
corresponding to the fundamental 
distinction between beneficiaries 
disabled by disease or injury and 
Noth- 


ing is gained by mixing oil and 
water; the sick and the whole.” 


beneticiaries not so disabled 


ind again 


“the technical instrument for de- 
termining the insured 
risk has arisen is in the one case 
the doctor or the friendly visitor ; 
in the other case, the employment 


whether 


exchange with its register of jobs 

available.” 

Sir William’s advice has support 
in the testimony of Mr. Arthur J. 
\ltmeyer, Commissioner for Social 
Security, of the Federal 
\gency, who recently said: 


security 


“Experience has shown that the 
two programs of temporary disa- 
bility and unemployment insurance 
are so different as to require al 
most separate administration, with 
separate policies, separate pro- 
cedures and separate administra- 
tive staff.” 

It seems to be bureaucratic dupli- 
staff with 
medical and referee personnel trained 


cation to set up a new 
to administer and adjudicate disa- 
bility claims, when such an agency is 
already available. ; New York there 
fore used its existing agency, the 
Workmen's Compensation Board 
Moreover, there inevitably will be 
claims in which the issue presented 
will be whether a disability is occu 


HON. MARY DONLON, 


Chairman of the New York State 
Workmen's Compensation Board 


pational or non-occupational. If sepa 
rate agencies were charged with re 
sponsibility for making the deter 
minations there would be real risk 
of inconsistent determinations, so 
that in some cases benefits to claim 
ans would be paid by both ageicies 
or, conceivably, claimants might be 
denied relief by both. Administra 
tion by the Workmen’s Compensa 
tion Board eliminates the possibility 
of this kind of confusion. 


Cost of the Program 


New York has stepped out with 
the novel among state laws, 
that the cost of the program should 
be shared with substantial burdens 
on both the employers and em 
ployees. In Rhode Island and Cali 
fornia, employees bear the full cost 
of disability benefits. In New Je rsey 
the employee pays 34 of one per 


idea, 


cent and the employer pays 4 of one 
percent of payroll, but actually the 
employer may under a private plan 
reduce his contribution to zero and 
under the state plan to as little as 
1/10 of Since more 
than fifty percent of all New Jersey 
employees are covered under private 
plans, it follows that in none of the 
states now 


one percent 


administering disability 
benefit programs do employees pay 
as little and employers as 
toward the cost of disability 
fits as under the New York law 
The significance of this distribu 


much 


bene 


tion of cost lies not alone in its more 


ntinued n the nex? c 
ued x 
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N. Y. Disability Law—Contin 


favorable terms to employees. by 
sharing costs, both employers and 
employees have a direct interest in 
the successful functioning of the pro- 
gram. The New York law gives to 
employers and employees alike the 
status with respect to the program 
that entitles them to be consulted as 
to proposals for legislation and as 
to the policy problems of administra- 


tion 


More Flexible and Beneficial 


lhe New York law is more flexi 
ble and beneficial as to compliance 
than the 
Rhode 
Jersey. 


who hold that welfare plans 


and as to cost 
Federal the 
Island, California and New 


Phose 


ire a proper and, indeed, an impor 


provisions 


bill or laws of 


tant aspect of collective bargaining, 
that employers and groups of their 
employees should have the opportun 
ity of working out solutions of wel- 
fare problems most suitable to par 
ticular situations, will of course pre 
fer that legislation should strengthen, 
bargaining 


not weaken collective 


Chey argue that the role of govern- 
ment be limited to the setting up of 
minimum standards and policing per- 
collective bar 
gaining function. That is the 
philosophy underlying the New 
York Disability Benefits Law. 

There is a disturbing tendency in 
the field of industrial relations to 
favor the substitution of statism, 
through political action, for the proc 
esses of collective bargaining. Un 
fortunately, this was long the ac- 
cepted concept of certain employer 
groups, now happily dwindling both 
in nuniber and importance. It would 
be unfortunate to find this concept 


formance wherever 


can 


accepted by employee groups, be 
cause the lessons of history point 
to the eventual liquidation of labor 
organizations when the right of free 
collective bargaining is surrendered. 
lhe new law in New York improves 
industrial relations through strength 
ening collective bargaining. 

lo disturb as little as possible the 
thousands of welfare plans which 
have already been developed and 
that now afford disability benefits 
through voluntary plans for at least 


sixty percent of all employees in 
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New York State, the new Disability 
Benefits existing 
plans during their effective terins as 


Law recognizes 
compliance with the obligation to 
provide disability New 
be developed through 


benefits. 
plaus may 
agreement or collective bargaining, 
provided the benefits acceptable to 
employers and their employees and 
incorporated in such plans are at 
favorable as the disability 


benefits provided by the law. 


least as 


Here there 1s no statutory strait 
jacket. What the New York law pro 
vides is analogous to the concept ot 
That is to say, the 
provision for 


minimum wage 
statutory disability 
benetits is a mandated standard, obli 
gatory for employers and their em 
ployees who do not or cannot agree 
on something better; but where they 
can and do agree,'the widest latitude 
is allowed them to work out the solu 


tions best suited to their own needs 


Greater Flexibility 


the New York 
greater flexibility to adapt cost to 
needs than in the Federal bill or the 


There is in law 


laws of any of the three other states 
In kKhode Island, 


New Jersey there is imposed a flat 


California and 
across-the-board tax of one percent 
of payroll for support of the pro 
gram. It is well known that the cost 
of disability benefits varies substan 
tially from year to year, depending 
on various factors, such as the de 
of unemployment, epidemics, 


tax 


yree 


etc. A rigid statutory 
support will pile up in some years 


basis of 


reserves greatly in excess of needs; 
in some years will not vield enough 
to pay claims. Rhode Island has ap 
propriated $37,000,000 to make sol 
vent its tax supported disability 
benefits fund 

The New York law provides cur 
rent through 
payment, the substantial equivalent 
Phis is the cheap 
est form of provision, and one which 


coverage preniuum 


of term insurance 


permits adjustment of cost from year 
to year without rewriting the law 
lhere is, therefore, more realism and 
greater flexibility in the New York 
law with respect to cost than is found 
either in the Federal bill or in the 
laws of the other three states. 

The New York 


charge for the cost of administering 


law makes no 
the program on public funds or tax 
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revenues. It is a self-supporting pro- 
gram. Like workmen’s compensa- 
tion, the expenses of administering 
disability benefits are reimbursed to 
the state by pro rata annual assess- 
ments against those who provide the 
benefits under the law. 

With approximately 170,000 em- 
ployers and six million employees 
within the scope of the law, the plan 
of administration is simple, sensible 
and fundamentally sound. It rests 
on the assumption that labor can, in 
most cases, adjust their own prob- 


FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION 





lems. Therefore, claims are in the 
first instance handled by employers e bd | 

and their employees, not by a state \i andard | ef rout (rou 
agency. Those who work together 

know each other best and can de- 
termine, in the first instance, whether 

a claim should be filed and how it () 
should be handled. This method 
works successfully under existing ' ° 
voluntary plans. Experience shows Insurance (om ahieés 
that less than one-half of one per . 
cent of all such claims are disallowed 
or compromised. The New York 
law provides a procedure for re w 
view of claims as to which an em- 
ployee is not fully satisfied, afford 


ing to employees through the Vi d d iecid { | Penge (’ 1) { if 
Workmen’s Compensation Board an b dill ar i CCl til nsurance 0., ¢ rol 
agency where disability benefit 
claims can be determined. This is a — . ’ , 1) { it 
Seaiite sdliad of atta meme Planet Insurance Company, Detroi 
vision of employer compliance, with 
a minimum of interference in em 


ployer-employee relations Pilot Insurance Company, Toronto 


Not Bureaucracy 


Benefits under the New York 
law may be provided either through 
approved self-insurance or insur 
ance. There is not set up a huge tax Home Office 
collecting and benefit disbursing 640 Temple Ave., Detroit 32, Michigan 
bureaucracy 
ee . STANDARD SERVICE SATISFIES SINCE 1884 

Benefits are paid not only to the 
disabled employed and to those dis 











abled unemployed who, save for 

disability, would be entitled to un laws, disability benefits under tl the broadcast existing coverage of 
employment insurance benefits, but New York law are based on the the disabled unemployed. It estab 
also to the disabled unemployed so most recent earnings, through an lishes a pattern to which future pro 
recently attached to the labor market averaging of wages received by the visions of medical benefits can_ be 
that they have not yet accumulated claimant during the last eight weeks _ fitted 
unemployment insurance’ benefit of employment socializing medicine 


without the slightest risk of 
rights. lhe New York law provides ad It is, I submit, a good law and one 
Moreover, the wage rate on which ministration of disability benefits as that should be carefully considered 
the disability benefit is based is real- close to the problem as possible, and by all who are seriously concerned 
istic under the New York law. In under state supervision. It has con with right solutions of this impor 
stead of the artificial relation to wage tributory support both from em- tnt sor ial problem 
rate in an antecedent benefit year ployers and employees. It allows From a statement before the Committee on 
found in unemployment insurance wide latitude in welfare plans. It has {\°° “"° Means of the House of Represents 


ves. 
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For 37 years, through war and peace, through depression and prosperity, Lumber 
mens has maintained a sound, steady growth. Serving more than half a million 
policyholders, Lumbermens has assets of over $93 million of which $15 million ts 


surplus and special reserves 


Ss. Lumbermens has always given reliable, economical insurance protecuon. Since 
organization, over $335 million has been paid for losses and returned to policy 


holders in dividends 


Sewitce The company, licensed in every state in the Union, and in Alaska, Hawau and the 


principal provinces of Canada, has more than 80 branch offices and hundreds of 
claim representatives. Add to this Lumbermens trained corps of safety engineers 


and you have the kind of service that is essential to complete insurance protection 


Figure it out for yourself. See if looking to Lumbermens for security, for savings, for service doesn't 


add up to all-around insurance satisfaction 





Lumbermens |W GU7 GH 


Operating in New York State as (American) Lumbermens Mutual Casualty Company of Illinois 
James S. Kemper, chairman H. G. Kemper, president ¢ Mutual Insurance Building, Chicago 40 





SOUND PRINCIPLES IN 


ACCIDENT and HEALTH 


T THE present time, a great 
many employees 
measure of voluntary protec- 


have some 
tion from wage loss while disabled. 
Salary continuation plans, individual 
and group accident and health insur- 
ance contracts, employer-sponsored 
insured and _ self-insured disability 
benefit plans, and union and fraternal 
benefit plans combine to offer pro- 
tection to large numbers of em- 
ployees. In 
surveys have shown that some vol- 
untary protection is being afforded 
to anywhere from 60% to more than 
76% of those 
under unemployment insurance laws. 
The true extent of protection in 
those states is even greater than in- 


some industrial states 


employees covered 


dicated, since these surveys did not 
include fraternal plans nor coverage 
under individual accident and health 
policies. It is most important to re- 
member the magnitude of existing 
voluntary protection, and to profit 
from the long experience of private 
voluntary effort in this field. 

This is not intended to be a dis 
cussion of the desirability of nor 
necessity for state temporary dis 
ability legislation. the other 
hand, four important industrial states 
another legis 


(on 


now have such laws; 
lature has passed a law subject to 
ratification by referendum; and no 
less than fourteen more state legis- 
latures had placed before them this 
year measures treating with this sub- 
ject in one fashion or another. Ohio 
and Maryland appointed 
commissions to the subject 
and make positive recommendations 


recently 
study 
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RICHARD E. CHISLETT, I! 


Insurance & Social Security Department 


It does not seem unreasonable to 
presume that more states will even- 
tually adopt laws compelling some 
sort of temporary disability cover- 
age. Under these circumstances, it 
would seem imperative to develop a 
set of scund principles which should 
be incorporated in any state legisla- 
tion to be considered in the future. 

This type of benefit is not new. 
However, it is only in the past few 
years that state and Federal gov- 
ernments have taken action to com- 
pel the payment of such benefits to 
great numbers of employees. In four 
states (and in the railroad industry 
nationally ), immediate broad cover- 
age through governmental mandate 
has taken the place of the more grad- 
ual, yet surprisingly rapid, expansion 
of coverage through voluntary ef- 
forts. The new and important factor 
in the group health and accident field 
is this factor of compulsion. The 
manner in which governmental com- 
pulsion is exercised is of prime im- 
portance to the public at large, and 
especially to employees, employers 
and the insurance industry. 


Two Types of Legislation 


3roadly speaking, states can legis- 
late wide temporary disability bene- 
fit coverage in two ways. First, the 
state may create a social security 
type of state fund for the payment 
of benefits, which fund may be sup- 
ported by a payroll tax on employees, 
on employers or on both. Such a 
system may or may not allow em- 
ployers and their employees to be- 


Standard Oil Company (N. J.) 


come exempt from the state tax by 
substituting so-called “private plan”’ 
benefits for those payable by the 
State, a called 
“contracting out.” 

Rhode Island, the first state to 
legislate on this subject, is the only 
one thus far to adopt a monopolistic 
state fund allowing no substitution of 
private plan benefits for state fund 
benefits. California and New Jersey 
also use the device of a social security 
type tax and state fund, but allow 
exemptions from the state system 
through the private 
plans. In each of these three states, 
the system of temporary disability 
benefits is modeled closely after and 
is administered in conjunction with 
the state unemployment insurance 
system. The taxing power is the 
instrument used to effect this type 
of compulsion. 

The second method of achieving 


process s¢ ymetimes 


approval of 


compulsory widespread coverage is 
through exercise of the state police 
the field of health 
welfare. Under this method, 
ployers are required by 
furnish their employees with a cer 
f benefits, but 
are latitude in the 
means chosen for providing such 
benefits. No state fund is provided 
to pay benefits to employees. The 
philosophy behind this method re 
that 
compensation 


power in and 
em 


law to 


tain minimum scale 


allowed wide 


sembles somewhat found in 
workmen’s 
most states. 

Legislation embodying this second 


principle may be of two types. The 


laws in 


{Cont nued on the next paae 








Sound Principles—Continued 


first provides that coverage may be 
given through insurance, self-insur- 
ance or perhaps through agreement 
with a union or employee mutual 
benefit association which pays the 
benefits. Premium charges may be 
borne by the employer alone, by 
employees alone, or by both. There 
may be a clause requiring assign- 
ment of risks unable to obtain cov- 
erage elsewhere, and premium regu- 
lation in respect to those risks. Such 
legislation offers the maximum 


amount of flexibility and impinges 


least upon free private enterprise. 
A bill embodying these principles 
was strongly supported by some em- 
ployer and insurance groups in New 
Jersey, but failed of passage. 

The second type of legislation 
under this heading closely resembles 
the first. However, it does provide, 
in addition to the other methods of 
affording coverage, a competitive 
state fund from which an employer 
may purchase insurance at a rate 
calculated to cover the cost of the 
risk. If the state insurance fund is 
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goods sie a savings for the Sitios 
which are the fruits of his efforts, 
planning and self-denial. This is the 
material side of Security. 


Prudent and painstaking care of our 
belongings are within our own dis- 
cretion but the uncertainties of life 
are not. No one is able to predict 
what may happen tomorrow. 
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While fire, accident and 
sickness are not always avoidable, 
Insurance provides unfailing protec- 
tion, within the policy terms, against 
the property or financial loss that 
usually results from the unexpected 
occurrence of such misfortunes. 


burglary, 


Insurance — Bulwark of Protection— 
ts a means of making safe one's earning 
capacily, possessions and reserves. 


This is Security! 
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Columbia Casualty Company 
The California Insurance Company 
Union Assurance Society Limited 
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\ New York 
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Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp., Ltd. 
American Central Insurance Company 


The Palatine Insurance Company Limited 
The British General Insurance Company Ltd. 
The Commercial Union Fire Insurance Co. 


Head Office, One Park Avenue, New York, N. ¥. 


OPERATING IN THE UNITED STATES 
- Since 1871 
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1920 
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required to accept any application 
for insurance, there is no need for 
risk assignment. New York has 
just adopted a law of this type. 

In passing, one essential difference 
should be noted between the two 
methods of compulsion. Under the 
second method described, an em- 
ployer must take some action to 
select a vehicle for providing the 
required protection. However, under 
a social security type system per 
mitting contracting out, if the em- 
ployer does nothing, the tax is auto- 
matically levied and his workers are 
automatically eligible for state fund 
benefits. In the first three months 
under the New Jersey law, there 
were approved private plans cover- 
ing better than 50% of subject em 
ployees. Despite this good record, 
there is evidence that inertia on the 
part of many employers has resulted 
in their having state fund coverage, 
when full consideration of all the 
factors would demonstrate private 
plan coverage to be far more ad 
vantageous. 


Most Important Objectives 


As the states with temporary dis- 
ability benefit laws have gained ex 
perience in operation, and as a multi 
tude of bills on the subject have 
gone through the process of drafting 
and redrafting, ob 
jectives have emerged which should 


certain specific 


be attained by any law dealing with 
this subject Let us consider the 
most important of these objectives 


1. Legislation should provide a 
maximum degree of flexibility 
The needs of various employee 
groups, the ability of employers 
to pay and the many 
and social variations as between 
industries and states demand that 
a law have the maximum amount 
of flexibility while still assuring 
basic benefits to the greatest num- 
ber of employees. Particularly 
under a monopolistic fund such 
as Rhode Island, the 
minimum benefit tends to become 
the maximum benefit. Under such 
a compulsory scheme the cost of 


economic 


exists in 


insuring benefits in excess of 
those required to be paid by the 
state is prohibitive in most cases. 
On the other hand, ‘alifornia 


New plans 


in ¢ 


and Jersey, private 


ed on page | 
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Reinsurance Lessens the Shock. In the keenly competitive textile industry, 
every bobbin and spindle, shuttle and loom is working at top efficiency to produce 
more fabrics at lowest possible cost. Shut-downs resulting 


from disastrous mill accidents can wreck the best laid production program. 


Properly drawn reinsurance is among the vital safeguards of this vast, basic industry. 


Let our experience serve you in working out adequate reinsurance measures 


to protect manufacturing and commercial organizations. 


Ee xsCrE ss INSURANCE COMPANY OF AMERICA 


99 JOHN STREET, NEW YORK 7; N.Y. ° G EAST lith STREET, KANSAS CITY 6, me 
CASUALTY, FIRE, FIDEetifrtTy AND SURETY REINSURANCE 





MERICA’s 


Is a top imsurance pros 


biggest business 
man 
pect. The farmer is the biggest 
America. His in- 
vestment in land, buildings, live 
stock, machinery, feed, fertilizer and 
other equipment far eclipses the in- 
vestment on Main Street 

If an agent would sell insurance to 


businessman in 


farm prospects, he needs to study the 
farm of today. One thing he would 
quickly learn is that farming has a 
bigger investment than the value of 
? all securities on the New York Stock 
I-xchange. There is more mechanical 
horse power on our farms than in 
all factories The 
farming is twice that of railroads 


investment in 


Food production is our biggest busi- 
ness and the processing of this food 
in the packing plants, canneries, 
creameries and mills constitutes our 


second biggest industry 


Peak Savings 


Farm mortgages have been liqui- 
dated at a rapid pace and are now 
the lowest in Farm sav- 
ings are at a peak of 22 billion dol- 


30 vears 


lars 
from a 49 billion dollar industry to a 
111 billion dollar industry in 
than 10 years 

Progress is the word that best 
describes farming. During the war 
we lost 15% of our farm population 
but stepped up farm production 30% 
work 
on farms today. The day of push 
button 
flip of a switch the farmer sinks his 


Farming as a business grew 


less 


Muscles of steel do the heavy 


farming is here for with a 


plow into the ground or raises it, 


pumps water, milks cows, cleans his 
his buildings and 


town in his airplane 


barn, paints evel 


goes to 


Fire Prevention 


rom the standpoint of fire in 
surance the farmer has made prog 
His 4-H Clu 


prevention and fire fighting and be 


ress b sons study fire 


come authorities. They act as lead 


ers in their community in this im 


portant work. Progressive farmers 


10 


DON ROSS 


Successful Farming Magazine 


have put up cold cash in many com 
munities for the purchase of fire- 
fighting equipment. They have been 
attending meetings, sole purpose of 
which has down fire 
hazards. New barns, hog houses, 
poultry houses, machine sheds, gar 
ages and other farm structures are 
being built by the tens of thousands 
At Successful Farming, we know 
that a great deal of planning goes 
into the construction of farm build- 
ings today, in order to make them 
as rat proof, rot proof and fire re 
sistant as possible. Now that more 
than half of our farms are electrified 
(it runs as high as 80° in some of 
the North Central Heart States), 
running water is becoming available 
for farm fire fighting. All weather 
highways make it possible to trans- 
port fire trucks and trailers quickly 
when farm emergencies arrive. 
Education, on the part of the in- 
surance companies, agricultural col- 
leges, and farm magazines, has been 


been to cut 


highly effective in minimizing farm 
fire hazards. These agencies have 
pointed the way toward farm fire 
reduction 


Building Modernization 


In recent months I have been talk- 
They tell 
me building material is again avail- 
able to the point where farm build- 


ing with lumber dealers 


ing modernization is speeding up 
The barn which was built for horses 
is now being remodeled into a two 
story poultry house or dairy barn 
This means that insulation, cement 
floors, new roofs, electric lights and 
running water must be depended on 
to bring the building up to date 
The same thing is true with hog 
houses, poultry houses and even farm 
shops. As these buildings are im 
proved, the danger of fire is cut as 
much as 90% 


observed 


in some cases IT have 
New roofs alone are cut 
ting farm fire losses, but this is onh 


one angle here are scores of other 
important factors at work 

Many people will look at the farm 
picture today and say ‘Farmers are 
in the money; they have cut their 
fire hazards and they should be 
excellent prospects.” That is true 
Not all farmers 
share alike in today’s .prosperity 
You can pretty well divide farms 
into two groups, those in the top 
half income bracket and those in the 
bottom half. Top-half farms received 
90% 
more important they are the farms 
that have big building valuations to 
be protected and they are the farmers 


to only a degree. 


of gross farm income. Even 


who have the money to pay premi 
High farm incomes are con 
centrated, to a big degree, in the 
Heart States of the Upper Missis 
sippi Valley. Farm building valua 
tion, power machinery and other 
property are likewise concentrated in 


ums. 


this area to an even greater extent 


Farm Analysis 


The reasons for such extremes in 
these two groups of farms is found 
in the definition of a farm. If we 
accept the usual definition of a farm 
as being a parcel of land of 3 acres 
or more, or producing at least $250 
in agricultural income, then we have 
about 6 million farms in the country 
but, if we talk about real family size 
farms such as those which pre-domi- 
nate in the Heart States, it’s a dif- 
ferent picture. An underwriter must 
be as selective in analyzing pros 
pects on farms as he would be when 
analyzing families living in towns 
and cities of the east, south or west 
coast. Fortunately, it is possible to 
screen out unprofitable farm business 
and to screen in profitable farm bust 
It is all a matter of analysis 

People often refer to the “farm 
market.” Is there a “farm market” 
Don't we have national 


ness. 


just one 
market for insurance which is com 
posed of the urban segment and the 
Wise underwriting 
provides for an effective balance of 


farm segment ? 
the two 
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Gormer's 


Comprehensive 


HIS interesting insurance con 
tract tor the ordinary farmer e eye 
was promulgated by the National 

Bureau a Casualty Underwriters Personal Liability 

It made its debut early in 1948. It 

substantially met a need that had 

existed for some time for a simphi 

fied method ot more broadly pro Oo. at GRIFFITH 

tecting those engaged in agriculture Asst. Casualty Underwriting Mgr., 


lhe policy as created was an adapta Farm Bureau Mutual Automobile 

tion of, and paralleled to some de 

gree, the comprehensive personal present. One of these factors has to engaged in a myriad of lifferent 
liability contract already available do with the matter of sufficient m tivities. “Farming” has been 
lor city people formation concerning the risk being cifically defined in this n 
made available to the company. The tract as not ° business.” 
Low-cost Protection other relates to a reasonable under which are other than farming 


By now hundreds of companies standing by the insured of the body of a business nature create unusu 


are offering this form of protection of protection purchased. The situa problems for the underwriter 


rhousands of farmers are enjoving #0" im connection with this new 1 am taking it tor grante¢ 


the low-cost. security. which the  Pelicy imposes an obligation on the — most, it not all, of n 


companies to better understand agri had experience in either 


policy provides Some companies, 
ing or buying the city 


although preferring to maintain pre 
, ¥ general ili 
viously created contracts for farn at least generally famuili: 


’ > Ss h of co 
risks, have made alterations or at terms and breadt 1 coy 


least been influenced by this new does not permit me to 
form. Although factors encountered form in any great 
in individual risks have occasionally some measure of exper 
city policy in mind, let 


required supplementary treatment, : 
farm torm 


the contract represents a progressive 
step in the pattern ot comprehe Nsive 
liability insurance service to every Liability Coverage 
segment of the public. Certain com (he primary insuring 

panies have found the experience on is Coverage A-—Liabilit 

the employers’ liability feature not “ on behalf of the insured all sums 
to their liking, but I believe it can which the insured shall become 
be honestly stated that relatively few err legally obligated to pay as damages 
catastrophe situations have arisen ; : because of bodily injury, sickness 
and no trends have appeared which ' - . 3 ® or disease, including death at any 
cannot be ironed out over a longer ae time resulting therefrom, sustained 
run. Whatever vour connection with by any person, and as damages be 
insurance, this new form is worthy of | cultural customs and practices. The cause of injury to or destruction 
study farmer insured likewise has an obhi property, including the loss of 


: thereof.” You will notice that, 
cussion by differentiating between net scope of the contract, but also to a te 


let me help to simplify this dis gation not only to comprehend the 
I I ; | 


city form, this coverage tor 


the farmer is broad enough to in 
clude bodily injury, property dam 
, hata wnieie : i \ 

comprehensive personal liability con- — nsurance age, and employers’ liability. The 


3 . : ag 
tract. Reference will be made to the Che city householder is much more ~ 


the city comprehensive personal lia realize some of the underwriters 
bility policy and the new farmer’s problems in furnishing this type of 


, : : ; coverage in this insuring agreement 
comprehensive personal policy as the like his neighbor than is the farmer. 5. on an “occurrence” basis. The 
city torm, and to the new policy tor l rban risks can theretors be handled basic limit is $10,000 per occur 
farmers as the farm form by the underwriter under the city 

The greatest satisfaction is usually form with much greater confidence taken together 
derived from the insurance transac in their greater similarity. The This 
tion when two important factors are farmer is, however, sometimes also 


rence, applic able to all such damage s 


raises an interesting point 
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Farmer's Comprehensive—Continued 


for underwriters that I may well 
touch upon. That is, if any com- 
panies are writing the city form or 
starting to write the farm form and 
have reinsurance that applies only 
to “accidents,” it might be well to 
specifically investigate this point so 
that their reinsurers can be put on 
notice that they need coverage for 
something at least a little broader 
“occurrences.” 


Medical Payments 


Coverage B, as in the form, 
is for Medical Payments—“To pay 
all reasonable expenses incurred 
within one year from the date of ac- 
cident for necessary medical, sur- 
ambulance, hospital, profes- 
sional nursing and funeral services, 
to or for each person who sustains 
bodily injury, sickness or 
caused by accident (1) while on the 
premises with the permission of an 
insured, or (2) while 
such ‘injury, sickness or 
(a) arises out of the 
condition in the 
adjoining, (t 


city 


gical, 


disease, 


elsewhere if 
disease 
premises or a 
ways immediately 


(b) is caused by the ac 


tivities of an insured, (c) is caused 
by the activities of or is sustained 
by a farm or residence employee 
while engaged in the employment of 
an insured, or (d) is caused by an 
animal owned by or in the care of an 
insured.” Notice that this insuring 
agreement is solely on an “accident” 
not on an “occurrence” 


basis and 


basis 


Animal Collision 


There is another coverage in the 
policy called Coverage C, Animal 
Collision—"To pay for loss by 
horse or hybrid 
sheep or goat owned 


death of any cattle, 
thereof, hog, 
by an insured caused by collision be- 
tween such animal and a motor ve 
hicle not owned or operated by an 
insured or any employee thereof, 
while such animal is within a public 
and is not 
Note that 
tional coverage. 
Some companies may already be 
writing another coverage for farm 
ers called animal accident protection, 
older and 
coverage when all of its 
taken into consideration. 


highway being trans 


ported.” this is an op 


which is an somewhat 


different 
terms are 


fter all, the service itself 
speaks better than a lot of talk 
about it.” 


You are cordially invited to acquaint 
yourself with our Performance. 


MILLERS NATIONAL INSURANCE COMPANY 


Established 1865 
ILLINOIS FIRE INSURANCE COMPANY 
Established 1876 


Home Office 
137 West Jackson Blvd 


Chicago 


Eastern Department 
Philadelphia, Pennsylvania 


ilinois 


Pacific Coast Department 
San Francisco, California 





Animal collision coverage carries a 
limit of liability equal to the actual 
cash value of the animal but in no 
event than $200 per animal. 
There is no upper total limit for a 
particular accident. However, the 
chance of killing a very large number 
in this way at 
time is admittedly rather remote 
This factor apparently very 
carefully considered in the setting of 
the extremely low rate for this in- 
suring agreement. 


more 


of animals any one 


Was 


I might mention one unique point 
Coverage C that 
may want to consider in relation to 
particular states or territories 
panies may their 
licensing authority in states where 
they are writing or plan to write 
this coverage. I feel that animal 
collision coverage is different enough 
from animal accident protection for 


concerning some 
Com- 


want to examine 


each to stand on its own feet. Since, 
under both of these coverages, in 
surance companies are in the position 
of reimbursing their insured, 
I fail to see how it can properly be 
called liability insurance 
small point and one that no 
insurance department would care to 
“call” but these re 
marks are not designed to merely 
reiterate basic facts which one could 
derive from an examination of the 
I am striving to 
those 
seTve 


own 


This may 
be a 


a company on, 


policy and manual 
bring out 
features 


unusual 


to keep 


some of 
will 
trouble 


which 
companies out of 

Since the real 
catastrophe to a under 
Coverage C is small, it will probably 
worthwhile to procure 
reinsurance as respects it. However, 
I call the underwriter’s attention to 
the fact that no company will want 
to be paying its bodily injury or 
property reinsurer 


chance of any 


company 


not be any 


damage any re- 
insurance premium on the charges 
collected for the animal collision in 
suring agreement. The rate 
$1 per year for this coverage 


is only 


Claim Angles 
\lthough 


companies that have previously writ- 


Coverage C is new, 
ten animal accident should have no 
difficulty with losses from this pro 
tection in the farm form. It is rather 
important to bear in mind that this 
insuring only for 
“loss by death.” 
that it is somewhat more 


agreement pays 
Thus it can be seen 


restrictive 


Best’s Fire and Casualty News 





than animal accident, which paid 
for “loss by death” but also had an 
element of veterinary expense bene 
fits if incurred within a thirty-day 
period subsequent to injury to the 
animal. Nevertheless, animal colli- 
sion, by its presence in this contract, 
will undoubtedly attain a greater 
spread and serve to render the rating 
of this type of insurance more ac 
curate. It is rather important for 
the insured to realize that the ani 
mal must suffer death on a public 
highway, and that there is no inten 
tion for the protection to apply while 
animals are being transported 

The defense, settlement and sup 
plementary payments provisions are 
substantially standard. The defini 
tion of the insured the 
named insured and if residents of 
his household, his spouse, the rela- 


includes 


tives of either, and any other person 
under the age of twenty-one in the 
care of an insured, and with respect 
to animals and watercraft owned by 
an insured, any person or organiza- 
tion legally responsible therefor 


Definition of Terms 


I urge every one of who is 


concerned with this policy to make 


you 
a careful study of the definition of 
terms in the contract 
defined and so is “farm,” 
property,” “farm 
ployee,” “residence employee,” 


“Premises” is 
“business 
“business,” em 
and 
“automobile.” It is in the practical 
application of these definitions to the 
that difficulties 
From 


individual insured 


mav be encountered actual 


experience unde: writers have 
found that 
gaged in certain non-tarm activities 
You will find that it is the conven 
tional farmer who is a proper pros 
pect for this contract. The uncon 
ventional farmer, with a 


one or several non-farm businesses, 


our 


farmers are often en 


finger in 


is somewhat dangerous to insure be 
cause he is likely to be continually 
stepping outside the body of cover 
“comprehensive 
but is 


age. The policy is 
personal including farming” 
not applicable to business hazards 
The policy does an excellent job 
of making clear one point that other 
wise might prove troublesome. This 
relates to the treatment of the matter 
of employees. [Employees out on 
the farm, whether on the farm acre 
age or working in farm buildings or 
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It is safer to drive with properly adjusted 


brakes—and even safer with Uniform 


Traffic Rules and Regulation. You can speed 


proper legislation to stop the COSTLY 
CONFUSION of many signs and local laws. 


gore 
a ™ 


~* fal 


90 JOHN STREET ----NEW YORK CITY 


residences on the farm, are all “farm 
employees” of one kind or another 
However, farm employees must be 
specifically declared and rated in the 
policy in order to be covered. They 
may be “outside” regular hired men, 
in which case they will come under 
“farms, all employees other than in 
servants,” or they 
servants” of a regular nature, or “in 
nature 


may be “in 


servants’ of an occasional 
This 1s clarified by the fact that the 
word “farm” is defined to include all 
farm residences 


thereon 


structures and 
The definitions of 


spell it out 


“em 
more 
the 


ployees” even 


clearly when considered with 


0 


Sa 


P~ 
¢ 
,e 


‘ 


other classifications in the “em 
ployers’ liability—farm employees” 
section of the O. L. and T. Manual 
Consequently, the full or part-time 
residence employee of the farmer will 
be solely an employee in a residence 
which is independent of the farm, 
that is, probably in a town 


State Laws 


If the farmer, or his wife, main 
tains a house in town at which they 
have a part or fulltime “residence 
employee,” it is mandatory that such 
house and such residence employee 


nued page 4 





At the S7gn | 
of the Liens /\est... wy 


Thome of 


JOEL CHANDLER 
HARRIS 


» set up housekeeping in 
| Chandler Harris 
1 


n disturb the lit 


to the 


enown 
for his Uncle Ren tor Iways insisted 
that his succes dental. The 
dent” that | paper ca 


it tl rteen ecuring 


icknowledge 
After h 

ng on 

vhen a 
aused the 

the Atlanta | 

his tamily he 

Harr n 
hildr 

ca 

panic-str 


hotel retused to 


The house in Atlanta 


Harris and his family remained in At 
lanta and in 1876 he went to work for the 
on where another “accident 

red. When a staff writer 

ett, his column was assigned 
to Harris who introduced 
Uncle Remus, a character ot 
his own invention. The result 
was a long succession of 
Uncle Remus tables and songs 
hich were published in book 
ind to the modest au 
imazement received 

Harri 

Wren's Nest where he had 
tamily 


brought his increasing 


ars earlier, but despite hi 
e never abandoned hi 

habit Paintully shy and 
sensitive, Harris uneasy with 
strangers, yet his kindne nd 
sense of humor made him beloved 
He shunned publicity and when 
making an appearance with | 
good triend Mark Twain was to 
bashtul to read his stories aloud 


With great difficulty he was per 


agreed that w 


suaded t \ t President The 


elt who later wrote All 


had nev 
White H 


friend 


ler Harris lived un- 


iintained by the 
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The Home Indemnity Company, an affiliate 
writes Casualty Insurance, Fidelity & Surety Bonds 
any 


40, The Home Insur 





(9) 2amjrmne 


There 


I. Seeing People 

“In my walk down Main Street,” 
and Main Street is whatever street 
| happen to be on at any given time, 
what do | see? Many things and yet 
“Screen ot 
Thought,” and that 
screen light up or it stays dark. If it 
is dark, | am blinded to all the pros 
pects that I would otherwise recog 


nothing. My mind is a 


either [| see 


nize. Many of us do what we call 
a “Day’s Work” completely in the 
dark. When the screen lights up | 
begin to see prospects of all kinds 
People | would like to know and do 
business with 

Do I talk to them? To 
do but to most I don't lo those | 
do, I wonder about say 
What I do say lets the 
see that “Screen of Phought”’ of 
He can only understand my 


many | 


what | 


prospects 


mine 
stories and his needs as 
well as I relate and tell them to him 
Let us the 


largest group of people in the town 


recognize 


consider for a second 


people whom we 


strangers—the 
pass by and don't call on. There 1s 
no such thing as a stranger since all 
people know other people Iwo 
men, strangers to each other, meet 
ing for the first time will sooner or 
the 


know 


universal game of 


rhe 


“people 


later play 
“Do 
important part of our job is 
to talk to.” We've got to constantly 
be a walking and talking inquisitor 


you most 


From questions come the answers to 
the jigsaw puzzle of life’s problems 
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CARL ERNST, Manager, 
North American Life and 
Casualty Company 


Self-introduction is always slightly 
embarrassing except when we have 
a definite reason for talking to the 
individual and then definitely tell 
him our story in a concise and sin 
cere manner. 

». Speaking to People 

You have now seen your prospect 
and are in the process of speaking to 
him. About what should you talk? 
\bout what your policy will do? 
The answer is No. Biblically, we 
are told that Samson was regarded 
as a hero because he killed a thousand 
people with a jawbone of an ass, 
and yet he was a piker because ten 
thousand sales a day are killed with 
Speak about what 
your prospect will need when he is 
not working and earning money. He 
is more interested in money than 
what any policy will do for him 


the same weapon 


Each of our companies has con 
tracts so designed that they can be 
tailor-made conversationally to fit 
a prospect’s needs starting with his 
age and occupation. Stress forcibly 
what money he will receive, not what 
the policy will do. He is the con- 
cerned one. Money talks, and talk 
money all the time. What you say, 
of course, is important, but how you 
say it is much more important. 


Are Four S&’s in “Sales” 


Showing Pe ople 


] 


lor too many years and for too 


long a time, we have been seeing 
people and speaking to them and 
forgetting all about showing them 
merchandise. | and 
that we adopt in 
the art of 


prospect what income insurance will 


suggest 


our 


urge our sales 


methods showing our 


do for him. Then follow up with 
the 
this money comes to him 
key, start the motor, put 
in bed or in 
Let smell the 
paying the benefits 
would like to 
when he is sick or hurt 
will be, “Sure, how do | get them 


Tell him and show him about those 


visual demonstration of how 
urn the 
him home 
a hospital in a cast 
flowers. Start 


\sk him it he 
these 


him 
have dollars 
His inswet 


claims. Use human interest stories 
built around them. 

If you new in the business, 
borrow 
up, and don’t worry about dreaming 
or telling a falsehood. | told 


by a highly intelligent and success 
» ab tay 


are 


some stories or dream one 


Was 


years ago, alter 


SS 


ful manager many 
having related a human interest story 
of a powerful human tragedy that 
the that | 
successful in getting a sale, that | 
shouldn't in feel guilty, 
because I was not original enough 


moved prospect So was 


any way 
to ever think of anything that pre 

viously had not happened. If as a 
result, my story moved another wage 
earner to buy protection, it definitely 


ed on the next page 


45 





A. & H. Developments—Continued 


served a purpose, and was worth- 
while 


4. Selling People 


You have now seen your prospect 
and him many 
things and you have shown him 
Now sell him 


you have said to 
money in operation 
on yourself, your merchandise, and 
your company. Sell him up over his 
ears. Why? Lecause that will keep 
him sold and we know that keeping 
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JOHN A. HEINZE, President 


NSURAN 
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him sold is most important, because 
the business that pays is the business 
that stays. Show him it doesn’t take 
a guard-house lawyer to get to you 
or to get you out to see him. Show 
him how you settle your claims and 
that you are making those claims 
settlements on the strength of state 

ments made, days, weeks, months 
and years ago when the contract was 
purchased and a check ordered pay 

able for delivery at some future date 
You've get and keep this 
fundamental idea in mind. “Right 
to buy.” Not 


got to 


now is the time 











tomorrow or next week 
month, but right now. 


or next 


To paraphrase the Chesterfield 
ad, A. B. C. to us means Always Be 
Closing Accept a prospect's “no” 
occasionally and completely change 
the subject. This indifference on 
your part will make him curious as 
to why you aren’t curious about his 
reason for not buying the policy 
Phen review again the entire pro 
gram and close with this cinch close 
“If | were a super-salesman I could 
do the justice to this program that 
it is entitled to, but because I'm not, 
words just won't come to permit me 
to pictorially paint it for you.” 
You'd be surprised how cooperative 
he'll become and start supplying you 
with expressions and 
needed. 


assistance 


before the Accide 


Sales (¢ 


address 


From an 
Health Insurance ongress 


CONSTRUCTION COST 
DECLINE 


UE chiefly to decreases in lum- 
ber prices, the construction cost 
The American 
\ppraisal Company declined eight 
496 in April or approxi 

from the peak of 504 
reached in October 1948. The de 
cline since the first of the year was 


index compiled by 


points to 


mately 2° 


five points, or approximately 1% 
The 
larger, but was partially offset by an 
labor 


gross decline was somewhat 


increase in rates in several 


trades in a few cities, and another 
increase in freight rates of approxi 
mately 5% 

The 
tailed analysis of materials and labor 
required for representative types of 
industrial building 
priced monthly in 


index 1s based upon a de 


structures, Te 
accordance with 
(1) prevailing wage scales and labor 
performance for the various build 
ing trades, and (2) quotations for 
construction materials in thirty key 
cities in the United States. The in 
dex assumes normal average condi 
tions and does not give any recogni- 
tion to overtime or bonus payments 
to labor or premiums paid for ma 
terials in individual cases or under 


temporary abnormal conditions 


The index applies to construction 
only and does not include factors for 
building fixtures and decorations 
lhe index figures are based upon 


“100” representing 1913 costs. 





SOCIALIZED MEDICINE 


HE Saturday Evening Post has 

been running a series of factual 
articles about the operation of so- 
cialized medicine in Great Britain. 
The hard cold facts fall far short of 
the propaganda designed to foist a 
similar system on the United States. 
As one observer comments, “The 
workman pays his own share out- 
right ; he pays his employer’s share 
through increased prices of com 
modities and he pays the govern- 
ment’s share through taxes.”’ Such 
is free socialized medicine. 


LETTERS FOR FREEDOM 


HE National Association of In- 

surance Agents has launched a 
campaign aimed to stimulate the 
writing of at least one million letters 
to Congress opposing concentration 
of power and seeking lower taxes. 
This grew out of a program proposed 
by Wade Fetzer, Jr., in an address 
before the state directors which was 
unanimously approved by that group 
The N.A.LA. has prepared ‘Pro- 
gram for America” leaflets calling on 
the general public to protect Amer- 
ica’s fundamental freedoms by writ 
ing to individual members of Con- 
gress to: (1) “Vote to avoid con 
centration of power in anyone’s 
hands, whether labor 
leader, or government official”; (2) 
“Vote to stop spending so much of 


business, 


our money.” 

The Massachusetts Association of 
Insurance Agents has declined to 
take part in the campaign on the 
grounds that the campaign is too 
controversial 


N. Y. RULING CHALLENGED 


HE New York Fire Insurance 

Rating Organization, at a special 
meeting held May 2, decided to seek 
court review of the January 5, 1949 
ruling of the New York Insurance 
Department which withdrew ap- 
proval of rating plans covering mul- 
tiple location risks of five or more 
locations, inter- or intrastate. Appli- 
cation has been filed with the New 
York Supreme Court seeking to void 
the January 5th ruling and asking 
the court to direct the superintendent 
to accept the average rate plan filed 
by N.Y.F.1.R.O. on October 28, 1948. 

The January 5th ruling is being 
attacked as violating the U. S. Con- 
stitution (in that it constitutes the 
taking of property without due 
process of law) because the ruling 
was not supported by evidence and 
the proposed rates would be confisca- 
tory as companies would be forced 
to write multiple-line business at a 
The rating organization also 
contends that multiple-location busi- 
ness is not entitled to special rate 
treatment, that the January 5th rul- 
ing is unfairly discriminatory and 
thus in violation of the state insur- 
ance law and that New York has not 
the power to fix rates at locations 
outside the state. 


loss. 
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SUMMER SCHEDULES 


HE following survey of com- 

panies, agents and brokers in the 
metropolitan New York area was 
made bythe insurance section of 
the New York Board of Trade: 


Daily Summer Closing Schedule 
During June, July, August & 
September 
Five Day Work Week 


uw 
of 


Gini 
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mw 
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mn 
ax 


LUNCH 
30 Minutes 
35 = 
40 us 
45 = 
50 - 


1 Hour 


Av. hrs. per work week 36.05 hrs 
Shortest work period ....31%4 hrs 
Longest work period ....40 hrs 





Announcing !! 
Southern Fire & Casualty Company 


In recognition of the extension of insurance operations throughout the South, and in recog- 
nition of the participation in ownership by residents of southern states, the Tennessee Odin 
Insurance Company announces a change of name to the Southern Fire & Casualty Company. 


A CHANGE 
TENNESSEE 


OF NAME 
ODIN INSURANCE CO. TO 


OF THE 


Company policy, company management and company ownership remain the same. 


COMPLETE 


FIRE 


AND CASUALTY 


COVERAGES 


SOUTHERN FIRE & CASUALTY COMPANY 


KNOXVILLE, TENNESSEE 
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“Consult vour Insurance 


Agent or Broker as vou would 


your Doctor or Lanver™ 


This man 
made the difference 


He is vour Insurance Agent. 


He is the reason why one company will lose nothing . . . where another 


company will be forced to shoulder heavy losses. 


So long as locks can be picked, fences scaled and windows smashed, your 


company requires protection against burglary and theft loss and damage. 


There is a USF&G agent in your community who will work out an insurance 
program for your company that includes the proper protection. 


Consult him today. 


- U. N. I X (i. Companies 


United States Videlity & Guaranty Company. Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corporation. Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 





ALES 


GLANTE 


from other fields 


Raise Your Boy To Be a Salesman 


BOUT ten years ago in a little 

town where I lived at that 

time, we played bridge every 
week with a couple of neighbors. 
One particular night when the cards 
had been put away and we were talk 
ing again as friends, the female mem- 
ber of the opposing team turned to 
me and said, “Herb, I have a ques- 
tion and some advice to ask of you.” 


I said, “Go ahead. I'm flattered.” 


What Should He Do? 


“You've 
He's about ready 
to go to college. I would like you 
to tell me what you think Roy 
should do. What should he fit him 


self for ?” 


She said: son 


Roy grow up. 


seen my 


I said, “I'll be very glad to un 
dertake an answer to that very vital 
question. I’ve watched Roy grow 
up, I like him, he’s a nice boy. If 
he were my son, I'd send him to a 
good engineering school, and then 
I would have him get into selling.” 
At this point the little woman stood 
up to her five foot two and looked 
didn't 
She 


me in the eye and said, “I 
raise my boy to be a salesman.” 
was visibly shocked. 

“Kitty,” I 
an erroneous idea of what a sales 
man is. When you thing of a sales- 
man, think of the farmer's 
daughter. That isn’t a salesman 
You think of a drummer or a 


answered, “you have 


you 
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HERBERT METZ, 
Eastern District Manager, 
Graybar Electric Company, Inc. 


peddler, who puts his foot in the 
door and says, ‘You don’t want any 
cleaners, do you ?” 

“That’s not a salesman. The 
salesman of today is a scientifically 
trained, aggressive and intelligent 
man. Show me a successful man 
and I’ll show you a successful sales- 
man. Shakespeare said that ‘All the 
world’s a stage.’ I say, ‘All the world 
is a Show Room and all the men 
and women merely salesmen.’ Some 
are good, some are bad, some are in 
different, but they're all salesmen. 
Ifyou throw a stone into a group 
of successful men, I'll give you a 
hundred to one that you'll hit a suc- 
cessful salesman. 

“Kitty, what are the five things 
you would like to have for your boy ? 
First of all, you’d like to be sure 
that he had security. Kitty, the most 
secure job in the world is the job 
of a salesman who can sell. During 
the depression, I interviewed people 
looking for work. I interviewed good 
lawyers, I interviewed good engi- 
neers, I interviewed good accoun- 
tants, but I never interviewed a good 
salesman, because good salesmen 
were not unemployed during the 
depression. 

“What else do you want for your 
boy? Dough, money, that’s what I’d 


want for my boy. I'd want him to be 
reasonably successful from an in- 
come standpoint, And again, Kitty, 
I say to you there is no better paid 
profession in the world than the sell- 
ing profession, for two reasons. One, 
you get your education; you get your 
training ; and, second, you go out 
and sell and you earn immediately. 
There’s no long period of waiting 
at low wages as is necessary in en 
gineering, in medicine or in law 


“The next thing that you want 
for your boy is the thing I’d want 
for my boy, to be sure he’s in some 
thing where there's a 
promotion, 


chance for 


To Get to be President 


“Recently the Sales Executives 
Club of Chicago conducted a sur 
vey. They checked to find out what 
the presidents of their 250 com 
panies had done before they were 
presidents. You'll be interested to 
know, Kitty, that 38% of them 
came directly from sales, 6% from 
sales and manufacturing, 4% from 
sales and financial, or a total of 48% 
of these 250 presidents came from 
the sales end of business 
different picture than was true fif 
teen years ago. Selling is becom 
ing more important in 
Napoleon said, ‘There is a mar 
shal’s baton in the knap-sack of 


Quite a 


business. 


(Continued on the next page) 








Sales Slants—Continued 


every private.’ I say t'iere is an 
executive’s job in the briefcase of 
every salesman. 

“There is no greater thrill in the 
world than there is in selling. Meet- 
ing new people, getting up against 
new problems, seeing new places, 
meeting new situations. I'll never 
forget, many years ago when I was 
in our Chicago office, I was sent out 
on a farm plan selling job. When I 
came back with the largest order 
that had ever been taken by any 
Western Electric salesman for farm 
electric plants up to that time, it 
was the greatest thrill that I ever 


got in my life to throw that order 
very nonchalantly on the sales man- 
ager’s desk. 

“And finally, the thing that you 
want for your boy, and the thing 
that I would want for my boy, is to 
be sure that he is doing something 
for his fellow men. 1 say to you, 
Kitty, that there is no group of men 
in America that has done as much or 
is doing as much and will continue 
to do as much for their fellow man as 
the salesman, and it’s about time 
they be so honored 

“Tonight in this broad land, there 
will be who 
will sleep under solid roofs, in clean 


thousands of widows 


beds, with nice clean pillows, because 





some salesman had the stick-to-it 
iveness and the courage to tell these 
women’s husbands years ago that 
they ought to have a life insurance 
policy which they didn’t want. To- 
day, in many a trout stream in 
America, there is a man with a pipe 
in his mouth, a smile on his face, and 
not a care in the world because again 
some insurance company man sold 
him some twenty or thirty years ago 
on putting a certain amount of 
money away every month for an 
annuity. Did he want it? You know 
well he didn’t want it! But 
some salesman sold it to him.” 


very 


of The 


Reprinted by permission 
he » Atlanta, 


ca-Cola Company, 


HOW ABOUT YOU—WILL YOU BE “STUCK” IF A CONTRACTOR ASKS: 


“Fearful of damaging underground conduits and piping while excavating down the center of a street, I shut 
down my mechanical equipment and order my men to use hand shovels and picks. Regardless of this pre- 
caution, a water main is pierced by a pick. Would I have coverage under my Contractors’ Liability policy?” 


COULD YOU ANSWER HIS QUESTION? 


Nothing impresses a prospect as much as your ability to supply him with a definite answer based 
upon a knowledge of the fine points of insurance. Your bid for Contractors’ Liability business will 
undoubtedly be successful if you handle this prosperous field confidently and intelligently. To achieve 
this, the Royal-Liverpool Group offers its agents information and assistance in fully developing this 
type of business. Write to Advertising Dept. for the latest issue of “True or False.” 
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ROYAL-LIVERPOOL ¢ 


150 WILLIAM ST., NEW YORK 8. N. Y. 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE 


INSURANCE COMPANY, LTD. * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
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Insurance for Rental Property 


this paper 
build 


Onst rue 


OR the purpose 
let US ASSN i 
ing of tire-resisti 

tion located in Cincinnati 


Vhe 
sidered 


kinds of msurane » be con 


will lt led nto three 


divisions —The_ firs ing those | 


would consider and imdis 


pensable, involving major loss 


pos 
which is re 
| 


bemg 


sibilities or 


second 


quired by 


those that could cau of major 


proportions but somewh less cer 
tain of happening when based on the 


past record of the community; and 


the third being special coverages rep 
resenting less than major loss pos 
sibilities 

In the first group we will 
that 


hire 


assume 
building carries a 


216 and a 


our 


gTOSS 
rate of YTOSS EX 
tended coverage rate ot IS each per 


$100 of insurances 


Extended Coverage 


Fire, lightning and extended 


coverage protection should be car 
Phe latter 


endorsement to 


ried item includes, in a 


package the fire 


iinist loss by 


police Vv. protection ag 


windstorm, hail, explosion, riot and 


civil commotion, aircraft, smoke and 


vehicle damage 
The explosion clause in the ex 
endorsement zw// 


t¢€ nded coverage 


not include loss by explosion, rupture 
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THOMAS T. BRYANT 
General Manager, 
Walter P. Dolle and Company 


or bursting of steam boilers, steam 


pipes, steam turbines, steam engines 
and fly wheels owned or operated by 
the insured or located in the insured 


building, and so to this extent the 
program must be supplemented with 
separate boiler and machinery coy 
erage in order to be fully protected 
The vehicle damage feature of the 
extended coverage endorsement does 
not cover damage caused by vehicles 
owned or operated by the insured or 
by any tenant in the building, nor in 
for damage caused by 


anv event 


vehicles to fences, drivewavs, walks 
or lawns. In other words, only the 
damage to the building caused by 
vehicles not owned or operated by 
the owner or his tenants is covered 
in this section. 

lhe standard policy 
permission for sixty days vacancy, 
and so if perchance our building dur 
ing the life of the insurance becomes 


form gives 


vacant it is necessary that a vacancy 
permit be attached to the contract 

lf any portion of the property is 
equipped with automatic sprinklers 
protection for damage to the build 
ing and to its contents by sprinkler 
leakage must be considered—and 
also for legal liability for damage to 
caused 


tenants property so 


Water damag 


rate torm of 


caused by accidental discl 


we or overflow otf watet 
from within the 
plumbing tat 
vator tanks 

h 


pipes and fire 
pliances, refrigerating 
conditioning systems 


snow admiutte direct! 
terior of the building 
fective roofs, leaders 
by open or defective 


skv lights, transoms 


Additional Coverage 


be extended to 


It may 
damage by the accident 
or leakage of water tron 
ground water supply mains 
hydrants, and it may al 
chemical refrigerants in ret 
ing and air conditioning systems 
addition to coverage | 
and contents, pro 
leg 


ing 
made to cover 
such perils for damag 
The 
property 


the 


erty of tenants 

dition of the 

ment, and, above all 
will determine the 

damage protection. ‘The 

quency possibilities from these causes 


imount of loss 


are appare nt, and the 





Rental Property—Continued 


can become a matter of major pro 
portion. 

In the preparation of the policy it 
is important to clearly and correctly 
state the names of the insured, for 
that the contract is an 
interest policy and will only covet 


the reason 


to the extent of the existing insurable 
interest of the insured. If 
there is a mortgage on the property 
the correct 


named 


name of the mortgagee 


should be shown 


Co-insurance 


the clause 


will reduce the premium to the mini 


Use of co-Insurance 


mum. This clause places upon the 


imsured a warranty to maintain a 


given percentage of insurance to 


value because of and in considera 


tion of a credit against the 


gross 
rate. Insurance being a svstem of 


averages and the collecting of pre 


miums from many to disperse 
mong the relatively few who sus 
tain loss. the cost should be as nearly 
sclenufieally perfect as possible We 
that all not total 


herefore the used 


losses are 


know 
gross rate 1s 


bought = in 
less than the 


where imsurance = ts 
amounts considerably 
Prudent property 


volue owners, 


however, buy greater amounts of 
insurance to cover a possible large 
or total and therefore, with 
two buildings of equal kind and 
value, the owner insuring to 90° 
should 
lower rate than the one buying only 
this 


being based upon the experience ratio 


loss, 


of sound value receive a 


a small percentage to value, 
ol partial losses to large or total 
losses 

The gross rate for this typical 
building, as indicated, is .216 for fire 
and .18 for extended coverage. While 
credits available for 


are various 


percentages of co-insurance, for the 


Is the Insurance Agency really an Insurance Store? 


ADVERTISING 
TO MAKE SALES 





Can the insurance 
**store’’ use advertising 
to increase its sales? 





The agent who uses advertising 
in his every-day 
pretty sure, we think, to get 


business is 


some of these results— 

His work will be easier be- 
cause advertising will do part of 
his leg work for him. 

His customers will be better 
they will 


informed because 


have the facts right in front 
of them. 

He will sell more insurance 
because people are more apt to 
buy something they know about 
than something they don’t 
know about. 

We believe intelligent adver- 
tising is as essential to the “‘in- 
as to any other 


’ 


surance store’ 
retail business. 


a THE IMNSUPANCE AGENT 15 & GOOD MAN TO KNOW 


will consider 
only the 90“ clause, which reduces 
these rates to .O58 fire and .016 ex 
tended 


sake of brevity we 


In other words, 
the combined fire and extended cov 
reduced from .3%6 
to .074 by using the 90% co-insur 


coverage. 


erage rates are 


ance clause a reduction in pre 
mium cost amounting to $3.22 per 
$1,000 insurance per year 


Values 


When insurance the 
question of sound and replacement 


arranging 


values of the building and contents 
is of vital importance. We know 
that cost prices are constantly chang 
ing, and in recent years the changes 
have been at a rather rapid pace. As 
an example, our building if con 
structed in any of the following years 
has increased in value as follows: 

1928 114.6% 

1934 191.1% 

1938 133.2% 

1941 116.6% 

1946 151.8% 

Values should be frequently 
checked with trends. If the 
original cost of the building and 
time of 


cost 


is known the 
present value can be quickly de 
termined by use of the proper con 


construction 


version factor from the various in 
dices. Otherwise the cubic foot esti 
mating method must be applied in 
the absence of a professional ap- 
praisal. 

When known replacement cost is 
determined at current prices, we 
arrive at sound insurable values by 
deducting depreciation for age and 
obsolescence. The depreciation factor 
for insurance will gen 
erally be considerably less than the 


purposes 


book depreciation used for tax pur 
From this net result should 
be deducted a proper amount for 
exclusions in the policy form, such 


poses. 


and 
elimination 


foundations 
the 
from the amount of insurance of the 


as underground 
excavations, and 
value of architect's fees and construc 
tion supervision, is an optional mat 
ter 
The 


sound 


the net 
the re 
the 
There is a 
form of insurance available, known 


difference between 


insurable value and 


placement cost new becomes 


accrued depreciation. 
is depreciation coverage, that will 
insure the accrued depreciation, and 
this can be secured in some instances 
provided the risk meets with the 
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underwriting requirements of the 
This might well 
be called replacement cost insurance. 
As to premium cost, it carries the 
same rates as the net 


insurance company 


sound value 
insurance on the building, although 
when this type of protection is 
written the entire coverage, meaning 
the sound amount and the 
depreciation amount, is subject to a 
100% 


value 


co-insurance clause 


Rental Value Insurance 


In addition fo the insurance we 
have discussed covering the physical 
property, rental 
should be carried to guarantee a 
continuing rental income should the 
premises or any part thereof be 
rendered untenantable 
the perils that we have mentioned 
Business interruption protection is 
designed to do for the business with 
respect to earnings what the business 
itself would have done had no loss 
occurred. There are various forms 
of policies designed to provide this 
kind of protection that are adaptable 
to various circumstances, and when 
this type of protection is purchased 
the policy should be arranged to 
provide for reimbursement for the 
length of time that will be required 


value insurance 


because of 


to replace loss or damage and get 
back in The in 
come from income-producing prop 
erty or business operations is always 
important, and especially so where a 
mortgage is involved or where stock 
holders are to be considered. 
Workmen's compensation insur 
ance provides protection for the 
workman or his dependents if the 
workman is injured or killed dur 
ing and in the course of his employ 
ment. In most cases the employer 
limits his liability to an injured 
employee or his dependents or heirs 
in event of death to the benefits pre 
scribed by the compensation law by 


loss of 


business. 


accepting the compensation law and 
providing insurance thereunder 


Comprehensive Liability Protection 


The owner should, of course, be 
amply protected by public liability 
insurance the 
elevators and all business operations. 

Nothing short of what is known as 
comprehensive liability 
should be acceptable in the modern 
program. The old form 


covering premises, 


pre tection 
insurance 


For June, 1949 


ALWAYS AT THE RIGHT HAND OF THE PRODUCER 


To meet special situations as they arise, Fireman's Fund fieldmen are 


always quickly available to Producers for information and decisions 


Like having Head or Departmental Office just around the corner 


Let our fieldman in your area show you how Fireman's Fund 


progressive multiple line facilities can simplify your office detail. 





Fire » Automobile » Marine» Casualty » Fidelity » Surety 


Frremans Funo Group 


FIREMAN’S FUND INSURANCE COMPANY 


HOME FIRE & MARINE 
INSURANCE COMPANY 
WESTERN NATIONAL 
INSURANCE COMPANY 


FIREMAN’S FUND 
INDEMNITY COMPANY 


WESTERN NATIONAL 
INDEMNITY COMPANY 





- 


SAN FRANCISCO + NEW YORK + CHICAGO «+ BOSTON «+ ATLANTA * LOS ANGELES 





of liability cover required that every 
individual exposure be carefully de 
tailed in the policy to provide pro 
tection, whereas the comprehensive 
(with a few minor ex 


form very 


ceptions) covers every exposure 
known and unknown, and_ places 
upon the company the 
burden of proper 
premium for all known exposures, 
rather than placing the burden upon 


the insured of listing all known ex 


insurance 
collecting the 


J osures, 
High limits of liability insurance 


should be carried—not only because 


of higher judgments that are being 
rendered today, but also as a pro 
tection in the event of catastrophe 
losses. The higher limits are not ex 
pensive. For example, the increase 
from $10 20,000 bodily injury limits 
to $100, 300,000 only increases the 
premium cost about 13%. 
Property damage insurance should 
amount suth 


the 


also be carried in an 
cient to take care of 
that exists 

When property damage insurance 


is carried the liability policy will not 


exposure 


ec pada 5¢ 








No need to be ‘‘rich’’ to 
enjoy security—America 
Fore advertising this month 
points out that security can 
be enjoyed through sound 


insurance protection. 


7 
350 
ane jy 


of ae 





OP 


of dhe 


The following are questions from the fire contracts and automobile classes of 


the School of Insurance of the Insurance Society of New York. 


Instructors of 


the fire class are Edward P. Folley, Johnson and Higgins, Theodore R. Schultz, 
Home Insurance Company, and Albert N. Butler, Jr., George F. Brown and Sons 
Charles W. Luamoa, American Surety Company, conducted the automobile class 


! 


1. Consider form business in 


ruption msurance 


’ 


known as 


IS SOMCTINICS 
insurance form 


operation of the 


Business interruption form .\ 
is known as the “Two item co-insurt 
form” because it involves two 
first, it 
and all necessary ex 


This 


in purchasing 


ance 


separate coverages ; covers 


the net 


protits 


penses which must continue 


portion is required 
U. and ©). insurance under this form 
Second, it covers the assured’s ordi 
more than 90 
It is 


it im 


nary payroll for not 


davs. This section is optional 


a co-imsurance form because 


vokes the use of the average clause 
in arriving at a settlement of losses 

bh) If process 1s de 
stroved the shall be liable 
for the additional time required to 
replace the stock to that 
which it was at the time the loss ox 


stock in 


companys 
state in 


curred. The time limit for this will 
he the actual required to put 
the stock back in that state ; the time 
it could put back 


reasonable diligence c 


tiie 


have been with 
the exercise of 
and dispatch ; but in no case for more 
than thirty davs 


( nder rents toru or rent 


What ts 


MmSUTANCE 


(aj ied to determine thi 
aniount of 
Why is theve a special section 


(hb) 


¢ form on appratisa 


(a) The full annual rents received 
less such charges and expenses as 


This 


considered 


do not necessarily continue 
amounts to what may be 
a 100° co-insurance form 

(b) Due to the fact that it is 
rather difficult to determine the 


if the 


loss 


premises were vacant at the 


For June, 1949 


time, it is necessary 
praisal. It is 


to have an ap 
inserted here as a 
special emphasis that an appraisal 
will be resorted to in the event of 
disagreement on the loss 

EI fa) How does the automatic 
reinstatement clause in an 
hile physicel damage policy operate 

(b) At what hour does this typ 


automo 


of polt vy atta h? 

c) Mr. Z. has insured his car in 
your company for coverage A ona 
actual cash value basis and for cov 
erage B for actual cash value less 
He allows his 


the car 


$50) son, who has a 
and it 1s 


totals $230 


license, to use 
wrecked. 

divided as 
Sol): 


The damage 
follows: repairing 
repairing body $130 
upholstery $15; repairing jlass $ 
Hlox 


him 


motor 
repairing 
5 


much will 
Why? 
d) If the car had heen 


then wrecked 


your company fa 


stolen and 
and recovered with 


damage as abow its actual cash 


value being $1,000, how 


pay him 


much « 


your contpany 


(a) Upon occurrence of a. loss 
under the automobile physical dam 
age policy the polic V is reduced, but 
as soon as the necessary repairs are 
made, it is reinstated to its original 
value. There is no additional pre 
mium charged for reinstatement re 
gardless of the amount of the loss 

(b) The policy attaches at 12:01 
\.M. of the date on which the policy 
is written 

(c) Loss paid 
Repairing motor 

oe body 
upholstery 


glass 


Total 
Less deductible 


Loss paid 


lhe loss for the glass would be 
paid under coverage .\ in the amount 
of $25. | 8 would 
for the 


The deductible is 


nder cover ige 


be paid $155 ($205 $50) 
collision dam ve 
whol 


applied to the one loss as a 


im arriving at the 


collision claim and 
is not taken from each item making 
up the loss 

(d The 


$230, the full amount. of 


company would pas 


the loss 
his loss would be paid under cov 
theft 


of all the 


erage .\ as the was the prox 


mate cause loss 


at 
r $8,000 and 


h value of S10000 


d are fire and ea 


Mie co-msw 


orlunes 


a) The door of his attached 
garage blows off and strikes the 
Damaae 


Leas $25 


hous brea ndoz 


Flow 

His « } throz ut an 
filin damagq paint and 
) f $30 and 
1s and upholstered 


ft of S100 


enters tit 
WHNAOU 
n damage to his 


Pility cai c cf 








Quiz of the Month—C. 


ntinued 
(a) $55. Damage by windstorm 
is covered. The garage being at 
tached to the building is considered 
a part of the building 
ered 

(b) Nothing. Loss or damage by 


Window cov- 
proximate cause. 


explosion of steam boiler is excluded 

(c) $30. Smoke damage covered 
when due to faulty operation of sud 
den nature of a heating or cooking 
when connected by 


unit a pipe to a 


chimney. Damage to rugs and furni 


ture not covered as thev are not a 
part of the building 
(d) By the application of the ap 
portionment clause which is ap 
plicable to plate glass 
100 ( value of glass ) 
8,000 
10,000 (value of building ) 
$80 insurance applicable to plate 
glass. 
Loss paid on glass $ 80 
Loss caused by rain 60) 
Total paid $140 
Wind driven rain loss is excluded 
only if the roof or walls of the build 
are first breached by the 
this the 
breached by 


not 


ng 


wind. In case wall was 
the force of the wind, 
thus permitting the rain to enter 

5. A summer hotel ts protected | 
a dry pipe sprinkler systen 
building has an a 
SJU0000. T) 


kler leakage polt« y covering the hotel 
20% co 


with a 
During the winte) 


building written 
clause. 
the dry valve fails, allowing water to 
flow the system. The water 
freezes, breaks the pipes and dam 

ages the building to the extent of 
$10,200. The sprinkler system itself 
is damaged to the extent of $SU0 
t,and why 


msurance 


into 


How much can he colle 
Does the Sf rinkler leakage polt \ 
ai 


cover loss caused by fa 


Explain 


or collapse 
of a sprinkler tank 
20,000 
10,200 $10,200 
2067 of 100.000 
loss paid 
Damage to the automatic sprinkler 
system itself is not collectible unless 
liability for such damage is assumed 
in the policy by endorsement 
\s to the other damage it 1s cov- 
ered because the policy covers dam 
age caused by a failure of the system 
to function properly 
The sprinkler leakage policy does 
fall or 
a sprinkler tank unless 


cover damage caused by the 
collapse of 
the cause of the fall or collapse is 
due to 

Fire: 

Lightning : 

Wind, ete 

Karthquake 

Blasting ; 

Explosion 

War and related causes: 

Rupture of steam boiler ; 

Neglect of the assured to main 

tain the system properly 


COMPLETE SURPLUS LINE BROKERAGE 


Submit your placing problems to Lumley, Dennant & 


Com pany today! 


They are equipped to handle your surplus and excess 


problems 


including Fire, Liability, Trucking and others 


not accepted by domestic carriers. 


Also available 


brokers and agents. 


Errors 


and 


Omissions coverage for 


LUMLEY, DENNANT AND COMPANY, INC. 


Licensed Surplus Line Brokers 
60 East 42nd Street 


New York 17, 


N. ¥. 


(Telephone) Murray Hill 2-3213 


Represented by 
Offices in: 
Australia 


South 


Edward Lumley & Sons Ltd., 7 
Africa 
New Zealand 


Birchin Lane, London 


France Canada 


Malaya 


Ceylon 


Automobile Examination 


/ rhe “Fleet polte Vy 
has definite advantages. Name prin 
cipal advantages to the insured 


automatic” 


The principal advantages of the 
“Fleet plan” are that it the 
named insured coverage 


gives 
automatic 
on any new licensed automobile or 
trailer acquired during policy pe 
riod Moreover, there is a discount 
in premium for all automobiles over 
five, the minimum amount needed to 


be eligible for the “Fleet plan.” 


a nder a 
and property damage policy, are th 
hoists used 


automoh 


Jarade hodily injury 


mechanical or hydraulic 


to raise and lowe? les for 


a grease Job covered by the policy or 
additional 


include coverai 


must an premium — ly 


charged to 
Yes, they are only 
hydraulic 


covered, as 
hoists used in raising or 
lowering automobiles or other ma 
terials floor, baleony or 
1 


from one 
platform to another are not covere 
There is no charge as the basic rates 
contemplate this coverage 

3, When thi 
and property damage pol 
nsured must le 


mip 1M CIT? 
con FOHCUSTIVE 


myury 


, , 
s Pougi 


t by an 
, 


understand that any additional pri 
developed on audit must bi 


mun / 


paid to the company 


The 


otherwise he may be confronted with 


insured must understand ; 
a fair sized additional premium caus- 
misunderstanding to all 


\s this poli \ 


ny con 
cerned in the matter 
gives full automatic coverage during 
the policy period it is advisable to 
have the insured understand this im 
portant feature of the policy 


4. If coverage ts 
the use of othe 
ment of the 


afforded under 
automobiles agree 
hasic bodily injury or 
property damage automobile policy, 
would the named insured be covered 
while 


}. 


operating a neighbor's farm 


truck for one day 


Yes, he would be covered as there 


is coverage on any automobile he 
may be ope rating provided it is not 
owned by him or hired as a part 
of a frequent use of hired automo 
hiles or furnished for regular use to 
the named insured or 


his house hold 


a member of 
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G. Cyrus Bishop 
#Etna-izer 


Portland, Oregon 











A graduate of the University of Rochester . . . Letterman 

in two sports... Pilot in U. S. Air Force in World Warl ... tna 
Representative for 26 years . . . Persevering, systematic salesman ...G. Cyrus 
Bishop has the following to say about the AEtna’s Home Office Casualty and 
Surety Sales Course. 


“After 26 years in the insurance business, | am convinced that the best invest- 
ment I ever made was the time and money spent in 1934 attending the AEtna’s 
Home Office Casualty and Surety Sales Course. 


“At that time, I had been in the business eleven years and found my volume 
levelling off. After attending the Sales Course, my volume doubled in the 
next six years. In the following nine years, it doubled again. I still use the 
basic principles of selling taught in the school. They seem to inspire confidence 
and result in sales. 1 recommend the Sales Course to everyone who would sell 
Casualty insurance. 


— G. Cyrus Bishop 





AINA CASUALTY 


AND SURETY COMPANY 


AFFILIATED COMPANIES: ATNA LIFE INSURANCE COMPANY 


FIND AUTOMOBILE INSURANCE COMPANY STANDARD FIRE INSURANCE COMPANY 


BUSINESS 
BUILDERS 


HARTFORD 15, CONNECTICUT _° 


a 








An advertisement similar to this appears 


| 


in SATURDAY EVENING POST, April 30 
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Insurance € Componis: 5 


New. Dork 


The Treaty of Ghent brought the peace of mind 
that a young America needed to embark on a peri- 
od of tremendous growth and prosperity. A care- 
fully planned insurance program brings a similar 


peace of mind to individuals and business or- 





GREAT AMERICAN GROUP 


Art Education, Inc., N. Y. 


Signing of the Treaty of Chent with Creat Britain, Dec. 24, 1814, 
following the War of 1812. From the painting by A. Forestier. The 
American delegates, in civilian dress, from left to right: John Quincy 
Adams, Albert Gallatin, Christopher Hughes, James A. Bayard, Jona- 
than Russell, Henry Clay (seated), and an unidentified attache. 


ganizations with assets and investments to protect. 

In choosing your insurance be sure to call in one 
of Great American’s 16,000 local agents—or your 
own broker—and learn how the Great American 


Group of Insurance Companies can serve you. 





of Insurance Companies 


Great American American Alliance 


Detroit Fire & Marine 


American National 


Massachusetts Fire & Marine 


Great American Indemnity 


Rochester American 


WORLD-WIDE FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE’ EXCEPT LIFE. 
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You Get “The Gest 


ZN OFFICE OFFSET 
Black and White, 
Inexpensive 


DUPLICATE 
COPIES 


SALES & SYSTEMS 
DIRECTIONS 
SALES & 


REPORTS 
BULLETINS 

PACKAGE INSERTS 
ADVERTISING MATERIAL 


Best for office duplicating, the offset process 
gives clean, black copies, comparable to 
printing, at much lower cost. Run only the 
number of copies you want, when you want 
them. Save on printed matter inventory; 
keep all printed matter up to date. Versatile 
offset gives you a greater range for produc- 
jing record and promotional material than 
any other office duplicating process. Run 
your job from simple, inexpensive 


| 


Type, handwrite, 
draw on them, 
Gs easily 
as on 
any piece 
of Paper. 


paper 
MASTER PLATES 


Run them through typewriters, tabulators, 
teletypes, adding, billing, bookkeeping and 
addressing machines. Erase on them without 
risk of messy-looking changes. Add progres- 
sive data any time. Ready for instant use. 
No waiting, no wasted paper, before clean- 
impressions. Made in standard sizes, and 
flat packs for duplicating continuous sys- 
tems forms. 

WRITE FOR FREE SAMPLE COLITHO 
PLATE and brochure explaining versatile 
offset duplicating. Tell us what make offset 
duplicator you're using. 
Or use the coupon below. 


COLUMBIA 
Ribbon & Carbon 
Manufacturing Co., Inc. 


Main Office & Factory 
Glen Cove, L. 1., N.Y. 
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Columbia Ribbon & Carbon Mfg. Co., Inc. 
Glen Cove, L. L, N. Y 

Please send me at no obligation, brochure, 
samples and details of Colitho Paper Master 
Plates. 


> 


Your Name 
Firm 
Address 


Make and Model of 
Offset Duplicator Used 


| each. 


MODERN ELEVATOR 
INSTALLATION 


HE imposing new gray limestone 
25-story home office building of 
the Mutual Life Insurance Company 


|of New York, under construction at 


Broadway and 55th Street, New 
York City, will have the world’s 
most modern elevator equipment 
Otis Autotronic Elevatoring—it has 
been announced. 

This will be one of the first in- 
stallations of Autotronic Elevatoring 
in New York City. Installation will 
begin in July and is expected to be 
completed in June, 1950, 

The 13 passenger elevators will 
have a capacity of 22 
The 8 local elevators will rise 
at a speed of 500 feet per minute. 
The 5 elevators which will reach the 
25th floor will operate at a speed 
of 800 feet per minute. 


passengers 


Traffic Patterns 


Called Autotronic Elevatoring be 
cause it employs electronic science 
and automatic principles, the new 
system will provide passengers in 
the new building with the finest pos 
sible service by matching the eleva- 
tors to the constantly changing traffic 
flow 
tails are taken out of the hands of 
starter. He adjusts the Auto- 
tronic system to fit the six 
traffic patterns in a modern building 
merely by turning a small dial on a 
control panel in the lobby. When 
the traffic flow shifts, the appropriate 
new schedule is put into operation 
by another turn of the dial. 

Traffic automatically 
taken care of by 


Practically all dispatching de- 


the 


any of 


conditions 
\utotronic Eleva 


toring are: Up-peak movement at 
the beginning of the business day; 
equal traffic during 


most of the morning and afternoon; 


up-and-down 


heavier down movement at the start 
of the lunch up 
movement after lunch ; down-peak at 
the end of the day; and night and 


period; heavier 


holiday service 

The starter fits the svstem to any 
one of these traffic patterns by 
of the dials, and Autotronic 
toring does the rest, eliminating long 


a turn 
Eleva 
waits in the lobby, in the elevator or 
on the floors. Passenger waiting 
time is never more than 90 seconds 
30 seconds or less is normal 
Passengers do not 


push a button to signal an elevator. 


even have to 


The electronic signal control auto- 
matically stops an elevator at the 
floor where a passenger is waiting 
after he touches a small disc in a 
wall fixture. The disc has the out 
ward appearance of the conventional 
push-button, but has no moving 
part. When a touched, a 
translucent arrow lights up to show 
that the call has been registered. 
Unique in the new system is the 
“forgotten man” pick up. If a call 
registered at one of the lower floors 
is passed up by full cars from upper 
floors and remains unanswered, the 


dise is 


first available empty “up” car stops 
and picks up the waiting passengers 
It then automatically reverses and 
gives them preferred service to the 


lobby. 


NEW S.M.N.A. PRESIDENT 


ALTER H. WARD, manager 
of the Safe-Cabinet Division of 
Rand Ine. has been 
elected president of the Safe Manu 
facturers National Association. The 
association is a non-profit industrial 
organization maintained for the pur 
pose of establishing and maintaining 
high standards of product perform 
It represents about 98% of 
the industry's production capacity in 
the United States. 

Widely known in the industry as a 


Remington 


ance 


specialist in the production and pro 
motion of insulated record protection 
equipment, Mr. Ward has directed 
sales of Remington Rand’s insulated 
products since 1946. Prior to that 
he was manager of the company’s 
Butfalo, New York, branch of the 
Systems Division of which the Safe 
Cabinet Divison is a part. 








all in ONE 
PACKAGE 





dozens of valuable 
suggestions tor boosting 
the efficiency of your 
office management, 


Including... 


... How to simplify paperwork and reduce agency 


NAIA members... overhead with the Process-Flow technique for work 


: ‘ ANALYSIS — which streamlines ledger and collection 
Remington Rand has assisted ed- ; 


ucational groups in many ways 
with the Office Management 
Course. Ask for a showing of these 
films: 


work. 
... The new Automatic Collection Folder—with visi- 
ble signaling for positive follow-up. 


“tt Must Be Somewhere!” — dra- ... How to set up comprehensive Location Indexes 


matic full-color sound film presen- for fast cross-checking by policyholder’s name and 
oy oped Ting eee location of coverage, changes or rates. 

ods. 5 

“Saving with SUIAP’—the Kolect- .. . Kardex Combined Expirations and Line Record— 
A-Matic Visible approach to sim- for fast finding ... automatic date-checking . . . 
plified accounting. unlimited possibilities for analysis work and _ sales 
“A Million Dollars a Day’’—graph- promotion. 

ically portrayed story of protec- ; ‘ ; 

tion for business records against ... Centralized Customers File—saves time and labor 
the ravages of fire. by bringing together in one place Daily Files, Corre- 


spondence Files and Audit Files. 


You'll find these and many other cost-saving tips on simplified agency records 
—plus a detailed typical Procedure and Methods Analysis —in Management 
Controller #732. Ask our representative to show you this remarkable study at 
your Remington Rand office, or write on your business letterhead to Systems 
Division, Remington Rand, 315 Fourth Avenue, New York 10, N.Y. 


Copyright 1049 by Remington Rand Inc. 
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Reminglon Rand ; 
THE FIRST NAME IN BUSINESS SYSTEMS 








Save 


RINTED 
blood of 


the life 
business and 


matter Is 
modern 
especially of the insurance busi- 
very single transaction that 
we carry on is implemented and re- 


hess 


corded by means of paper and print- 
er’s ink. Solicitation of the prospect, 
the application blank, the policy, the 
premium notices and the multitude 
of forms necessary to keep the busi- 
ness on the books, invest the funds, 
pay claims, ete., all require their 
share of printed matter. From this 
reminder we come to the realization 
that the single item of printing is a 
major one. In these days of sky 
high prices it is of the utmost im- 
portance that we obtain our printed 
material at the lowest possible cost 


At the Lowest Cost 


I believe that in an insurance com- 
pany, printing can be obtained at that 
lowest cost through the ownership 
of a private printing plant. How- 
ever, ownership alone is not enough. 
The plant must be operated under a 
few simple principles closely fol- 
lowed. 

1. A company must consume enough 
printing to warrant the invest- 
ment in equipment and labor. 
The equipment purchased must 
be that best fitted to do the work 
of the particular company. 
The plant must not be 
equipped, and equipment should 
be added only when it can be 


over- 


made to pay for itself. 

The plant must be properly super- 
vised, its operations recorded and 
its costs constantly compared with 
those of commercial shops 

There is a wide divergence of 
opinion as to the point at which the 
amount of printing consumed justi- 
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WITH YOUR 
OWN 
PRINTING PLANT 


ELLIOT C. LAIDLAW 
Assistant Secretary 

The Columbian National Life 
Insurance Company 


files investment in printing equip- 
ment. To be conservative, I would 
say that when a company’s printing 
cost exceeds $10,000 per year, it is 
time to give some thought to the 
purchase of a few small pieces of 
printing equipment. 


Letterpress and Offset 


In selecting the first few pieces, it 
is well to keep in mind that printing 
today is produced by two general 
methods: letterpress and offset 

By the term letterpress is meant 
the conventional method which in- 
volves setting type, locking it in a 
steel frame or chase and placing this 
locked form on a press. A smooth 
even impression is obtained and the 
job is run off. Letter presses may be 
automatically fed or fed by hand. 
Letter-press printing is the method 
which has been traditional ever since 
Gutenberg printed the first Bible by 
movable type in the year 1456. 

Modern invention has made avail- 
able to us, however, an entirely new 
method of printing known as offset. 
It is remarkable in its simplicity and 
adaptability and in many cases re- 
sults in substantially lower costs. 


Without 


pre CESS 


technical, the 
fol- 


becoming 
may be described as 
lows: 

1. The copy to be printed is photo 

graphed and a celluloid negative 
of the image is obtained 
From this negative, the image is 
transferred to a previously sen 
sitized metal plate by exposure 
under an arc lamp. 
\fter treatment to the 
unexposed portion of the sensi 
tized coating, the plate is attached 
to the cylinder of the offset press 
\s the cylinder revolves, the im 
age picks up ink and transfers it 
to a rubber blanket which in turn 
imprints it on the paper 


dissolve 


The foregoing process 1s called 
photo offset. 


Direct Image Offset 


There is another type of offset 
printing known as direct image off 
set. In this process, no photography 
Instead the 
printed is placed on the plate by 
drawing, typing or other means. In 
doing this, a special greasy ink is 
used. The plate is then placed on the 
cylinder of the press, washed with a 
chemical solution, and the 
ready to print. There are 
types of small offset presses on the 
market at present but those in most 


is used image to be 


job is 
various 


The Columbian National Life Insurance Company which used nearly $50,000 worth of 
printing last year has found it saves by operating its own printing shop. With 35 
years of experience in back of it, the company now has a plant with the equipment 
listed below. In his article Mr. Laidlaw gives some hints valuable to any company 
which may desire to follow in The Columbian's footsteps 


No. Name 

| Miehle Vertical 

2 Chandler & Price 
| Multicolor 
| Multilith 
| Multilith 


Process 
Automatic Feed Letter Press 
Hand Fed Platen Letter Presses 
Hand Fed Letter Press 
Offset Press Automatic Feed 
Offset Press Automatic Feed 


Maximum Sheet Size 
12x19 
8x12 
8x10 
10x14 
14x20 








ADJUSTERS! 
INSURANCE AGENTS! 
TRAFFIC MANAGERS! 


HOW DID IT HAPPEN? 


Get a clear picture of how 
accidents occurred visually by 
reconstructing conditions with 
the MAGNO SAF-T BOARD. 
Everyone handling claims can 
profitably use this device. 
Demonstrates in a vertical posi- 
tion. 


For Full Information Write 
MAGNO SAF-T BOARD 
EMIGSVILLE, PENNA. 





SUGGESTION AWARD 


HE American Surety Group last 
month the 
award ever paid for a 


announced largest 
suggestion 
made in the employee suggestion 
program. The award of $500 was 
divided equally between William A. 
Montgomery of the Brooklyn branch 
office and Harold J Fallon of the 
public official department who made 
identical suggestions for the elimina- 
tion of a card record which resulted 
in substantial savings. 
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75 Fulton St., New York 7, N. Y. 


The above material is available without 
charge or obligation. Simply check pub- 
lication(s) desired. 
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BOOKLETS 


Pi5—Chart of Correct Letter 
Salutations 


Would your secretary know how to ad- 
dress a letter to an Archbishop's wife or a 
Minister Plenipotentiary? The correct salu- 
tation is listed on this handy 8!/2"x 11" 
cardboard chart. Of course, the chances 
are that you will not be writing to the 
President of a Theological Seminary in the 
near future, but this chart also lists all the 
more common titles that may very well ap- 
pear in tomorrow's dictation. 


PI6é—Color Systems in Business 


Color has long been accepted as an im- 
portant control and production tool, but 
this 286-way color-guide adds many ideas 
for special use and adaptation. 

A slide-indicator adjusts along one side to 
suggest 20-30 applications for each business 
group. Possibilities include color coding and 
keying of chart, sales-record sheets, work- 
schedules; classifying prospects: briefing 
sales reports; outlining territorial distribution 
maps. A reverse-side pull-tab selects ideas 
for executive, sales statistical departments 
and others. 


PI7—As Others See Us 


This attractive and humorously illustrated 
leaflet lists the eighteen most common gripes 
which passengers have about the elevator 
manners of “the other fellow." High on 
the list, based on a survey made by two 
research organizations, are “elbowing,” 
“shoving,” and “carrying lighted cigarettes, 
cigars and pipes.’ Included are suggestions 
on how passengers can cooperate with el- 
evator operators to bring about better 
service. 


PI8—How to Write Collection 
Letters 


This comprehensive booklet tells how to 
present a disagreeable matter in agreeable 
terms, how to treat an unpleasant subject 
in pleasant words. It tells how to draft a 
collection letter that is courteous, simple 
and sincere and that at the same time will 
impel the recipient to pay the indebtedness. 
It shows how to avoid incurring resentment 
in @ good customer. Fifty selected samples 
of good credit letters are presented for 
study and emulation. 


P19—The Meaning of the Labels 


This new revised and simplified reference 
booklet will enable anyone, regardless of his 
knowledge of safes, to classify any chest, 
safe or vault door, new or obsolete. It 
illustrates the labels applied to fire and 
burglary resistive safes, chests, vault doors 
and insulated record containers by the Un- 
derwriters’ Laboratories, Inc. and the Sefe 
Manufacturers National Association. Draw- 
ings of unlabeled and obsolete safes and 
chests are also reproduced for ready identi- 
fication. 


P20—Babaco's New Folder Kit 


Contains price schedule, descriptive litera- 
ture and list of authorized agencies where 
these truck and car burglar alarms can be 
installed and serviced. An effective aid for 
inland marine underwriters, their field men, 
agents and brokers. 


COMPUTATION SERVICE 
OFFERED 


Ss: JLUTIONS to highly involved 
technical computations are now 
being furnished to industry and in 
stitutions by Internatonal Business 
Machines Corporation through its 
service bureau at the IBM World 
Headquarters Building, 590 Madi 
son Avenue, New York. 

This service is an outgrowth of 
that being rendered in the field of 
scientific calculation of IBM's huge 
Selective Sequence Electronic Cal- 
culator. It was revealed, in consid 
ering problems for solution on the 
SSEC, that many of them, though 
extremely complex, could be com- 
puted readily on IBM’s standard 
electronic and electric calculating and 
accounting machines. 

Regardless of the form in which 
a technical problem presents itself, 
whether in the field of accounting or 
science, it always will resolve itself 
into the basic functions of addition, 
subtraction, multiplication and divi- 
sion. The high speed performance of 
each of these arithmetical operations 
on the standard IBM electronic and 
electric punched card calculating and 
accounting machines is the basis of 
this new IBM 
calculations. 

Problems submitted to any IBM 
branch office in the United States are 
relayed to the IBM service bureau 
in New York where they are ana- 
lyzed and scheduled for processing. 


service in technical 


Constant checks and supervision of 
the work of specially-trained person- 
nel assure fast and accurate results 





“The girls seem to be more efficient since 
| got this new filing cabinet.” 


Best’s Fire and Casualty News 








CASUALTY 


Insurance 





@ Premium Renewal Notices 
@ Aged Trial Balances 


@ Cash Receipts and Disbursement Registers 
@ Loss Reported and Paid Registers 





@ Agents’ and Brokers’ Monthly Premium Statements 


Some of the many reports and records prepared automatically by IBM Accounting: 


@ Policy Declarations 

@ Index Records 

@ Checks 

@ Reinsurance Bordereaux 
@ State Regulatory Reports 





IBM AccoUNTING 


Is Serving the Entire Insurance Industry 


Think of it! The same IBM Punched Cards that 
prepare Premium Notices, Agents’ and Brokers’ 
Statements, Premium Cash Book, Journal Registers 
and other accounting records, also provide sta- 
tistical and production reports as by-products. 


This is typical of IBM’s continuous advance in 
the field of insurance accounting. Every phase 
of IBM accounting and statistical work is a rapid 


operation, performed with exacting accuracy. 
Active IBM reports, reflecting the current status 
of any operation, place strong controls in the hands 
of management. 


The complete flexibility of IBM Accounting and 
Machines permits fast adaptation to the ever- 
changing requirements of a// insurance firms 
and agencies, regardless of size. 














. 
1 ne 
(VEST 1M US SAVINGS BONDS 


INTERNATIONAL BUSINESS MACHINES CORPORATION 


World Headquarters Building, 590 Madison Avenue, New York 22, New York 
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CHECKWRITER 


HEN the keys of this checkwriter 

are depressed, they incline down- 
ward slightly and thus stand out in bold 
relief from che other keys so the amount 
instantly verified. Very light in 
weight, the machine occupies little more 
desk space than this magazine. Capacity 
$999,999.99. ciphers print automatically, 
amount without resetting. An 
registered number 
plate in the amount line personalizes the 
check and affords additional protection 
against forgery. Manufactured by Safe- 
guard Corporation 


can he 


repeate d 


individual name or 
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Checkwriter 

Junior Executive Chair 
Reception Desk 
Tele-Magnet 


Staple Remover 


Firm Name 

Attention of 

Position 

Firm Address 


City 











JUNIOR EXECUTIVE CHAIR 


HE Junior Executive metal chair de- 

signed by the Royal Metal Manufactur- 
ing Company has no arms, thus allowing 
full freedom of movement to the man 
who keeps close to his desk. The tilt and 
swivel mechanism has a handwheel ten- 
sion adjustment. Height adjustment is by 
tool steel screw stem and simple hand- 
wheel. Stainless steel kick plates protect 
the base and the chair rolls on noiseless, 
ball-bearing soft rubber casters. The 
19” x 191,” seat is adjustable from 1742” 
to 21” from the floor. Back rest is 13” x 
i". 


RECEPTION DESK 

HE 13 foot wrap-around skirt of this 

circular desk is designed to eliminate 
drafts so reception desks 
which are of necessity usually placed near 
outside doors. Available with or without 
a built-in typewriter well, it has 23 or 25 
tailor-measured compartments each de- 
signed for a specific use, including 
drawers for personal effects. The desk is 
66” wide by 48” deep by 29” high and is 
claimed to provide 20% more working 
area and occupy one-fifth less floor space 
than desks. Abercrombie 
Schafer, Inc., is the manufacturer. 


common to 


conventional 


TELE-MAGNET 


HE Tele-Magnet is a portable, auto- 

matic machine which answers the tele- 
phone with the owner's own voice when 
the owner is not there. No wires or at- 
tachments are used in conjunction with 
the telephone equipment itself. It is de- 
signed for use with a French type tele- 
phone which is placed in the felt lined 
cradle of the machine. When the tele- 
phone rings for the second time the con- 
nection is made by “lifting the receiver” 
automatically, which simultaneously starts 
a phonograph record containing instruc- 
tions to the caller in the owner's voice. 
These using any words of 
the owner's choice, explain that he is not 
at his office and direct the caller to leave 
a message at the sound of a chime signal. 
The Tele-Magnet will take messages of 
any pre-adjusted length, but is 
mended to be set to record message for a 
period of thirty seconds. Each message is 
registered as it comes in so that the owner 
may know how many calls have been re- 
ceived during his absence. 


instructions, 


recom- 


Manufactured 
by Mohawk Business Machines Corpora- 
tion. 


Ml, 


NEW STAPLE REMOVER 


CCORDING to Bostitch, the 

facturer, this handy staple 
will remove all paper size staples and 
lift the staple without tearing the paper. 
The ejected staple is held after removal, 
keeping it from flying on the desk, floor or 
Available either in a 
smooth chrome the re- 
mover has a 2” space for an adver- 
tising imprint and can thus be used for 
reminder advertising or gift purposes. 


manu- 
remover 


on the person. 
black or finish, 


x 1,” 


Best's Fire and Casualty News 





LABOR SAVING FILING 


life bloc va of 


Records 


ECORDS are the 
the insurance business 
by the tens of thousands, and 
millions, must be efficiently main 
tained. 


ment, and countless other records, 


Impairment, premium pay 


must be housed and referred to con 
stantly. 

Only in recent years has a deter 
undertaken to 
exhausting 


mined study been 
eliminate 
motions in record reference activi 
ties. The method of 
housing records is by the use of mul 


wasteful and 


conventional 


tiple drawer cabinets or tub files. 
The use of this equipment normally 
compels a clerk to stand, walk, reach, 
stoop, and work in awkward posi- 


tions. Time is lost, errors are made, 
and clerks find little pleasure in their 
work. 


An Unattractive Job 


Executives know that a filing job 
1s usually considered the least attrac 
tive work in the office, with the re 
sult that competent clerks are un- 
willing to remain at such work, and 
in the hands of less competent help, 
production lags, and files are ineffi- 
ciently maintained. 

\ number of companies in the last 
three installed filing 
equipment carriages, 
which permit large quantities of rec 


vears have 


with rolling 
ords to be made available to a seated 
clerk. This patented device, known 
as Rol-Dex, is being used success 
fully to house impairment records, 
premium payment records, loan rec 
ords, index records and experience 
as addressograph 


records as well 


plates. 

In this equipment, all records are 
placed at desk level are 
placed in removable trays, and with 
rolled to the 


Forms 
motion, are 


an easy 
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finger tips of the clerk. The move- 
ment of the carriages containing the 
trays is effortless. Trays are placed 
in the carriages either crossfile, or in 
a lateral position. Other clerks have 
easy access to the records, when re 
quired, without disturbing the regu 
lar operator. 


Time Factor 


With this equipment, the time re 
quired to open and close drawer 
files is eliminated. It is no longer 
necessary to stand at filing cabinets, 
reaching and stooping, or to walk 
from files to desk. The records are 
instantly available, and the clerk is 
supplied with a connected desk, or a 
rolling posting shelf. 

At all times the operator is seated, 
with whatever quantity of records 
her work requires, at her disposal 


Che equipment is custom made to 
fit the requirements of each job. It 
is not necessary to order or design 
new forms. Existing records are 
merely transferred to the trays of the 
rolling equipment 
using this 
Metro 
politan, Equitable, Guardian, Provi 
dent, New England Mutual, Liberty 
Northwestern in the life insur 
Automobile 
Hartford 
insurance end 


\mong companies 


equipment are Prudential, 


and 
ince field and American 
Mutuals 
prope rty 


Hardware and 
Fire in the 
of the business 


Space Saver 


\lthough records in this 
ment are placed at desk level, it is 
that 
saved than not, due to the elimina 
separate desks, 
space required with conven 


equip 


claimed space is more often 


tion of and asl 
trathc 


tional equipment. 





HUDOGRHPH 


Lig: 
VULA 
SOUNDWRITER 


A My Ve 


Thousands of cost-conscious execu 
tives and professional men have 
realized that writing dictation in 
a note book and then writing it 


again on the typewriter is a sheer 
waste of time and money. 


By gaining all the time your secre 
tary now devotes to “taking dicta 
tion . » instead of spending a 
third of her time at your desk, note 
elels) MmlaMmalclalc METa-Me deltlic Iioh 2-Malel?] as 
in which to give you constructive, 
far more valuable assistance 

junior executive assistance . . . if 
you would only make it possible. 


And you can make it possible .. . 
quickly, easily, and economically 

by adopting Audograph 
Soundwriting, the wonderful new 
means of gaining, for both of you, 
extra time in which to really get 
things done 


i 


Once Will Suffice 


And in addition, the Gray Audo- 
graph will record your important 
telephone conversations, Meetings, 
conferences, and inventories on 
unbreakable, easy-to-file, mailable 
plastic discs that cost only a few 
pennies yet record for over 60 
minutes! The smallest, lightest and 
the most rugged of all dictation 
instruments, you can easily take 
it home or on trains, planes, and 
in your car . it will work for 
you anywhere 
Phone AUDOGRAPH, your city, for 
ia-t-Mame (-TualelaltigelilolaMme lite MR ic¢-{-ME late] 
or write to the address below. 
" Foreign Sales & Service 
‘Westrex Corporation 
111 Eighth Ave., New York, 11, N. Y. 
Canadian Sales & Service 
Northern Electric Company Ltd. 
THiS aloe @laliclale) 


Printing Plant—from page 63 


common use in privately owned 
printing plants are the Davidson and 
Multilith presses. 

Printing can be produced by the 
direct image offset process at an ex 
tremely low cost and a company 
which operates a printing plant or 
contemplates doing so should not 
neglect its possibilities. 

However, not every job is suit 
able for production by the offset 
method, and a well balanced shop 
should have one or two small letter 


] resses. 


Small Presses 


These small presses will print 
a sheet or card up to 8 x 12 and are 
a must for envelopes, business cards, 
and short runs of light forms. To 
go with these presses it is necessary 
to have a few cases for type, chases, 
rules, spacing material, etc. It is not 
necessary to purchase foundry type, 
which is relatively expensive. Fonts 
of type can be purchased from trade 
composition houses at a very rea- 
sonable cost. They will not wear as 
well as the karder foundry type but 
can be thrown away when worn and 
replaced with new sharp type 

A word of caution on equipment 
Once the first few 
stalled there is a real danger of over- 
equipping. 
a good man in charge, naturally. If 
he is worth his salt he will be enthu 


pieces are in 


You will want to place 


siastic and because of this will try 
to sell you on adding more and more 
equipment. Not a single item should 
be added unless you can prove to 
yourself that it will pay for itself ina 
reasonable time. A good rule to fol 
low is to equip to produce about 70‘; 
of your printing needs. This will in 
sure you a good work load and elimi 
nate the slack periods which eat up 
profits. 

Equipment is only as good as the 
mechanic who operates it. A good 
workman is a precious asset. A few 
really good printers are more to be 
desired than a large number of 
mediocre workmen. The workman 
who demands top wages does not 
necessarily produce top quality. You 
must solve this problem in your own 
way. 

Never has active and wise super 
vision been so important as it is to 
day. It makes no difference how 
good your workmen may be as indi 


viduals. They must be supervised 





Work must be planned, jobs must be | 
scheduled, and material must be on 
hand when needed. Short cuts must | 
be found and followed. Lost time is | 
a deadly enemy to savings. 

Finally you must know your costs. 
No plant of any kind can operate 
successfully unless hour costs are 
known accurately. The cost system 
need not be an intricate one. In gen- 
eral the hourly cost may be arrived 
at by assembling all the shop costs 
such as wages, depreciation of equip- 
ment, interest, repairs, rent, heat, 
light, power, etc. The total of these 
charges divided by the number of 
productive hours obtained will result 
in an hourly cost which must be 
charged if the plant is to pay its own 
way. 

In addition to the machines listed 
at the beginning of this article, we 
have a hot stamping press for im- 
printing gold on leather and plastic 
novelties, a power paper cutter with 
36” capacity, a proof press, a Vari- 
typer, an arc lamp for burning offset 
plates and miscellaneous composing 
room equipment such as type, rules, 
type cases, imposing stone, etc. 

With the exception of the 14 x 20 
Multilith and 
press, all of 
tioned is 


the gold stamping 
the equipment men- 
over ten old and 


now bears no charge for deprecia- 


years 
tion. 


Outside Sources 


We are equipped to produce about 
70% of our printing requirements 
and can handle any sheet up to size 
14 x 20. We do not attempt to 
handle the bulk of our type composi- 
tion but purchase it from trade 
plants. Neither do we attempt to do 
our own pamphlet binding or pen 
ruling. These are specialized opera- 
tions and cannot be produced eco- 
nomically by us. Every purchase of 
stock or material is first charged on 
the company accounts to the printing 
plant as are wages. The plant ac- | 
count is credited as work is pro- 
duced. | 


No work is performed in our shop | 
unless a job instruction ticket has 
been prepared. This ticket specifies | 
the job, quantity, size, stock to be 
used and its cost. It bears instruc- | 
tions for charging accounts and | 
budgets. The ticket is written, in du- | 
plicate and the duplicate constitutes a | 

| 


throwing 
your 
business 


in an 


incinerator... 


.. Lf you trust 


Safe, efficient Mosier 
Record Containers come 
in a variety of durable 
finishes to harmonize 
with your office. 


ORDINARY METAL FILES 
to protect any vital records 
against FIRE! 


Records have been burned! . .. Businesses hare been 
ruined! ... Will vours be next? 

Fire insurance cannot be collected without proof of 
loss records. More important, you could not keep 
your business operating without essential ledgers 
and papers. So, don’t trust ordinary metal files 
that cremate records insiantly in a fire. 

4 out of 10 businesses that suffer a complete 
burn-out never reopen. Don’t let that happen to you! 





HERE’S POSITIVE PROTECTION .. . | 





Mosler Insulated Record Containers. They provide 
constant, on-the-spot protection of a one-hour 
Underwriters’ Laboratories, Inc., Class C, tested and 
approved safe—plus the convenience of a modern, 
efficient filing system. Insulated receding door 
locks over file drawers. Fire just can’t get in... 
yet, you can have this invaluable protection at a 
surprisingly modest price. 

Why take chances? See your Mosler dealer now 
and be sure. Send for booklet ‘‘Mosler Insulated 
Record Containers.” 


ge Mosler Safe ¢. 


Main Office: 320 Fifth Avenue 
New York 1, N. Y. 
Dealers in principal cities 
Factories: Hamilton, O. 
Largest Builders of Safes and 
Vaults in the World 





/ 


Builders of the U. S. Gold Storage 
Vault Doors at Fort Knox, Ky. 


FILL OUT AND MAIL—TODAY! 


The Mosler Safe Co., Dept. BN 
320 Fifth Ave., New York 1, N. Y. 
Please send me 


The new free booklet ‘‘Mosler Insulated Record 


Containers 

The Name of my nearest Mosler Dealer. 
Name 
Firm 
Address 


City . ee Zone State 


Geen eee eee meena seesenseesanang 


oceeereny 


Beene ceeeee 





Printing Plant 


requisition on the stock clerk for the 
stock required. As the work is per 
formed, the time consumed is en 
tered on it by the workman. After 
the job has been finished the ticket is 
routed to a cost clerk who calculates 
the value of the time, materials, etc 
and totals the 
ticket then moves to the purchasing 


various items. The 


agent who reviews the cost and esti 
mates the cost if printed commer 
cially. The job is then entered in 
the job ticket register and recorded 
on the stock record card 


Monthly Report 


(nce each month a report is made 
the auditor showing the money 
value of the work produced and the 
allocation of this value to the proper 
[he total 
value shown on the report is credited 


ledger and budge t account 


to the printing plant 

\t the end of the year, the plant 
should show a few hundred dollars 
either on the credit or debit side 
Larger amounts than this must be 
accounted for by stock inventory or 
jobs in process and not yet charged 





(A) 1600 — 2 
equipped with lock. 361 6" H 


drawer storage cabinet 


24” H.- 


(B) 1620 — 20-drawer storage unit — 


8%" W.-3" H 
mented on 1” centers—12 separate com- 


partments. $49.50 


DEALER AND DEPARTMENT STORES. 





16” D. 3 storage compartments. $28.60 


3614” H. — 24” W.— 16" D. Dr. Dim. 
1534” D. Compart- 


We believe that our little shop 
saves money for the following rea 
sons 

We buy our paper from the 
same paper jobbers and at the 
same prices paid by commercial 
printers and we save the usual 

20'@ mark-up which they charge. 

rhrough ability to anticipate re 

quirements, we are able to pur 
chase in larger lots at a quantity 
Many jobs have left an off 
a commercial printer 
\lmost al 
ways, we are able to use this off 


price 
cut which 
would consider waste. 


cut on another job. If it is too 
small for anything else, we make 
it into scratch pads 

Except for the composition re 
quired for imprinting envelopes, 
letterheads, circulars, business 
cards, etc., we do not set a great 
deal of type in our shop. The great 
bulk of our composition is pur 
chased from trade composition 
plants. 


pay for the setting of the type and 


There are two costs; we 


pay for the type metal separately 
When the printing has been fin- 
ished, the type may be returned 
and a credit for the value of the 
dead metal obtained. We do not 


have enough composition to 
justify the purchase of typesetting 
equipment such as Linotype or 
\fter the 
first printing of a job, we do not 
break up the type form but keep it 


When the time comes 


Monotype machines 


standing 
for a reprint, we use the type again 
with no charge for composition. 

With offset equipment such as 
we now have, we can if we choose, 
break up the type form after the 
first printing and return the dead 
metal for credit. If it is necessary 
to reprint the form, we need only 
to have it photographed and print 
it by the offset method. 

We retain all photo engraving 
cuts and plates and reuse them 
time and again. We keep on file 
plates and negatives of all jobs 

They take up 
little more in fact 


printed by offset 
very little room 
than sheets of paper. 

For these reasons, reprints of 
jobs are gotten out very inexpen 
sively 

\ source of considerable saving 
to us is the Varityper. This is an 
electric typewriter with inter 
changeable type. There are avail 


paae 





a yo FUTURA GRAY” 
. 


(C) 1610—Combo. 10-drawer and 


storage cabinet unit. Dr. Dim. 834” W.— 


3” H.—1534” D. 3 storage compartments. 
3612” H.—24” H.—16” D. $39.50 


LOW PRICED!— 
VERIFIED VALUE! 
(HIGHER ON WEST COAST) 


ON SALE AT YOUR LOCAL STATIONER — OFFICE FURNITURE 
WRITE FOR CATALOG DEPT. ME 





Still 


MATCH THEM 
BUILD-UP YOUR 
OWN UNITS 


IDEAL FOR 
AGENCY 
FIELD OFFICE 
STOCK DEPT. 
INTER-DEPARTMENTAL USE 
FORMS — CUTS 
PROGRESS — WORKS DEPT. 
SCHEDULE DEPT. 
HOME USE 





pert Steel Sales Corp. 


170 W. 233rd ST. + N. Y. 63, N. Y. 





The newer look...the gentler touch... 








they actually better the best! 


See the new 
GRAY MAGIC 
OYAL 
today! 


THE NEWER-THAN-TOMORROW trimness of its soft 
gray, light-absorbing tones will make you want to 
say— 

“It’s the most beautiful typewriter I’ve ever seen!” 

But wait! Have your fingers felt its gentler touch? 
Have they rested on the keyboard and experienced 
the comfort of keys shaped to the contour of finger 
tips? 

Not until you have actually tried the new Gray 
Magic Royal . . . seen it . . . admired it from stem 
to stern in your own office . . . can you really appre- 
ciate how Royal now succeeds Royal as the World’s 
No. | Typewriter! 


New color! New look!: New touch! NEW FEATURES! 


Finger-Flow Keys—Designed to cradle Clean Chonge Ribbon — [his Royal ex- and back—no fumbling with margin stops, 

the finger tips, give greater clearance clusive permits swift, clean ribbon chang- It's amazingly convenient 

between rows of keys. And the touch that ing. The specially designed spool lets you 

has made Royal the 2'4 to 1 favorite slip the ribbon loop on without even re- Price Not Raised 

among typists is even lighter, faster — now, moving the empty spool from its hub 

more than ever, the operator's dream No fuss, no bother—no more inky fingers When you check on the price of the new 

touch! with this great Royal feature. Gray Magic, you'll be pleasantly sur- 
: prised. For in spite of all its new, advanced 

Removable Cylinder — Another bit of “Magic’’ Margin — Most magic Royal fea- features, you pay no more for the Gray 

Gray Magic—another new Royal im- ture of all, “Magic” Margin sets the mar- Magic Royal than for an ordinary type 

provement. Single-handed, with the thumb gin where you want it, at the flick of the writer 

and finger of the right hand, the cylinder finger. A simple one-handed operation. Call a Royal representative today ! Meet 

can be removed to clean or change. A Just position the carriage, flick the lever the magic of the new easy-writing Royal 

simple press and lift motion—and it’s out and it’s all set. in your own office. See how it means hap- 


No tool kits! No mechanics! No reaching from carriage to keyboard pier typists better, faster work 


The 0620 


GRAY WAGIC ROYAL 


Made By the World’s Largest Manufacturer Of Typewriters 


Mag i registered trade-mark of Royal Typewriter Company, Inc 








Printing Plant—C TELEPHONE RECORDING 


EQUIPMENT 


ntinued 


able for use on this machine over 
300 different faces of type ranging 
from 6 to 14 point size. With a 
good operator, it is possible to pre- 


HIE following letter has been re- 
leased by the Dictaphone Corpo- 
ration: 


on this machine at a. 
To all dictaphone users: 


pare copy 
great saving over hand, Linotype 
This 
copy may be typed on a metal plate 
for direct image offset, or on paper 
for photographing in the actual 
or a reduced size 
of Chicago have for some time 
used Varitypers in lieu of type- 
setting machines due to the strike 


Some months ago we wrote in- 
forming you of an Order of the 
lederal Communications Commis 
sion and of tariffs of the telephone 
companies requiring that a signal be 
imposed when a telephone conversa- 
tion 1s being recorded by a recording 
machine. (See Best's Insurance 
News for October 1948). 

In our letter it was stated that it 
would be necessary for us to supply 


or Monotype composition. 


Che newspapers 


of newspaper printers 
In this article | 
much about the convenience of own 
ing a private plant. Our plant has 


have not said 


a special adapter for some models of 


ct ak eam, FB t3 15“ 


Unusual... yes... but savings of 30% or more are 


For housing active records that are used for 


only one customer. The plant is at 
the immediate beck and call of that 
\ e can schedule jobs 
according to the urgency. Delivery 
of rush jobs is limited only by the 
time required to produce the work. 
Prompt delivery has a money value 
which does not show on any report 


one customer 


Our workmen know our work. 
\fter printing a job once or twice, 
the operator is able to plan short cuts 
in the light of experience. A com 
mercial printer can do this but the 
saving is not always passed on to 
the customer. Complete familiarity 

| with our work results in a consider 
able saving in working time and 
final cost. 


Dictaphone equipment to make them 
usable with the recorder-connector 
signal unit and that we would notify 
users when the adapters could be 
supplied. These adapters are now 
available. The cost 1s $25 plus a $5 
installation charge. 

We understand that all Bell Sys- 
tem Companies now have a supply 
of recorder-connectors for which 
there is an installation charge of $5 
and a monthly charge of $2. We are 
informed that signal boxes are also 
available to independent telephone 
companies. 

Although we regret these extra 
been made a re- 
quired part of telephone recording, 


accessories have 


we shall do our utmost to serve you 
with the minimum of inconvenience 
and cost. 


To sum up, I would like to say 
that we are sold on our printing 
plant. We now have in it an invest- ; ae 
ment of about $16,000. Our annual lhe local Dictaphone office is now 
payroll amounts to $15,000 divided ready to supply owners of Dicta- 
among 7 employees, two of whom phone telephone recording machines 
are apprentices. Annually we con- with the particular adapter required 
vert $11,000 worth of raw stock into ‘°F their Dictaphone recording ma- 
75‘; of our printing needs averaging chines. Our representatives will also 

coordinate arrangements for the in- 


| 8,000,000 impressions. In a typical : , 
twelve month period we produced stallation with the telephone com- 
pany. 


4,500 jobs ranging from small lots of 


from old customers who report speeded production at 


frequent with ROL-DEX. More than 30% of our orders are 
reduced cost. 


reference or posting, investigate ROL-DEX. 
SEND FOR FOLDER “Roll Records to a Seated Operator” 


ROL-DEX div. of Watson Mfg. Co., Inc. Jamestown, 


— 
— 


> 


y 
14 


Se 
Luced payroll tne H1Fo" 


o 


The new Time-Master dictating 
machine with telephone recording 
records on a plastic band (called a 
Memobelt) which can be filed or 
mailed in a standard business en- 
velope and is so designed that no 
adapter is necessary. Connection 
is made directly to the telephone 
companies’ recorder-connector. We 
believe that the Time-Master is the 
most useful and versatile instrument 
yet developed for dictation and tele- 
phone recording. 


agency imprinted matter up to a 96 
page rate and classification manual 
We 


print all our policies including the 


* 
AEM 


9” 


for our accident department. 


cl FAS %* 


policy frames and our work includes 
color work up to 3 colors of ink. 
During the twelve months referred 
to our plant cost for printing 
amounted to $37,250. If we had pur 
chased this printing commercially, 
lit would have cost $52,250. Yes, we 
believe that a small plant can be 
operated profitably 


oromenrty 
con fe 
* Reckuuced cherical help f, 
53600 aytar” 
ty speed" 


“£2 
cacy Hcreas 


(signed) C. E. Hallenborg 


I:xecutive Vice resident 








f What Users Say About ROL-DEX 


"6.2 clerha 


* 65% cn 
x 


“200% wecrtast 
poiny 
he 


a 








Dont be nated ssitl pouefiad outt hou much more 


BURROUGHS 
MICROFILMING OFFERS 


Precision-built 
ment, develo 


microfilm equip- 
d and manufac- 


tured by Bell & Howell, is dis- 
tributed and serviced exclusively 


by Burroughs. 


@; 


om 


\\ 


Your Burroughs office will welcome an 
opportunity to prove these advantages of 
Burroughs microfilming. A demonstration 
of the simplicity and ease of photographing, 


(ay 
- 


¥ 





Lowers costs through increased operating 
efficiency, less film consumption and one- 
time purchase rather than continuous rental. 


Photographs documents in less time, with 
greater dependability. 


Permits even greater compactness for filing 
than other methods now in use. 


Operation is far easier, far simpler, through 
important technical developments. 


Enables any business to make wider use, 
more efficient use, of microfilming. 


A broader experience with business systems 
assures effective assistance. 


viewing and reproducing documents through 
Burroughs microfilming will be arranged at 
your convenience. Just telephone your local 
Burroughs office, or write direct. 


BURROUGHS ADDING MACHINE COMPANY, DETROIT 32, MICH. 


WHEREVER THERE'S BUSINESS THERE'S Burroughs 





“ONLY the Remington Rand Printing Calculator gives 
insurance agents printed figure facts” 





—rr 


COMMISSION ACCOUNT 


LISTING 
PREMIUMS 


aod 


s 
$681.09 TOTAL premium 


s 
aL premium ; i 
yeamaissiOn pate (17.5%) 


$119.19 COMMISSIONS 


REASE 

y REASE OR DEC 

ai) current VOLUME 
prion VOLUME 


$30,750 amt WHCREASE 


pivipe BY prior 
MONTH'S VOLUME 


13.6%—PCT. oF INCREASE 


“FOOLPROOF!” you'll say of the Printing Calculator, 
as it automatically prints the figures you need for a more 
economical handling of insurance records. 

You have printed proof of all insurance figuring prob- 
lems — the computation of commission statements, percent 
of increase or decrease (see tape at left), short rate can- 
cellations, pro-rata cancellations, premium statements, 
payroll audits, re-insurance, endorsements and loans. And 
you have a permanent printed record to file for future 
reference. 

Furthermore, the Printing Calculator provides smooth, 
easy 10-key touch control, on the fastest keyboard ever 
devised. You'll find still greater speed in the “handspan” 
grouping of feature keys and automatic clearance and 
totals. Remember, too, with the printed tape, there’s no 
squinting at dials, no reruns for proof. You know you're 


right — right away! 


For the whole cost-cutting story — shown to 
you in your office, on your work — call your 
local Remington Rand specialist today, or write 
Dept. BF-6, 315 Fourth Avenue, New York 10. 


Remington Rand Ine. 


the new eminglon Rand automatic Printing Calculator 





AROUND THE OFFICE 


GUY FERGASON 


Dear Mr. Fergason 
I have a problem about which 
think you can give some help. Sev 
eral weeks ago I learned that I had 
received an offer for a better posi- 
tion with another company. The 
offer came from the manager of an 
other company to the manager for 
my present employer. The offer was 
made to my employer presumably 
for ethical reasons, but I was not in 
formed. I learned about it by acci 
dent through a friend. The offer in 
volved a much better position than I 
now have and it paid more money 
than I now make. I am ambitious 
but I am also loyal. I think I shall 
quit my present position because | 
have lost confidence in my employer 
and I think he has been quilty of a 
very small deed. Will you please ea 
press an opinion concerning this 

situation” 
Yours truly, 
M. P. (Chicago 

Dear M. P.: 

I not only will express an opinion, 
I will also give you some advice. I 
hope that it doesn't come too late 
The advice comes first. Do not re 
sign from your present position until 
you have the facts. When you go 
after those facts, take the chip off 
your shoulder or | can predict the 
results. It is quite possible that you 
did receive the offer of a better posi 
tion through your employer is 
also quite possible that your present 
employer has plans concerning you 
that are equally to your favor. Per 
haps your employer is not ready to 
discuss these plans as yet. It would 
be my opinion that in this respect 
he erred 
immediately and then told you about 
his plans, the reasons why the plans 
could not be immediately effectuated 
and let you decide whether you 
would stay or leave. It should be 
your decision, not his 


He should have told you 


Hence, here 


For June, 1949 


is my advice. Talk to your employer 
and ina very diplomatic way ask him 
about the offer. Get him to tell you 
whether you received such an offer 
Phen ask him (again, diplomatically 
and not belligerently ) why you were 
not advised of the offer and what his 
plans are. If you are satisfied, wait 
for his plans to mature. If you ar 
not satished, ask him to call his man 
ager friend to see if the new position 
is still open. If so, take it. If not, 
ind you feel let down, then resign 
and look for another Situation 
Please approach this problem care 
fully or you will be the loser 

Now for my remarks about com 
peting offers, etc. Unless there is a 
very close friendly and personal rela 
tionship existing between competing 


EDITOR'S NOTE 


This is the sixth of a series of monthly 
comments concerning office problems. 
The items covered in this column have 
been selected because of their interest 
to our readers. If you have a question 
or a comment concerning office prob- 
lems, Mr. Fergason will be glad to hear 
from you. Your name and your company 
will not be divulged if your letter is 
answered in this column. Obviously the 
opinions expressed are those of Mr. 
Fergason and not of the editorial staff. 


employers, there is no ethical reas 

why one employer should call an 
other employer before making an 
otter. One employer (or employer's 
agent) should not raid another em 
plover’s personnel. However, if on 
company has a bona fide, permanent 
position open, there is no reason why 
that company through its managet 
cannot make an offer to anyone 
whom they think is qualified. Now 
comes the question of ethics. If the 
otfer is made to an employee of an 
other company, the employee has th 
obligation of informing his employer 
of the offer and handing in his resig 
nation to take effect at his e1 

er’s convenience—either immediately 
if his employer wants it that way or 
after a period of time which provides 
time for finding and breaking in a re 
placement. No employer should ex 
pect an employee to leave another 
employer without adequate notice 
In giving adequate notice, a present 
employer may through anger accept 
a resignation immediately 
pective employer should protect the 


Phe pros 


employee against such an eventual 
itv. If the present employer desires 
to meet the offer, the employee 
should not bargain by playing one 


against the other. This is dishonest 


and unfair. Either accept, reject or 


resign 


Now, should the prospective em 
ployer make the offer through the 
present employer rather than direct 
to the employee, ethics requires that 


the present employer inform the em 
ployee of the offer. He should do 
this, make his counter proposal or 
state his plan, and then let the em 
ployee decide. It’s as easy as that 
rhe things that degrade these situ 
ations are the bargaining and the 
playing two ends to the middle, or 
the deceit that sometimes surrounds 
the offers. Put the cards on the table 


ed 


Lamincoe e io! TT 





Around the Office—Continued 
and act like honorable adults—if you 
have something to sell, someone will 
buy. Hope this answers your inquiry 
and helps you decide on a course of 
action. 


Vr. Guy Fergason 
What do you think about financial 
rewards for attendance and punctu 

ality 
Ruth B. (New 


York City) 


Dear Ruth: 

| am basically opposed to financial 
rewards (per se) for perfect attend 
ance and regularity as well as punc 
tuality. are paid for 
attendance and punctuality. It’s a 
condition of employment. Most em 
plovers, however, forget this. They 
tardiness. 
In one of my earlier columns I gave 


Empk ees 


bemoan absenteeism and 


several suggestions to control these. 

I will repeat them briefly here : 

(1) Keep accurate records of at- 
tendance and punctuality. 

(2) \nalyze these records to de- 
termine causes of irregularity. 


Make attendance and punctual- 
ity factors in your employee 
merit rating program so that 
meritorious conduct will be con 
sidered at times of salary in 
creases or advancements. 

Sell the idea of regularity and 
attendance. 

Work with flagrant violators so 
that their example will not con- 
taminate others. 

(set the supervisors to work on 
time. They of all persons should 
set the example. 

Make the working conditions 
as pleasant as possible so that 
will not dread to 
come to work. Do not use puni 
encour- 
dismiss if 


em] re yyvees 


tive measures. Accept 
then 
Don't scold or fuss. 


age—correct 
these fail. 

I will recognize and admit that 
some employers do use a type of 
that produces results. It 
like this: For every month 
of perfect attendance and punctuality 
one day is added to the regular vaca 
tion or a day off is granted to the 
employee at a time convenient to the 


reward 


we irks 





NO BUSINESS SLUMP 


IN SIGHT! 


The kind of a “slump” we mean is the slouch 
too many executives slip into at their desks. 


This Sikes customized chair gives positive yet 
flexible support, adjustable to each individual 


build. 


It prevents the cumulative fatigue that 


results when muscles perform unnecessary work 
trying to hold you in position in the ordinary 
type of desk chair. No. X133RL has the exclusive 


No. X 133 RL 


patented Sikes “Fixed Floating” 
Seat. 
There are various attractive styles 
and finishes to match any office 
setting, as well as guest chairs to 
harmonize. The same fatigue- 
saving features are also available 
in many chairs for the office staff. 
The nearest Sikes dealer will be 
glad to dem- 
onstrate. 
Send for 
name and ad- 
dress. 


THE SIKES | COMPANY 


Buffalo 7, N. Y. 


30 Churchill St 





employer and desired by the em- 
ployee. No exceptions or excuses 
are accepted for absence or tardiness 
in this plan. This is as close to a 
financial reward as I am willing to 
recognize. 

Please let me put in a word in be- 
half of the employer. He is put upon 
from every angle. That are 
not adept in human relations and in 


some 


producing responsive employees does 
not mean that all are that way. All 
of the obligations of the employer 
employee relationships are placed 
upon his doorstep. The various 
regularity and social laws are di- 
rected toward him. 
and tax collector. 

unfair employment practices and dis 
criminatory actions. His profits are 
It’s 
about time that someone pointed out 
that 
part of his employees. They have 
the obligations of loyalty and cooper 
ation. They have the obligation of 
giving a fair day’s work. If all em- 
ployees would do this, then the ob 
ligations would justly fall upon the 
employer to pay a fair wage and pro 
vide security. The situation has de- 
graded to the point where the em 
ployer is about 50°% to 
60°% of potential for which he must 
pay a 100% competitive pay rate 
It’s about time that employees make 
their 


He is taxpayer 
He is accused of 


questioned as being anti-social. 


there are obligations on the 


getting 


some good sound analyses of 
obligations. 


NEW WALL SWITCH 
NEW kind of electric light 


switch—the Glo-Switch—puts 
an end to the problem of finding the 
light switch in the dark—to lighting 
matches, stumbling into furniture 
Built with a special circuit and a 
transparent nylon handle containing 
a tiny neon light, the Glo-Switch 
turns on automatically providing a 
soft glow, whenever the room lights 
are turned off. 

Glo-Switch fits the standard wall 
switch receptacle, is easily installed 
in three minutes with an ordinary 
screwdriver. It operates on the leak- 
age normal to any switch; current 
costs only about 3¢ a year. Abso- 
lutely safe, it is approved by the Un- 
derwriters Laboratories. Light lasts 
for years, then is easily replaced at 
low 


cost. Replacement handles are 


available. 


Best's Fire and Casualty News 





OFFICE EQUIPMENT DIRECTORY 


* Current literature end Prices on any of the following products and services may be hed without * 
obligation, from 





FILING CABINETS 
Card File 
Fibre Board 
Insulated 
Metal 
Micro 
Portable 
Rotary 
Stencil 
Visible 
Wooden 


OSM VSS 


— 


FILING SUPPLIES 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


i ACCOUNTING 
15. Adding 
. Billing 
. Bookkeeping 
. Calculating 
. Payroll 
. Tabulating 


—— MAILING 
. Dating Stamps 
. Envelope Sealers 
. Mail Openers 
. Postal Meters 
. Postal Scales 
. Sorters 
. Time Stamp 





To BEST'S INSURANCE NEWS 


75 Fulton St., New York 7, N. Y. 


Please forward rma 
and prices on the ans ae ked. 


Firm Name 

Attention of .......----- = — 
Position 

Firm Address 
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‘ers. We will also obtain any available information on items not listed. 


MACHINES, REPRODUCING 
. Composing 
. Direct Copying 
. Duplicating 
. Micro-filming 
. Mimeograph Slip Sheet 
. Typewriter, Electric 
. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
. Addressing 
. Checkwriting 
. Dictating 
. Intercommunication 
. Staplin 


. Paper Fastening 


OFFICE ACCESSORIES 
. Ash Trays & Stands 
. Bulletin Boards 
. Cash Boxes 
. Chair Cushions 
. Currency Trays 
. Desk Lamps 
. Desk Pads 
. Desk Trays 
. Drawer Trays 
. Moisteners 
. Name Plates 
. Pen & Ink Sets 
. Waste Baskets 


FURNITURE 

. Air Conditioners 

. Bookcases 
Cabinets 

. Chairs 

. Desks 

. Fluorescent Lighting 

. Incandescent Lighting 

. Matched Suites 

. Safes 

. Stools 

. Tables 

. Wardrobes 


. Card Index 
. Duplicator 
. Envelopes 
. Letterhead 
. Policy 

. Ledger 

. Thin (Copy) 


SERVICES 


62. 
127. 
63. 
VW. 


64. 
115. 
65. 
66. 
128. 


125. 


Accounting System 
Filing Systems 
Fire Protection 
Floor Maintenance 
(Non-Slip) 
Office Planning 
Photocopying 
Record System 
Sales Incentives 
Salvage Services 
Truck Alarm Systems 


SUPPLIES, GENERAL 


68. 
69. 
Fi 
112. 

. Loose Leaf Books & 


Business Forms 
Duplicating Supplies 
Erasers (Specialized) 
Floor Polish (Non-Slip) 


Systems 


. Marking Devices 
. Paper Perforators 
. Pens 

. Pencils 

. Pencil Sharpeners 
. Staple Removers 


SUPPLIES, TYPEWRITER 


. Cleaning Material 
. Copyholders 

. Eradicable Ribbon 
. Justifier 

. Line Indicator 

. Pads 

. Ribbons & Carbons 


Stands 


TELEPHONE ACCESSORIES 


90. 
Lat 
92. 
94. 
95. 


Cord Cover 
Holder 
Index 
Silencer 
Stands 


MISCELLANEOUS 


116. 
103. 
117. 

97. 

98. 
104. 

99. 
126. 
114, 
100. 
107. 
101. 


102. 


Advertising Specialties 
Birthday Cards 
Display Material 
Fire Extinguishers 
First Aid Kits 
Greeting Cards 
Leather Goods 
Percentage Calculators 
Policy Wallets 
Promotional Gifts 
Recording Door Lock 
Silencer for Dictating 
Machines 
Visual Policy Jackets 








bosed on on octuo! cose from the 


files of Americon-Associated 


Theft Causes Heavy Stock Losses! 


... but manufacturer is protected by 


American-Associated Comprehensive 3-D Policy 


What seemed to be merely the work of a sneak 
thief quickly turned out to be a major loss for 
a California sportswear manufacturer. When 
the factory manager opened up in the morn- 
ing, he found the receiving door open and the 
office stock in disorder. Desks and file cabinets 
in the office were ransacked. Proceeding to 
the factory he discovered that truckloads of 
sport shirts had been removed also during 


the night. 


Fortunately this manufacturer was covered 


by an American-Associated 3-D Policy. As 
soon as the claim was reported, experienced 
adjusters inventoried the stock and expedited 
payment. 

The comprehensive protection against loss 
by Dishonesty, Destruction and Disappearance 
offered by the American-Associated 3-D Policy 


recommends it to every business executive. 


3-D Policy 9V°° 





fall 
AMERICAN S“! 


INSURANCE 


AMERICAN AUTOMOBILE 
INSURANCE COMPANY 


SAINT LOUIS 


®Y ASSOCIATED 


COMPANIES 


ASSOCIATED INDEMNITY 
CORPORATION 


SAN FRANCISCO 


Complete Coverage 


1. BIS 


3. DISA 








OME OFFICE AND 
FIELD APPOINTMENTS 


Aetna (Fire) Group: 
am has been promoted 
Mahager to manager ! 
partment succeed 
/ Iilen, 
the newly created 
president. Nei H/. Ki is, who has s¢ 
ved as manager of the ica claim di 
Centur ! 
trans 

member 


Ing Vice 
who was rec 


it ot cutive 


vision of the 

pany, has been 
ihee as a 
ment of the group 


x * * 


America Fore Group: New 


tices have been establi d 


Ing cities takerstfield 
1): Bator 
Beckley 

)}; Columbus 
Brayer): Davenport 
Kau Claire, Wis j 
larkersburge, W. Va 
Pensacola, Fla. | 
Portland, Maine (1 
new claim offices are plam 
Long Island White 
New York; Tol 


sioux City, lov 


stead 
Newburgh 
ron, Ohio; 
Antonio, Texas 


x * * 


American-Associated Cos: Acne! 
Kirchen, formerly 
charge of casualty w 
Travelers, has jomed the 
branch office as underwriting 
Hlenry U Lamp, tor rlv manager ot 
the bond department of the Milwaukes 
branch office of the Continental ualty 
Company, l 
fidelity and surety 
cago branch office 


assistant cashier it 
rwriting for The 
Nt Iwaukee 


Manage! 


has beet 
1 


departmen 


x * 


American Casualty 
Hlornor, Jr., formerly 
Hornor Insurance Ager 
West Virginia, has be 
dent manager of the 
Virginia branch 
who was former! 
Fidelity Company F he 
special agent in Maine, Ne 
and Vermont 

Harry UW". Ho yren, formerly a field rep 
resentative in Wisconsin for the Hartford 
Accident & Indemnity Company, has been 
made manager of the Mil 
office 


vaukee set 
~x~* *& * 


American Insurance Grou p: 


Reiter, formerly state ag 
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sey, has been name 

the fire 

state 
Russe 


Excelsior: 


companies 


agent tor 
* 


American Mutual presen at 
Smith tormet 
en appoint 
Memphis Tennessee 
ceeding .fddison | 
taken over the Springt 


Thice 


sales 


1 ] 


American Surety Group: 
Ir. has been ay 
the Newark 


Atlantic Mutual Group: 
Vook, formerly Philadelphia 
aver, has be mack 
charge of productior 
quarters at the hon 
Perce has been name 
Ihiladelphia branct 
Mook 


~*~ * * 


Atwell, vege & werting: This audit 


inspectio service firm I 


service oftice in Scarsdal 
x* * * 


Boston. Old Colony ery 
tles has been apne 


for central and west 


~ *«* * 


Caledonian Insurance p Groupe Phe 
fices of this , ved 
the Investment ( 

Pennsylvania. Eastmar 

agents ot staut 
heer made genet il 

of Virginia for tl 


Insurance Company 


general 


} 


Glens Falls Indemnity: 
i een pr mmoted 


~ * * the lumbus, O} 


Dtuque Fire & Marine: 
formerly manager 

division of the Detroit off 

McLennan, has beet 

for Ohte 











Through many years experience, 
the enqineers of modern passenger 


trains have earned their 


reputation 


of reliabilrty. Their passengers are 
confidently assured of safe, com 
fortable passage to their aestination 
These same folks appreciate the 
reliability of the Affiliated Nationa 
Hotels for outstanding service, 
the latest accommodations, and 
hospitable courtesy established 
by decades of successful hoter 
operation. The famous shield of 
che Affiliated National Hotels ts 
their guarantee of receiving 


complete satisfaction 


AFFILIATED NATIONAL HOTELS 


ALABAMA 
MOTEL ADMIRAL SEMMES 
HOTEL THOMAS JEFFERSON 


Mobile 
Birmingham 


DISTRICT OF COLUMBIA 


HOTEL WASHINGTON 
INDIANA 
HOTEL CLAYPOOL 
LOUISIANA 
JUNG HOTEL 
HOTEL DESOTO 
NEBRASKA 
HOTEL PAXTON 
NEW MEXICO 
MOTEL CLOVIS 
OKLAHOMA 
HOTEL ALDRIDGE 
SOUTH CAROLINA 
HOTEL WADE HAMPTON 
TEXAS 
HOTEL STEPHEN F. AUSTIN 
HOTEL EDSON 
HOTEL BROWNWOOD 
HOTEL TRAVIS 
HOTEL CORTEZ 
HOTEL TEXAS 
MOTEL BUCCANEER 
HOTEL CALVEZ 
MOTEL JEAN LAFITTE 
CORONADO COuRTS 
JACK TAR COURT HOTEL 
MIRAMAR COURT 
HOTEL CAVALIER 
HOTEL PLAZA 
HOTEL LUBBOCK 
HOTEL FALLS 
HOTEL CACTUS 
HOTEL MENGER 
ANGELES COURTS 
VIRGINIA 
HOTEL MOUNTAIN LAKE 
HOTEL MONTICELLO 


Washington 
indionopolis 


New Orleans 
New Orleons 


Orcha 
Clovis 
Wewoka 
Columbia 


Austin 
Beaumont 
Brownwood 
Dollas 

El Paso 

Fort Worth 
Galveston 
Golveston 
Galveston 
Galveston 
Galveston 
Galveston 
Galveston 
loredo 
Lubbock 
Marlin 

Son Angelo 
Son Antonio 
Son Antonio 


Mountain Loke 
«Norfolk 








Field Appointments—Continued 


James C. Greene Co.: A branch office 
of this Raleigh, North Carolina firm of 
insurance adjusters has been opened in 
the Edwards Building, Goldsboro, North 
Carolina, with F. C. Johnson, formerly 
of the Sumter, South Carolina office as 
manager. FR. L. Soles has been mede 
manager of the Durham, N. C. office 
succeeding G. C. Gentry. George S. Ma 
lavis has been made general manager of 
the company 


x «re 


Hartford Accident: New claim offices 
have been opened in the following loca 
tions: Dime Building, Allentown, Pa 
(Gerald J. O'Rourke in charge): Stone 
City National Bank Building, Bedford, 
Ind. (Robert A. Hall) ; Masonic Temple 
Building, Danville, Va. (Leslie S. Gibbs) ; 
Park Building, Fitchburg, Mass. (Robert 
J, Potter); Hoke Building, Hutchinson, 
Kansas (William A. Elias, Jr.) ; 14 South 
Duke Street, Lancaster, Pa. (Stan G 
Roshak); 241 Main Street, Oneonta, 
N. Y. (Joseph A. Bruce) and 402 North 
Broadway, Pittsburg, Kansas (Harold 
A. Ham). 


x~* * 


Hartford Steam Boiler: Hialter R. Sul 
livan, formerly manager of the Minne 
apolis, Minnesota branch office, has been 
made manager of the St. Louis branch 
succeeding O. E. Thurmond, deceased 


~*e 


Home Group: The following appoint 
ments and promotions have been an 
nounced by the Home Insurance Com 
panv: Earl M. Holt, formerly manager 
in Texas, has temporarily assumed the 
duties of Clarence H. Kelley. who re 
signed as resident secretary at Dallas, 
Texas. Tilford G. Webster, former as 
sistant manager of the Cook County 
(Chicago) department, has succeeded 
Clifford ‘elson as manager of the 
Chicago service department. Mr. Nelson 
has entered the local agency business in 
Detroit. FE. W. Brockmann has been pro 
moted from special agent to assistant 
manager of the Chicago service depart 
ment 

Charles T. Lloyd, formerly state agent 
of the National Liberty division, has been 
promoted to associate manager at Rich 
mond, Virginia. Special agent Hunter ) 
Van Lear has been transferred to Roa 
noke and will supervise the southwest 
Virginia territory; special agent Richard 
D. Briggs has been transferred to Norfolk 
to supervise the Tidewater, Virginia'terri 
tory: Sterling R. Chapman has been 
transferred from the home office to Rich 
mond as a special agent; Rohert F. Mugg 
formerly state agent of the National 
Liberty division, has been promoted to 
associate state agent at Oklahoma City, 
Oklahoma: Ralph G. Stitch has been 
appointed special agent and engineer in 
San Francisco. 

To consolidate operations in Pittsburgh, 
the office of the National Liberty division, 
formerly situated in the Commonwealth 
Building, has been incorporated with that 
of The Home in the Grand Building 
Manager Arthur C. Bachman assumes 
complete charge in Pittsburgh and west 
ern Pennsylvania. John R. Wineman 
former manager of the National Liberty 
division, has been granted an extended 


leave of absence 


The following appointments have been 
made by the Home Indemnity Company 
George K. Sneden, formerly with the 
National Surety Company, has been ap- 
pointed superintendent of the fidelity and 
surety department of the New York of 
fice; F. S. Mostero has been appointed 
a special agent at the San Francisco offic: 


2 & @ 


Houston Fire & Casualty: !illiam M 
Vayne has been appointed manager of 
the Houston branch office for this com 
pany and its affiliate, the General Insut 
ance Corporation. Mr. Mayne was for 
merly assistant manager of the casualty 
department of E. Crump & Company 
at Memphis, Tennessee. Harvey H. Trott 
has been appointed special agent for the 
Corpus Christi and Rio Grande Valley 
territory in Texas 

Francis L. Speers, formerly with the 
Millers National Insurance Company, has 
been appointed special agent and assistant 
underwriter at the Los Angeles, Cali 
fornia branch office of this company and 
its affiliate, the General Insurance Cor 
poration 


~*~ * * 


T. J. Houston & Co.: The name of this 
Chicago firm of general adjusters has 
been changed to 7. M. Dunlap & Com 
pany. It is now headed by T. M. Dunlap 


x * * 


Insurance of N. A. Cos.: Richard B 
Light, formerly of the head office fire 
underwriting and agency department, has 
been named manager of the Denver, 
Colorado service office succeeding Overton 
W. Houston. Dwight W. Sleeper, Jr., has 
been promoted from assistant manager to 
manager of the Cleveland office of the 
Indemnity Insurance Co. of North Amer 
ica, where he succeeds Nolun S. Pierce 
Messrs. Houston and Pierce are to be 
given important managerial assignments 
in another service office 

\ new Pacific Coast department office 
building has been opened at 855 Lenzen 
S‘reet, San Jose, California. 7. J. Craig 
is in charge 


x * * 


/ 


Interboro Mutual Indemnity: /dward 
Kuser and Matthew Rodermund have 
heen elected assistant secretaries. Mr 
Kuser is the manager of all unstate New 
York activities and Mr. Rodermund is 
the actuary 


~*~ «& * 


London & Lancashire Group: Fffectiv: 
July 1, Charles F. Dox, assistant manager 
of the western department, will assum« 
the duties of manager succeeding Carsten 
Claussen, who plans to retire on that date 


eS @& 


Lumbermens Mutual Casualty: Pow 
las H. Elliott has been named _ public 
relations manager of the eastern depart 
ment 


x~* * 


Manufacturers Casualty: /red 1. Cor 


oran, formerly manager of the home 
office casualty claims department of the 
National Surety Corporation, has been 
appointed secretary of this company and 








its affiliate, the Manufacturers Fire In Ms 
surance Company, in charge of the claim 


departmem. #1. £. Byrne, Jr., has joined 
the New Yors office in charge of the 4 * 
brokerage service department J f ¢ 


x ke 


Maryland Casualty: Albert H. Brunet B AC K LO G I N 


lias Veen appointed bonding manager of 
the los Angeles ollice succeeding //enr 


aie | PUBLIC WORKS 


ESTIMATE FROM AN OFFICIAL SOURCE OF THE 


° + Joseph F. Hirschmann, 
National Surety: Joseph a NEEDS OF STATES AND LOCAL COMMUNITIES 


lormerly executive assistant to the presi 
dent of Appleton & Cox, Inc., has been 
made inland marine manager of the 
National Surety Marine Insurance Cor- Here's how the total figure is 


poration. C. O. Hvoehn, Jr., previously in oe Sah a 
charge of the inland marine department, smi AND PRACTICALLY 
has been promoted to assistant agency RECREATIONAL $2 BILLION les 
manager. .V. J. L. Pieper, formerly presi FACILITIES. ...-- oened 4 anaes 
dent of Consuitants, Inc., a California PUBLIC-SERVICE PLANTS $ 2% Bi EVERY DOLLAR 
public relaiions firm, has been appointed BUILDINGS $ 3% BILLION 
manager of claims for this company and puBLIC $ 3% BILLION 
its atnliate, the National Surety Marine connie aaa ON MUST COME 
insurance Corporation HOSPITALS. ...-0-0000°$ 8's BILLE 

Charles S. Cooper has been promoted 


from home office executive special to sas eas ceceee$ 9% BILLION UNDER A 
assistant agency Manager WATER : $102 BILLION 


x * * WOHWAYS..000ccce00-960 SALON CONTRACT BOND 


. i ded. 
Pearl: Peter H. Mahland has been named NOTE: Federal Projects not include 
tate agent tor suburban New York 


>~*re . 
E. N. Raymond Co.: Edgar N. Ray 
mond has tormed this company at 58 
Sutter Street, San Francisco, California e + 
to specialize in the investigation of insur 
Cat v 














ance and civil cases 


x ** 


THE ANSWER: You will be in position to get a 
Royal-Liverpool Group: !! illiam Leslie, good share, if you will call on your local contractors now 
/r., has been appointed superintendent of and prequalify them with Ohio Casualty. 

the special risks department of the cas By pre-establishing their credit with us you bring them 
ualty companies. He is responsible fos the double advantage of attractive rates and prompt issuance 


underwriting and arranging the servicing 
of the larger automobile and compensation of the bonds when they need them. 


and liability risks. F. G. Siewers has been If you are interested in increasing your Contract Bond 
og ta of the special serv premiums—with related coverages, Contractors’ Liability 
Ee ee ee ee and Property Damage, Workmen’s Compensation, Auto- 


panies. He will supervise the writings of re : : 
business interruption, sprinkler leakage. mobile, Dishonesty, Burglary and Hold-up—get in touch 


explosion and special lines. with us now! 


* a « 
Security Ins. Cos.: Bernard L. Jones, Jr T ee e 0 4 : 0 C A & u g LT V 


has been appointed special agent for the 

states of Virginia and Maryland and the 

District of Columbia. Donald E. Blakes C 0 m u A ni y 
lee 


has been named special agent for 
southern Ohio. 
HOME OFFICE, 
kk Teadl, fucndly owasl lo-coadl clam sowie 
HAMILTON, OHIO - 


Standard of Detroit Group: Peter A 


Laterca, formerly head of the burglary ° 
and plate glass underwriting department Onjedilildliong 
at the New York City branch office, has 

heen named — 2 pre — for the to Oliver Joe Bailey, of Oliver 

counties of Westchester, Rockland, Put ‘oe feller . organ, Inc., 

nam and upper Bronx in the state of Orlando, a for his alert- 

. 2 Me = Was . a ‘ ness in prequalifying the con- 

New Y ork as well as Fairfield County ir eractor and then writing the con: 

Connecticut tract bond for the beautiful new 

ge J ~ - oy a now 

a“ ing erecte the City of 

” Daytona Beach, Florida. 

-ongratulations, too, to the 

The Travelers: Dean M. Parker, who has contractor, J. L. Ewell, Lakeland, 

- ; Florida—and to the architects, 

been manager of compensation, liability MacDonough & Craig, and 

and automobile lines at the New York Francis R. Walton, Daytona 
City branch office, has been made general ach. 

(Continued on the next page) 





Perry at Albi . Al 1 M. Nellis at 
Washington, D ll S. MeCor 
mick at Boston; at Indian 
St. Louis 


Appointments 


ipolis ; 
l vaukee ane 
la 

i ! 
assistant 
marine 
territory succeed 
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» Manager 
Butfak 
{ r ( 


Manager 
Hes 


t ‘ ‘ 
Rochester 


tire 
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Accident, Health, 
Casualty, 
Fidelity & Surety 


* 


COIDENT wo CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 


Organiz ed 1875 


* 


111 John Street - New York, V. Y. 
* 


Ogden Davidson 


United States Manager 


Arthur F. McCarthy 


issistant Managers 


Charles A. Barkie 


U.S 
































ASSOCIATION NOTES 


Ass'n of Cawelty & Surety Cos.: 
William | A presi i the New 
York Cosmas Company and vice presi 
nit ot the wan Surety Company, 
a second term 

Vatthar, exec 
United States 
iranty Company, has been 


esident, also tor a second 


| ' 
as been re-clected to serve 


as president and Joseph | 
utive vice president of the 
bidelity & Gu 


elected vice 


~~ « * 


Seand of Fire Undrs. of Pacific: /’a) 


of the Fire 
been elected 
1 


vice president 
mans Fund Group, has 
president. Elected vice president is S 
Shotwe manager of the Pacific depart 
nent of the North British Grour 


~ «* *® 


Insurance Accounting & Stat. Ass'n 
The following 
this wasse 


new members have joined 
hition States Mutual 
‘ \ssociation, Mt Pleasant 
Praders & General Insurance Com 
Dallas, Texas; Glens Falls Insur 
mpany, Glens Falls, New York 

mercial 1 Company, 
companies now 
ypes of cover 

ind accident 


Centra 


Texas 


National Ass'n of Ins. Commissioners: 
\ classification of 
insurance has 
i the following 
}] lairman 
4 he ster 
m New York; 
both from 
Ohio; I’. 1 
tt, Massa- 

I inois 


committes on 
casualty 


era ¢ 
7 


National Board of Fire Undrs.: Vor 
tony his position 
lovec ducation to be 

or of Burlington 
manufacturers. Mr 
employee education 

by the committee on 
and was editor of an 
us ions on In 
and compiled 
Employee Hand 

to planning 
indoctrination 


Surety Association of America: Thi 
t he re-elected 
xecutive committe 
innual meeting 

y. American Sur 
Fidelity & 
ind Indemnity, Glens 
Indemnity, Hart 
lemnity, Home Indem 
isualty, Massachusetts 
il Surety, Standard Acci 
\ Indemnity and United 
Fidelity & Guaranty 


sociation were 
isualty 


ity M irvial 
ronding, Natior 


Best's Fire and Casualty News 





TRUCK INSURANCE 


COMPREHENSIVE program 

designed to lower truck insur- 
ance costs and reduce accident fre- 
quency has been proposed by the 
Automotive Transport Industry of 
Ontario, Canada, to the Canadian 
Underwriters Association and the 
Independent Automobile and Cas- 
ualty Insurance Conference. The 
truckers advocate the nomination or 
organization of insurer with 
which all their members would deal 
directly, with the agents’ role and 
therefore eliminated 
Profits and overhead would be lim 


one 


commission 


ited by agreement and experience 
rating adopted with refunds for 
favorable experience. In addition, 
the insurer would police the truck 
drivers through a central register of 
driving records and the approval or 
rejection of drivers for employment 
The proposal also provides for a full 
time staff of adjusters to be active 
in the investigation and adjustment 
of accidents, road patrol and accident 
prevention work including vehicular 
inspection. A 
garages for repairs to damaged ve 
hicles would also be instituted 

A test case may result from the 
announced plans of a large United 
States trucking firm to petition the 
Interstate 
for permission to self-insure its cargo 
(ther insurance would be 
placed through normal channels 
The American Trucking Association 
is backing the firm and, if permission 
is granted, has a self-insurance plan 
for its members 
tion's plan, truckers would assume a 
limited amount of liability and place 
the excess with regular underwriters 


system of approved 


Commerce Commission 


losses 


Under the associa 


BEST’S WEEKLY BULLETINS 


Give you a weekly confidential report and 
review of all happenings of importance in 
Instructive, concise, 




















ALL-RISK RESIDENCE POLICY 


N ALL-RISK policy for resi- 

dential properties was unveiled 
at the meeting of the National As- 
sociation of Mutual Insurance 
Agents held the end of last month 
in Atlantic City. The new policy is 
said to be acceptable to the commis 
sioners of seventeen states including 
New York, according to a spokes 
man for the association. Such a com- 
prehensive householder’s policy is 
written in England where, in addi- 
tion to fire, such bur- 
glary, workmen's 
breakage of glass and mirrors, dam 
age to contents by burst water pipes 
and landlords’ and tenants’ liability 
to third parties are all covered. 


hazards as 
compensation, 


CAMP SELF-INSPECTION 
BLANK 


A’ (OMPREHENSIVE - self-in 
spection blank for fire safety at 
summer camps is now available to 
all camp leaders free of charge from 
the National Board of Fire Under- 
writers, 85 John Street, New York 
7, N. Y. 

Composed of 50 questions, the 
checklist covers every phase of fire 
prevention for campers, including 
construction of camp buildings for 
the greatest protection against fire, 
camp housekeeping, precautions in 
the storage and use of flammable 
fuels, operation of heating units, 
safeguards for electrical equipment, 
minimum fighting 
apparatus, and safe building of camp 
hires 


emergency fire 


INSURANCE VALUES 


Famer ges example of the 
value of appraisal service was 
demonstrated recently when a prom! 
nent southern California city 
covered, after completion of the ap 
praisal, that they were carrying less 
than one-third of the proper amount 
of insurance desired. The appraisal 
completed by the General Appraisal 
Company showed that the city, which 
had been purchasing specific insur 
ance on only certain of its properties, 
was grossly under-insured. It fur 
ther brought to light the fact that 
certain of the specifically insured 
properties which were written with 
the “average clause” had as little as 
27% of the insurance required—a 
most dangerous situation 

Prior to the appraisal, the city 
was carrying slightly over $200,000 
of fire insurance. The appraisal indi 
cated that the actual insurable value 
was well over $500,000 and that the 
cost of duplicating the property new 
was over $750,000 


dis 


After a study of the city’s insur 
ance 
committee working in conjunction 
with representatives from the fire 
companies, the City Council ap 
proved a completely new insurance 


needs by a special insurance 


program effective as of January Ist 
Under this program policies areé 
written blanket over all 
involved for a five-year period, with 
approximately one-fifth coming due 


properties 


each year. These policies provide for 
100% coverage and include the con 
ventional “cash value” plus “depre 

providing the 
city with a coverage which will en 
able them to duplicate the properties 
in the event of loss. 


ciation imsurance,” 














the insurance world. 
accurate, unbiased and authoritative. 


On your desk each Monday morning. Cost 
—$7.50 a year for Life Bulletin, Fire, Ma- 
rine and General Bulletins or Casualty, 


Surety and General Bulletins. 


Write for sample copies today. 


ALFRED M. BEST COMPANY, INC. 
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EXPOSING 


x 
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ome oS n 
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N February of 1904 a small fire in a basement 

grating suddenly mushroomed across the city 
of Baltimore. Four days later 30 city blocks were 
a charred waste. 


This disaster, terrifying even in an era of con- 
flagrations, aroused thoughtful fire insurance men. 
They determined to prevent future disasters by 
eliminating fire hazards and by securing proper fire 
protection. 


Within the year this thought was transferred to 
action. The National Board of Fire Underwriters 
was authorized by its member companies to inspect 
55 leading American cities. All were found unsafe! 
Forty-two of the cities took action. San Francisco 
ignored the National Board’s warning, and in 1906 
the city went up in flames with the largest fire loss 
in history. 





YOUR PREMIUM DOLLAR 
IS WORKING FOR YOU! 


4, 











THE 


Today, through the inspection service of the Na- 
tional Board, the cities of America are fine tooth 
combed by trained experts who recommend pro- 
cedures which will make our cities safe from con- 
flagrations. Thus, while you enjoy the protection 
and security of your insurance policy, your pre- 
mium dollar works for the safety of your com- 
munity. 


Through its affiliation with the National Board of 
Fire Underwriters, The American Insurance Group 
emphasizes the strength of its slogan: 





Quality Insurance through ever-expanding and 
ever-improving Quality Protection since 1846. 








Newark, New Jersey 


The Columbia Fire Insurance Co. 
The Jersey Fire Underwriiers 


The American Insurance Co. 
Bankers Indemnity Insurance Co. 
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Fire Insurance—An Unusual Case 
Involving an Oral Contract of 
Insurance 


The Civil Ap 


peals recently held an insurance com 


fexas Court of 


would 
rather 


pany liable on what appear 
oral 
insurance. Pacific 


Donald, (1949) 217 


to have been a vague 
contract of fire 
lire Ins. Co. v 
S. W. 2nd 431 
The plaintitf purchased 5,500 bales 
of hay which he stored in a ware- 
house connected with a lumber yard 
Che plaintiff claimed that he there- 
upon Moore, 
whom the claimant had previously 


requested one with 
done business, “to insure” the hay. 
The plaintiff then alleged that Moore 
inspected the hay in the warehouse 
and advised the plaintiff that he 
could write the policy, whereupon 
the plaintiff instructed him to do so 

The plaintiff then heard nothing 
further from Moore. 
later a fire occurred and the hay was 
totally destroyed. The plaintiff filed 
suit upon his alleged contract made 
through agent Moore and named 
four insurance companies as de- 
fendants. In his complaint, the plain- 
tiff alleged that he did not know the 
name of the whom 
Moore was acting when the latter 
agreed to write the policy, but al 
leged that it was one of the four 
named defendants as they were the 
only companies that Moore repre 


Several weeks 


company for 


sented. 

After the suit was filed and before 
trial, the deposition of the plaintiff 
was taken and he testified that he 
did not know from which 
the four defendant companies 
Moore intended to procure the 
policy. At the trial, however, the 
plaintiff testified that Moore said 
that he was placing the insurance 
with the defendant, Pacific Fire Ins 
Co. No attempt to collect a premium 


one of 


For June, 1949 


from the plaintiff had been made by 
Moore or any company. The trial 
resulted in a judgment being rend 
ered against that company for 
$1,100.00, the full the 
insurance claimed. Upon appeal this 
judgment was affirmed 

It was the contention of the de 
fendant that even assuming that 
Moore had stated that he was plac 
the insurance with it, a fact 
difficult to believe in the 
contradictory statements, no verbal 


amount of 


ing 


view of 


contract for the coverage had been 
effected, as many important items, 
such as the type of coverage, the rate 
of premium, the duration of the 
coverage, etc., had not been agreed 
upon. The appellate court held, how- 
ever, that this did not prevent the 
creation of a binding contract for 
fire coverage. In support of its hold 
ing the court quoted the following 
language from 29 Am. Juris. 147 
“It is not essential to an oral 
contract of insurance that every 
detail should be expressly agreed 
upon, since an implied agreement 
concerning the essentials is as 
good as an express agreement. It 
will observed that the 
difficulty in establishing an oral 
contract is frequently obviated, in 
part, at least, by the presumption 
that the parties contemplated the 
provisions and conditions of the 
usual written policy.” 


also be 


Automobile Insurance—Bank Held 
Liable for Failure to Obtain Extension 
of Coverage Upon a Car 
Financed by It 


The plaintiff had purchased a 
Chevrolet sedan from an automobile 
dealer. The defendant bank had fi- 
nanced the purchase in consideration 
of a charge of $90.00, which in 
cluded the cost of insurance on the 
car. As a special accommodation to 


the plaintiff the period ot installment 
payments was ¢ xtended, with the re 
sult that the insurance expired about 
ten davs before the date of the last 

Iwo days before the ex 
date of the 
which time there was a balance 
the bank of only $65.29, the manager 
of the consumer credit department 
called the plaintiff and advised him 
of the expiration date of the msur- 
Three days after the policy 


payment 
piration msurance, at 


due 


ance 
expired the car sustained consider- 
able damage when it collided with a 
tree 

The plaintiff thereafter filed suit 
against the bank to recover the loss, 
alleging an agreement on the part of 
the bank to have the coverage 
tended beyond the expiration date, 
rhe plaintiff testified that when the 
advised 


CX 


consumer credit manager 
him of the impending expiration of 
the policy , he requested the manayer 
to extend the policy until the date 
for the payment of the final in- 
stallment the latter “said he 
would.” This promise was denied by 
the bank. The bank also proved that 
it was contrary to the policy of the 
bank to carry 
financed by it when 
less than $130.00 


and 


insurance on 
the 


cars 


loan Was 


rhe trial resulted in a jury verdict 
for the plaintiff. This was affirmed 
by the Supreme Court of New 
Hampshire; Dufton v. Mechanicks 
Vat. Bank, (1948) 62 A. 2nd 715 
The court held that it was the fun 
tion of the jury to decide whether 
or not the department manager of 
the bank had agreed to have the 
coverage extended, and the jury hav 
ing resolved that question in favor 
of the plaintiff, the latter may re 
cover from the 
breach of contract even though there 


defendant for its 


was no express consideration for the 
bank’s agreement 





Rental Property—from page 53 
cover property owned, occupied or 
used by the insured, or property 
while in the care, custody or control 
of the insured. It is important to see 
that the property damage insurance 
Is sO arranged SO as to cover liability 
for damage to property of tenants, 
such as plate glass desk tops that 
may be broken by maintenance em 
ployees, and that there is an un 
derstanding with the insurance com 
that property is not to 
be considered as in the insured’s 
care, custody and control. 


pany such 


ACCIDENT 


FIDELITY 


Under the liability policy the only 
contractual liability that is covered 
is as follows: When in writing, a 
lease of premises, easement agree- 
ment, agreement required by muni- 
cipal ordinance, sidetrack agreement 
or elevator or escalator maintenance 
agreement. Therefore, if under a 
contractual agreement an insured 
agrees to hold others harmless for 
their liability those circumstances 
must be made known to the insur- 
ance company, and proper endorse 
ment provided, for otherwise he 
will have no protection by reason of 
having taken away from the insur- 


GENERAL CASUALTY 


HEALTH 


HOSPITALIZATION 


INLAND MARINE 


LIFE 


SURETY 





Continental Casualty Company 


Continental Companies Building + Chicago 4, Illinois 


EX 
424) Affiliates 
As 


Se 


Continental Assurance Company 
Transportation Insurance Company 


ance company the defenses that would 
normally and otherwise be available 
to him. This is a contract of in 
demnity to pay the sums that the in 
sured shall become obligated to pay 
by reason of liability imposed by 
law, and therefore the insurance 
company is entitled to all of the de 
fenses that would be his, unless by 
mutual agreement contractual un 
dertakings are assumed by the in 
surance company. 

The liability policy will not cover 
an employee while engaged in the 
business of the insured, and work 
men’s compensation protection takes 
care of that. 


Automobiles 


Owned automobiles, hired auto 
mobiles, and those belonging to 
employees that may be used on the 
business of the employer should be 
insured. For bodily injury and 
property damage high limits should 
be carried. 

With regard to liability for in 
jury to persons or damage to prop 
erty through accidents caused by 
steam boilers and steam pressure 
vessels and fly wheels—separate 
boiler and machinery insurance 
should be carried with limits suf 
ficiently high to protect for the maxi 
mum damage that may occur. This 
coverage also provides protection 
against damage to the boilers and 
machinery and surrounding prop- 
erty. As indicated previously, the 
explosion feature of the extended 
coverage endorsement in the fire 
policy does not cover explosions of 
this character. In addition to the 
insurance protection—the insurance 
companies provide expert engineer 
ing and inspection service, which 
offers an outside check on the equip- 
ment, and very often means the pre- 
vention of serious damage. For the 
value of the inspection service—it 
may be found desirable to insure 
other pressure vessels, even though 
such other items as to loss or dam 
age would be covered under the ex- 
plosion feature of the extended cov 
erage endorsement. 
and occupancy 
interruption insurance is also avail 
able to cover loss of earnings caused 
by boiler and machinery accidents. 

In the second category—the group 
of perils that could cause loss of 
major proportions but which are 


Use or business 
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somewhat less likely to happen we 
find a number of items, as follows: 
The extended 
ment as previously stated provides 


coverage endorse 
protection for riot and civil com 
motion, and the approximate legal 
definition of a riot is “‘an act created 
by three or more persons acting in 
unison.”” At times a 
amount of damage is created 


very consider 
able 
by less than three vandals, and pro 
tection and 
pur 
chased which is not expensive con 
sidering the hazards 

Contingent liability from the op 
eration of building laws is designed 


against vandalism 


malicious mischief can be 


to cover loss resulting from the en 
forcement of any state or municipal 
law or ordinance which necessitates 
in a rebuilding program the demo 
lition of part of the insured 
building that was not damaged in a 


any 


one of the 
other perils insured against. There 
whether the 
operation of the demolition require 


loss, such as by fire or 


Is a serious question 
ment for the undamaged portion of 
a building in a local ordinance can 
be used by the insurance company 
for the denying of liability on the 
undamaged portion in the light of 
court decisions of the past \side 
from this—we have been discussing 
a fire-resistive type 


of building —and 


generally speaking, the operation of 
building laws requiring demolition 
and the contingent liability coverage 
for such would be applicable to the 
brick joist, frame and other inferior 
construction 

Karthquake insurance is an item 
that cannot be left out of the category 


types of 


of possible major catastrophe loss 
possibilities. I believe that very little, 
if any, earthquake insurance is car 
ried in this area 


Plate Glass 


In buildings of the type we are 
considering there is usually a great 
Unless full im 
surance to value is carried on the 
building—and this would 
100% of insurable 
a full loss to glass breakage cannot be 
collected 
age perils 


deal of plate glass 


really 
mean value 
from the extended cover 
for the reason that the 
glass clause in the policy provides 
that the insurance company shall be 
liable for glass damage under such 
insured perils in the proportion of 
the value of glass to the over-all 
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Chicago's Largest Office Building 


A Distinguished 
Insuranee Address 


The concentration of leading insurance firms—fire, 
casualty, marine, life, and allied lines—in the Insur- 
ance Exchange Building makes 175 West Jackson 
Boulevard a distinguished insurance address—the 
logical first choice of similar firms seeking a Chicago 


office. Full rental information promptly on request. 


INSURANCE EXCHANGE BUILDING 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 
Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone WAbash 2-0756 























the 
Insuratrice 


the and in 
the 


carried to the over-all 


value of property, 


ratio of amount of 
value of the 
property 

Plate glass coverage ts also some 
times desirable because of the many 
other that 
accidental breakage, and by vandals, 


losses will from 


occur 
thieves, strikers, acid and so on 
Contract surety bonds provide fot 
the faithful performance of contracts, 
the payment of all ma 
terial and labor bills 
of rental property who is adding to 
present properties or anyone who ts 
this 
is a desirable form of protection, and 


including 
For the owner 
undertaking new construction 


could be the means of insuring a loss 
possibility of major proportions 


In the third and last class are spec 
ial coverages, representing less than 
major loss possibilities. Sometimes 


these items may be referred to as 


“luxury coverages,” and considera 
tion of the actual amount at risk and 
the individual will 
best determine whether 
should he 


with an insurance policy 


circumstances 
such items 
self-insured or covered 
In the average risk such as we are 
find 
yard improvements, including trees 
and shrubbery, but if they do exist 


discussing, you may seldom 


protection against loss or damage 
to such items is available 

Under consequential loss or dam 
age may be included loss to the land 





Rental Property—Continued 


lord, resulting from shutdown of 
public utility or other contributing 
plant. In the 


category of conse 


quential loss if we have contents 
subject to damage through loss ot 
refrigeration, protection against this 
\lso, 1f guaran 


teed refrigeration is furnished to the 


peril can be secured. 


tenant, insurance protection under 


these conditions should be con 


sidered. 


Unearned Premium Insurance 


on buildings and 
usually 
two and one-half 


lerm insurance 
contents 18 purchased at 
annual premiums 
for three years or four annual pre 
nuums tor five vears. In the event of 
a loss the premium on the amount 
of insurance paid as a loss is fully 
earned by the insurance 


unless otherwise provided for. Con 


company, 


sidering that a serious loss may use 
up a large portion of the insurance 
premium, it is sometimes desirable 
to insure the unearned premium, so 
that in addition to the 
there will be 


loss 


| 
actual 


reimbursement for the 


insurance pre 


unearned value of the 
mium involved in the amount of the 
will he re 


claim, or the insurance 





HENRY DIMLING 


24-hour service—componies 


only 

CASUALTY — ALL AUTO- 

MOBILE — CARGO — IN- 

LAND MARINE — TRAILER 
HOMES 


416 West 8th Street, 
Los Angeles |4, Cal 
VAndike 1068—Day or Night 








OPPORTUNITY FOR 
QUALIFIED PROCEDURE 
ANALYST: 


Expanding, progressive midwestern insur- 
ance company has an opening for man 
30-45. Position requires the analyzing of 
existing procedures and creating new 
ones for a property fire company. Must 
have a college education, at least five 
years of experience in the field, and a 
complete knowledge of a property fire 
company operation. Please give all per- 
sonal, educational, and work records. All 


replies confidential. |10C 


ALFRED M. BEST COMPANY, INC 
75 Fulton Street 


New York 7, N. Y 











instated to the original amount with- 
out further premium payment. The 
cost of this protection is one-half of 
the building or 
pre 


the term rate on 


contents times the amount of 
mium involved 
the amount of 


at risk, consid 


Depending on 

or securities 
eration should be 
tion for messenger robbery, interior 


Money 
given to protec 
hold-up and safe burglary. There are 
numerous types of insurance avail 
able to cover these exposures, rang 
ing from the low cost, limited store 
keeper's burglary and robbery policy 
to the broad coverage provided by 
the 
truction and disappearance form, or 


comprehensive damage, des 
all-risk type of policy 

l‘orgery insurance protects against 
the altering, raising or duplicating of 
checks or any other instrument. The 
balance usually carried and 
often it is checked will deter- 
mine the necessity for this type of 


bank 
how 
protection. The banks are only re- 
quired to use ordinary care and dili- 
gence in the handling of checks, and 
very few forgery losses involving 
checks become the responsibility of 
the banks 

Fidelity bonds guarantee the hon- 
esty and the fidelity of employees 
The necessity for this type of pro 
tection will depend upon the ex- 
posure. Many building owners bond 
each and every employee working 
for them, thereby gaining the bene 
fit of the use of the bending com 
pany application for the employees, 
and the 
that they 

\t this point it may occur to the 
that rather 
complex subject, and we often hear 
of the “fine print” 
It is, of 


independent investigation 


make 
reader insurance is a 
in our policies. 


that an 
under 


course, necessa&ry 

full 
standing of his client’s problems and 
and it is usually 
susiness for him to be taken into the 


insurance agent have a 


Xposure S. good 


r 
} 
! 


fullest contidence. 

lf a building owner does not have 
a copy of the detailed rate make-up 
on his building showing just how 
the fire insurance rate is constructed, 
| would suggest that he get 
that he have his 
gent present it to him expressed 
in dollars and cents, rather than in 


one, 


and if possible 


percentages, so that it can be easily 
This will give him an idea of 


the credits and charges, and will fre 


read 


quently indicate ways and means 
whereby he may reduce his rate 
\bove all, if 
new structure or an addition is con 
templated, the architect should con 


the building of a 


sult with the insurance agent with a 
view toward eventually getting mini 
mum 
instances where had this been done 


rates. | can think of many 
over the years much could have been 
saved in premiums 
ample, | think of 
non-standard 


For ex 
a building where 
windows of a_ fairly 
good grade were put in on the side 
where a serious existed 
These windows, did not 
conform to fire underwriters 


exposure 
however, 
speci 
fications, and so over the years the 
adjoining 
property became a part ot the rate 
on this building because these 
dows did not provide the 


exposure charge from the 


win 
required 
protection. When the building was 
completed it would have been a very 
and difficult matter to re 
move the windows and replace them 
the kind which reduce 
rate; and yet, had proper ad 
vice been given before the construc 
tion started, I am sure that the 
correct type of windows to eliminate 


costly 


wth would 


the 


the exposure charge could have been 
put in at little or no additional cost 


Frequent Inspections 


l‘requent inspections of the 
should be 


ance agent to keep him abreast of 


prop 
erty made by the insur 
changing conditions in the property, 
and he should give the owner recom 
the elimination of 

} 


can ve 


mendations for 


such hazards as removed 
\ny occupancy changes that occur 
should be reported to the insurance 
for consideration and the ef 


fect that they may have on the rate 


agent 


Frequent reviews of the valuation 
of the property are advised to ce 
termine if the conditions of the co 
are at all 
being complied with, and to save 
the insured from any penalties which 
might occur due to under-insurance 
In addition all of the insurance poli 
cies should be listed in survey form, 


insurance clause times 


with recommendations for any im 
that should be 
in each coverage and in the over-all 
program. This might be 
called a “perpetual inventory” of the 


provements made 


insurance 

insurance 
From a 

nd Manage 
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TRY THIS ON YOUR PHONE 


mai I “Hello George. How 
are you? I rode past your house 
yesterday and it certainly 
How about selling it to me for 


does look 
good 
SH 000." 

“Vou not he fully 


I can get $15,000 for 


George must 
awake, Dean 
all and, as a 


otter ot 


anytime at 
fact, | had an 


month 


my house 
matter of 
$16,000 
Aae 
$6.000 fire insurance on your house 
think 
least $12,000, effective today 


or so ago 


just a 
nt: ‘Well George, you have only 


we should increase it at 
I'll be 
around to see you in a day or so, 
for 


so | 


George, with the endorsement 
the additional $6,000.” 


F 


PROVE THE NEED 


HERE 
tunities for the 
both 


country 


are inexhaustible oppor- 
sale of boiler in 
urban and rural 
The school, like the 
big city apartment and the 
stores, theaters, and restaurants in 


surance in 
areas 
house 
all parts of the country—must have 
hot water. And for this purpose they 
have heating units with obvious pos 
sibilities for accidents destructive to 
life and property. 

\gents selling this type of insur- 
ance need only quote a few of the 
major tragedies due to boiler ex 
plosions in recent years to counter- 
act the “It-can’t-happen-here” type 
of sales resistance. The tragic facts 

The insurance 
to 
newspaper headlines as “One Dead, 
19 Injured in School Blast” (re- 
ferring to a recent hot water tank ex 
plosion in a Michigan school build 
ing) to prove that such units do ex- 


speak for themselves 


producer need only point such 


plode 
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DOCTOR OF SECURITY 


HE peddling of patients was a 

highly profitable business in the 
old days. Small fortunes were made 
even by local 
But they are all gone today 

Secause they had a « 
everything, all out of one bottle 
whether headache, stomachache, kid 
ney or liver trouble. Who replaced 
them—the family doctor. Why: 
Because he diagnoses each case and 


successful peddlers 


Why 


ure-ail tor 


gives the medicine and the treat 
ments each particular case needs 

As a “doctor of family security” 
agents have equal responsibility 
similar family confidences to share 
every family has equally important 
needs and problems to be met and 
solved satisfactorily. 

Theirs is an equal opportunity for 
pride and satisfactory in “jobs well 
done” because families with adequate 
security are the result of insurance 
doctoring. 

rhat’s exactly why the policy ped 
dler is on the way out. You cannot 
“doctor” or fill all of the insurance 
needs of a family out of “one bottle.” 
It is not a cure-all. It falls far short 
of clients’ needs. Consequently pol 
icyholders and clients put policy 
peddlers in the same class with pat 


ent medicine peddlers 


BUSINESS TERMITES 


UNIQUE characteristic of fidelity losses 

is their insidiousness. The burglar breaks 
in and takes what he finds. The highway 
robber holds up a messenger bringing money 
for the payroll from the bank and runs. But 
the dishonest employee takes a little today, 
a little next week, and still more next month 
Sometimes the loss continues for years, with 
the employee presenting an honest face to 
the world while the shortage grows larger 
and larger. The only protection against busi- 
ness termites of this sort is dishonesty insur- 
ance.—Ohio Casualty Pointers 


DON'T BE NATURAL 


O NOT be natural. People will 
Di you to be natural, be your 
self. I say, don’t be natural! Think 

When you 
call on a prospect, talk insurance and 
be important about it. Don’t give 
the impression that insurance is not 
important. Talk for 
heaven's sake, don't talk to a 
ibout his hobby 
beforehand, so you can avoid it 
him find out that your hobby 
The more you hobby it, 


things out scientifically. 


business and, 
Mat 
Find out what it is, 

Let 
is in 
surance the 
better you will become and the 


you will be able to take up some other 


more 


hobby, if you want to 


YOUR MOST IMPORTANT 
SALE 


i \ very large extent the success 
ot a young imsurance agent rests 
in the 1 his wife If she 


hand en 
when he is disheart 


courages him 
ened, if she handles the family finan 
ces so skillfully as to relieve him of 
money worries, if she helps him to 
discipline himself to continuous and 
systematic work and if she makes 
friends for him in her social contacts, 
his success is almost guaranteed 
Before vou decided to enter this 
field 


surance 


make an outstanding success 
} 


somebody sold you on the in 


business. If you want to 


insurance man—and if you 


sell vour wite 
Make her as en 
Make her 
social value ot 

the 
vield. It 


most im 


already done so, 
insuran e business 
are 


thusiastic as you 


preciate the 


work as well as monetary re 
wards that it will 
to be the 


sale of your life 


is likely 


to prove iportant 





INSURANCE GENERAL AGENTS 


CALIFORNIA 


NEW YORK 


TEXAS 





SPEAR AND COMPANY, INC. 
Organized 1921 


Hoey, Evuison & Frost, Inc. 
INSURANCE UNDERWRITERS 


118 William Street, New York 7, N. Y. 


Wartinc Att Crasses or INSURANCE 
Locat ano Countay Wipe 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 





COLORADO 





RITTER GENERAL AGENCY 
Gas & Electric Bidg. 
DENVER, COLORADO 
NEW MEXICO 


COLORADO WYOMING 


NELSON & STROSS 
INSURANCE UNDERWRITERS 
Representing Stock and Mutual Companies 
FIRE AND CASUALTY 
Graybar Bidg. 
NEW YORK 17, N. Y. 
Lexington 2-9870 


420 Lexington Ave. 


FRANK RIMMER & COMPANY 


HOUSTON DALLAS okta. city 
Marine, Fire & Allied Lines 


General Agents For 
TEXAS, OKLAHOMA, ARKANSAS 





FLORIDA 








HUNTER LYON, INC. 
GENERAL AGENT 
P. O. Box 2770 
MIAMI 30 
Serving Florida Agents 


THE wl heise 
WRIGHT 
TetitStt tt AGENCY, Inc. 
METROPOLITAN—SUBURBAN—INLAND 


MARINE AND WORLDWIDE BINDING 
FACILITIES 


JOE W. SUMMERS 


GENERAL AGENT 
TELEPHONE C. 4-184) 
419 E. MARTIN STREET 
SAN ANTONIO 5, TEXAS 














WALKER & LIPPITT 
SUPERVISING GENERAL AGENTS 


JACKSONVILLE MIAMI 
239 West Adams St. First Federal Building 


NORTH CAROLINA 


UTAH 











JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North and South Caroline 


THE KOLOB CORPORATION 
General Agents 


Utah, idaho, Montane, Nevede 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Loke City, Utah 








KENTUCKY 


OHIO 


WEST VIRGINIA 





MISSISSIPPI VALLEY 
UNDERWRITERS 
410 Speed Building—tLouisville, Ky. 
GENERAL = 
K ky— 
Fire and Allied Lines 
Inland Marine—Hail 





THE INLAND AGENCY 
Specializing In 
FINANCIAL RESPONSIBILITY RISKS 
OHIO ONLY 
Pays You 25%, Commission 


2120 Leveque Lincoln Tower 


COLUMBUS 15, OHIO 


ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 





LOUISIANA 


OKLAHOMA 


CANADA 





R. KIRK MOYER AGENCY, INC. 
Managing General Agents 


RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 





MASSACHUSETTS 


Insurance and Reinsurance 
U.S.A. Canada Mexico 


covess.0 VENS, DARGAN & ( & COMPANY 
CT niutancee anagerts— 


804-4 Insurance Buliding, 
Oklahoma City 2, Oklahoma 


FOUNDED 1864 

ROBERT ——_ & SOM, LIMITED 
odien Representatives 

FIRE, manine & CASUALTY COMPANIES 


Groterege & Service Depts. 








St. Jonn $1., Montree! 
on Roya! Bant Bidg., Toronto 

















FAIRFIELD = ELLIS 


60 Congress St Mass. 
79 John Se., Nee Y, York City 


General Agents for Several Relisble Companies 


REINSURANCE NEGOTIATED 


J. R. POLLARD 
GENERAL AGENT 
First Not’! Bldg. 
Oklahoma City, Okle. 
Fire — Marine — Casualty 


FRANCIS M. HANN LTD. 
British Columbia General Agents 
560 HOWE ST. 
TELEGRAMS 


UNDERWRITE 
VANCOUVER 


VANCOUVER 
CANADA 








MONTANA 


TEXAS 











H. S$. DOTSON COMPANY 
MONTANA GENERAL AGENTS 
Granite Building 
Helena, Montona 








Insurance and Reinsurance 


U.S.A. Canada Mexico 


_Gaws.d <i & COMPANY 
niuatance-lanagets—~ 


Cravens, Sargee stems 
ouston |, Texas 











HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 1898 

326 WEST PENDER ST 
VANCOUVER 8 C 
Telephone PAcific 4157 
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CANADA 





as | 4.M. Williams J. & bs pd 


ROBERT HOWAGD & #0. 
LIMITED 
INSURANCE BROKERS 


CANADA CEMENT 8LD6. 
MONTREAL, QUEBEC 








JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adelaide St., West, 
Toronto. 








REDMOND & SHAUGHNESSY 
LIMITED 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 
315 Set. Secrament Street, Montrec! 








REED, SHAW & McNAUGHT 
Established 1872 


Complete Insurance Facilities 


360 St. James St., W. Montreal, Que. 
64 Wellington St., W. Toronto, Ont. 








RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 








WILLIS, FABER & CO. 
Cenede, Limited 
menunanee BROKERS 
Beard of Trade Bidg. 
Parent Office 
WILLIS, FASER & DUMAS, LTD. 
London, England. 


Montrea! 








A. E. WILSON & COMPANY, LIMITED 
GENERAL INSURANCE AGENTS 
Lumsden Bidg. Toronto 


Service Throughout Cenede 











Apology 


One of the neatest parliamentary apolo- 
gies we have ever heard of was that of an 
irate member of the House of Parliament 
who described another as “not having even 
the manners of a pig.” At the cry of 
“withdraw” he did so, saying: ‘I withdraw 
and apologize, and beg to say that the 
honorable member has the manners of a 
pig. 
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FIRE PREVENTION AWARDS 
WARDS for public 


fire prevention during 1948 were 
conferred last month by the National 
Board of Fire Underwriters to the 
daily newspaper, 
and radio station outstanding in this 


service in 


weekly newspaper 


respect. Twenty honorable mention 
citations were 

The Staten = Island \dvance, 
Staten Island, N. ¥ daily 
award with citations to 
\na Daily Register, Santa 


California; the Burlington 


also given 


won the 
new spaper 
the Santa 
\na, 
Hawkeye-Gazette, Burlington, lowa;: 
the Waltham News Tribune, Wal 
Massachusetts : the Phila 

Philadelphia, 
Memphis Com 


tham, 
delphia —_ Inquirer, 
Pennsylvania; the 
mercial \ppeal, Memphis, 
Port Ang 
\ngeles, 


among the 


| ennes 
Evening 
Washington 


weekly 


see and the reles 
News, Port 

Winner 
papers was the | apeer County Press, 
Lapeer, Michigan. Honorable 
tion in this field went to the 
ship News, South Bend, Indiana ; the 
Sunday Sun, Hammond, 
the Blackduck American, 
Minnesota; the Starkville 
Starkville, Mississippi; the 
Sun, Teaneck, New 
Honeoye Falls Times, 
Falls, New York; the 
County Times, | 
vania; the 
Glenwood City, 
Williams 
Williston, 

Radio 
Wavne, 
its classification with honorable men 
tion to WEBR, | New York; 
KNBC, San California ; 
KELO, 
KOGT, 
WNEW, 


news 


men 


Town 


Louisiana ; 
Blackduck, 
New Ss, 
Sunday 
Jersey: the 
Honeove 
Delaware 
ansdowne, Pennsy| 
Glenwood City Tribune, 
Wisconsin and the 
County Farmers Press, 
North Dakota 

station WOW) of 


Indiana was the 


ort 


winner im 


suffalo, 
Fran Isco, 
South Dakota ; 

Texas and 


N.Y 


Sioux Falls, 
(Jrange, 


New York, 


NATIONAL BUREAU 

HE National Bureau of ( 
Underwriters, 
rating 


asualty 
now licensed as a 


organization under the rate 
regulatory statute recently enacted in 


West Virginia, 
half of its 


has filed rates on be 
member and subscriber 
companies effective July 1, 1949 for 
the following kinds of insurance 
Automobile liability, 
bility and voluntary workmen's com 
all other forms of liability, 


employers’ lia 


pensation, 
boiler and machinery, burglary and 


glass 


asked time 


N. Y. AUTO RATE HEARING 


QEPRES! NTATIVES of the 
National Bureau of Casualty Un 
a Ne W“ \ ork 


that 


derwriters, testifying at 


Department hearing, indicated 


bodily injury and property damage 


rates on private autos operated by 


drivers less than twenty-five vears 


old would be increased next month 
Ihe Bureau, the Mutual Casualty 
Rating and the Allstate In 


which files inde 


Bureau 
surance 
] 


{ ompany, 


pence ntly, had been ordered to show 


cause why these rates should not 


le “appropriately adjusted on the 
that 
discriminatory and 


Mutual rating or 


grounds they are inadequate, 
otherwise un 
reasonable.” Phe 
ganization indicated it was studying 
the problem 
] 


and hoped shortly to 
\llstate 
until more experience was 
collected. The 


surcharg 


lave a plan to solve it The 


Bureau detended its 


ges on assigned risks, which 
the department 


they 


que stioned, saving 


were fully justified 

PA. RATE REDUCTION 
APPROVED 

\NCKE Commissioner 
Malone, |r ot 
approved the 


NSUR 
James Ik Pennsyl 
vania has request of 
North 


its rates on cef 


the Insurance Company of 
America to reduce 
tain classifications of fire 


\llegheny, 
Montg 


Insurance 
Bucks, 


yomnery, 


in the 
(Chester, 


counties ot 
Delaware, 
and Philadelphia 

has stated that the 
Is mace possible by 


he company 
saving a reduc 
tion in its operating and it was 
the desire of the 


on to certain of its policyholders 


costs, 
company to pass it 
The reduction will affect fire in 
surance rates in Philadelphia on the 
Churches 
Buildings, Mer 

Manutac 
ikler Non 


classifications 
. Public 
Non-Profit 


Sprn 


follow ny 
incl ¢ hapels 
cantile Risks, 
turing Kisks, and 
Manut: 


In suburban Philadelphia, 


acturing Risks 

which 
includes the counties outside of Phil 
adelphia mentioned above, the tol 
issifications will be ef 
Pub 
ari 


Non 


lowing cl: 
fected: Churches and Chapels, 
lic Buildings 
Mercantiles, and 


Kesidential, | 
Property, 
Manutacturing Risks 

In Allegheny County 


the following 


atfect 
Mer 
and Non 


it will 
classifications 
Residential, 


cantile Risks, 


Manufacturing Risks 
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QUESTIONS & ANSWERS 


QUESTION | 


“In a period of price inflation it ts 
that wage 
Nevertheless, ‘rent, 
dividends and interest’ dropped from 
17% of the total personal 
in the Umtted States in 
11% in 1947. 
wealth 
(a) Define 
fween 
(1) National 


sonal wealth. 


frequently said earners 


suffer most 

income 
1929 to 
Concurrently national 
increased.” 


and distinguish be 


wealth and per 


(2) National income and pe 


sonal income. 

(hb) Inasmuch as national wealth 
increased in the period from 1929 to 
1947, 
quotation mean that the profits sys- 
? Explain 


reasoning you have 


do the figures in the above 


tem is tending to disappear 
the line of used 


to reach your conclusion. Your an- 


swer should include a discussion of 
the extent to which “rent, dividends 
and interest” is a satisfactory meas 


ure of the profits SYStE m, 


Answer 


(1) 
sense, is goods possessing the quali- 
ties of materiality, utility, scarcity, 
and transferability. National wealth, 
therefore, consists of the total sup 


(a) Wealth, in the economic 


ply of such goods owned by a nation 
and its citizens. 

Personal wealth is the total supply 
of such goods which is owned by 
the 
trasted with public ownership. The 


citizens individually, as con 
term often is used mistakenly to in 
wealth, such as 


This is 


clude evidences of 
real 
double counting, 


mortgages on estate. 
because the value 
of real property no doubt would be 
included in any inventory of wealth. 
The national income is the 


the pre ductive 


(2) 


sum attributable to 
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factors ot a nation 
stated period of time. 
Personal Income is that portion 


of the national income which is re 


given lor a 


ceived by individuals and includes 
items as salaries, in 

dividends, This 
often is used erroneously to apply to 


such wages, 


terest, etc. term 
all money receipts, which may in 
clude not the 
wealth accumulated during the in 
come period, but also liquidation of 


only additions to 


wealth accumulated in previous in 
come periods. 
(b) Not 


reasons. 


for at least 
the im 
portant personal income items in the 
profit has omitted, 
namely, entrepreneurial profit. Sec- 
ond, the allocation of the distribu- 
tive shares, that ts, 


necessarily 


two First. one of 


system been 


wages, interest, 


DEAN'S NOTE 


This composite set of answers to the 
June 1948 Chartered Property Casualty 
Underwriter examinations given by the 
American Institute for Property and 
Liability Underwriters, Inc., has been 
prepared from the papers of the ex- 
aminees. Editing was necessary to as- 
semble each composite answer and pre- 
sent it in condensed form. However, the 
content in some cases is more complete 
than was required for a high grade and 
answers have been given to all the ques- 
tions even though the candidate had 
a choice. 

It should also be mentioned that 
although the answers have been taken 
from meritorious papers, they are not 
necessarily perfect. Many of the ques- 
tions involved judgment on the part of 
the candidate and no hard and fast 
solution could be required. Credit was 
given for the reasonableness of the an- 
swer and the evidence of intelligent 
application of a candidate's knowledge. 

Candidates are cautioned not to rely 
on this set of questions and answers as 
a method of direct preparation for the 
C.P.C.U. examinations. They may be 
useful as a guide to the type of ques- 
tions asked and the content of answers 
desired by the Institute, but they cannot 
be a substitute for thorough study and 
mastery of the subject matter of the 
Institute's curriculum. 


et with the 
of development of a country or with 
the of the For 


a short run period the 


rent, may vary stage 
business cycle 
latter 


cause sharp variations in the trend 


stage 


may 


If entrepreneurial profit showed the 
the other 
the 
an adequate explanation, 


same rate of decline as 


items, there would be, in ab 
sence of 
a strong inference that the profits 
system was declining. Moreover, it 
the quoted figures are indicative of 
a long run trend, it would mean less 
and less return on privately owned 
property. As this approached zero, 


private capital sources would tend 
to disappear and this would end the 


prohts system 


QUESTION 2 
The 


; 
ifpitatcd a 


Pre 


price level / 


series of strikes by 


rising has 
workers who have demanded an in 
offset the im 
creased cost of living. At the 
time the V cile the high level of busi 
ness profits in 1947 as evidence that 


wages to 


crease mn 


Sale 


business has the ability to pay in 
crease d Wades. 

(a and b) Assuming that aaqre¢ 
ment with respect to a proper meas 
the 
reached by employers and employees, 
the advantages and dts 
(a) 


h employees, of 


ure of cost of living can be 


Suita f 


advantages to the employers 


and /{ adjusting 


wages monthly according to an 
agreed cost of living indea 

(c) Do vou think the method of 
wage adjustment referred to in (a 
md bh) ts with the pro 
posal that wages should be deter 
mined by the employer's ability to 
pay? Explain 
your answer 


d) Do you be the 
adoption of the method of 


consistent 


fully the reasons for 


lieve general 


adjust 
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ing wages mentioned in part (a and 
b) of this question would stimulat 
or retard the development of private 
enterprise? State fully the 


for your answer. 


reasons 


Answer 


(a and b) To employers the ad 
justment of wages according to an 
agreed cost of living method would 
have the following advantages 

1. Reduce the 
thereby 


number of wage 


arguments and lower the 


number of strikes 
2. Give them a regularized and 
detinite method for determining the 
wage scale 
3. Enable them to plan more in 


Chis 


because of the 


telligently would be possible 


greater certainty as 
to how one of the principal items ot 


cost was to be determined 


lo a large extent the advantages 
to employees would be simular, 1. 
they would have a regularized wage 


scale, fewer arguments, and fewer 


strikes 
The disadvantages to emplovers 
would he 
1. Labor might change its 
titude when prices declined 


2 Labor n ight 


press more 


tensively for fringe benefits such as 
pensions and welfare funds 


a. prices change frequently, 


the Irequency of wage change would 


ncre ise the cle ri il work 
$. The price of any 


more inflexible 


given pro 
than the 


handicap 


duct may be 


general price level, thus 


ping certain industries 
Phe principal disadvantage to em 


plovees would he the Wwe ikening aot 


their unions. The obtaining of wage 
idjustments for workers has been 
the principal sources of 
vitality of \nother factor 
of importance would be the fact that 
workers would not like this plan dur 
ing a period of declining prices be- 
adjusted 


one of 


unions. 


cause wages would be 
quickly. In the past, 


have tended to lag considerably be 


wage changes 


hind prices. 
\lthough the 

Wages on price s and prices on wages 

and 


spiraling effect of 
is a characteristic of the rising 
falling phases of the business cycle 
the automatic feature of the pro 
posed system might give added im 
the This 


disadvantageous to both 


petus to vicious circle. 
would he 
employers and employees. 

(c) It is improbable that this pro 
posal could be consistent with the 
ability to pay theory because a price 
such as is generally used to 
the 


not necessarily 


level 
living would 
with the 
individual firm 


measure cost ol 
coincide 
profits offany Rate 
of productivity, operating costs and 
with dif 


ethcirent Management vary 


firms and industries, hence 


ind ability to pay may differ 


ferent 
profits 
greatly from the changes in the cost 
of living. Consistency would as 
sume that for employers in general 
the relative proportion of 
the 


facts do not conform to this assump 


various 


costs would remain same, but 


tion 

d) Ifthe cost of living plan were 
adopted for all emplovers a new or 
marginal enterprise might have 
wages catch up with prices at so rapid 
a rate the profits would be squeezed 
This would discourage new enter 
Hloweve f. for 


lv strong, 


prises 


that 


Management 


is alrea this formula 


might prove as an incentive because 
it could retain whatever differential 
its ability produced. Past experience 
shows that even when wages are in- 
well established and effi- 
cient management can usually de 
vise methods to increase productivity 
that will tend to offset rising wages. 


creased, 


QUESTION 3 


In discussions about the “produ 


tivity of labor” there are frequent 
statements to the effect that 


nd of employment ts more produc- 


one 


tive than another. 

Explain briefly the standards you 
apply system of 
private capitalism in order to de 
termine the productivity of 

(a) Property and casualty in- 
institution, 


would under a 


surance as an 
(b) Agents and brokers engaged 


in the business. 


Answer 


the 
economic at 


(a) In the determination of 


product.vity of any 
tivity under a system of private 
capitalism it will be helpful first to 
explain what is meant by production. 
Thus we may define production as 
the creation of the qualities of goods, 
or the performance of services, that 
the ] 
wants. In 


satisfaction of 
human the 
these qualities or the performance of 


make possible 


creation of 


services at least five different utili 
ties may he identified. Each of these 
may be explained briefly as follows 

(1) Form utility, which includes 
all the efforts and processes neces 
sary to change the form of a sub 


stance or article, such as making 


wheat into flour. 
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(2) Place utility has to do with 
the transfer of goods from one place 
to another, such as the transporta- 
tion of wheat from Chicago to 
3uffalo. 

(3) Time utility is the holding or 
storing of commodities until a later 
date, such as placing wheat in a 
warehouse in September and storing 
it until the following May. 

(4) Possession utility deals with 
the processes of exchange and those 
activities that enable one to acquire 
possession. An illustration would be 
the financing of the purchase of a 
carload of wheat. 

(5) Service utility pertains to 
those efforts and performances that 
satisfy wants but the wants are other 
than tangible commodities. An il- 
lustration would be the legal services 
necessary to make sure that the 
owner's rights were protected while 
he was storing wheat in a warehouse. 
(Many economists classify the ac- 
tivities of the insurance business as 
service utilities. ) 

In supplying the need for protec- 
tion through the transfer, distribu- 
tion, and absorption of many of the 
risks of private enterprise the in- 
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stitution of property and casualty 
insurance not only performs a serv 
ice utility but it also creates other 
utilities when it engages in the pre- 
vention of loss, invests funds in pro 
ductive goods, etc. Therefore in 
order to test the productivity of the 
institution it would be necessary to 
know the extent to which it per 
formed or facilitated each of the 
utilities described above. 

(b) From the statements made in 
the answer to (a) of this question it 
should be clear that the productivity 
of the agents and brokers who serve 
private enterprise, by advising clients 
about proper insurance coverage, 
finding the needed protection, and 
negotiating the contracts, should be 
tested in the same general manner, 
i.e., to what extent do they create 
time, place, form, possession and 
service utilities ? 


QUESTION 4 


“The combination of the European 
Recovery Program (Marshall Plan) 
commitments and increased military 
expenditures may unbalance the fed 
eral budget, but at the present level 
of prices and business activity the 


} 


amount of the deficit will be only a 
small percentage of our annual out- 
put.” 

(a) Explain the authority of Con- 
gress to give economic aid to Europe 
during peacetime. 

(hb) How do you think the costs 
of these programs should be 
financed by the Federal Government 
Why 

Explain why you would or would 
not use the same method of financing 
for both 


{wo 


for the next year? 


programs 

(c) Would your answer to part 
(b) of this question be any different 
if we were in the depression stage of 
the business cycle? Why or why 
not? 

Note: The answers to (b) and 
(c) should include a complete dis 
cussion of the most probable impacts 
your plan of financing would have 
on the economy. 


Answer 


(a) The main basis for Congress’ 
authority to grant economic aid to 
Europe in peacetime is the section 
of the Constitution 
most of the powers delegated to Con 


nued rn 


which contains 
the next page 
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gress. This includes the power to 
lay and collect certain taxes for the 
purpose of promoting the general 
welfare and providing for the com- 
mon defense. Further constitutional 
support for the European Recovery 
Program may be found in the power 
to regulate foreign and interstate 
commerce and the power with re 
spect to foreign relations. 

(b) The alternatives from which 
to choose in financing the European 
Recovery Program and the increased 
military expenditures are taxation 
and borrowing or a combination of 
both. Where the general welfare 
and national call for in- 
creased financial outlays the revenues 
should be supplied as far as practi- 
cable out of current revenues. Cur- 
rently we are enjoying the fullest 
employment and the greatest national 


defense 


income in our history, and unless 
both programs are on a pay as you 
go basis there will be further pres- 
sure on an inflationary spiral that 
is not yet under control. Interest 
charges on the present national debt 
are approximately five billion dollars 


Since we have not yet eliminated the 
business cycle, it is unsound finan- 
cial planning to further increase the 
national debt and shift to a period of 
depression a debt and debt service 
burden. If debt is increased in a 
period when the economic machine 
is running at capacity and the sum 
total of goods cannot be increased 
concurrently, further inflation is 
inevitable. 

If taxation is the method used, 
the heavier taxes may be an impor 
tant factor in restoring a balance 
between inadequate industrial out- 
put, on the one hand, and unprec- 
edented pent-up demands, on the 
other. Demand controls, in the form 
of taxation and otherwise, may be 
advisable since the impact of the 
two programs mentioned possesses 
serious inflationary possibilities. 
Yes, with reservations. In 
times of depression high taxes are 
not generally First, they 
add to the burdens of enterprise and 
the consuming public, both of which 
are in need of relief. In the second 
place, when the national income is 
low and there is widespread un- 
employment are relatively 


(Cc) 


feasible 


taxes 


unproductive. At such times there 
is some justification for “pump prim- 
ing.” and temporary government 
aid to hasten recovery. Borrowing 
for purposes designed to promote the 
general welfare and provide for the 
common defense in time of depres 
sion would, therefore, be justifiable. 
\gain, it seems reasonable to assume 
that the two programs would in- 
crease the demands for products of 
American industry and provide ad 
ditional opportunities for employ- 
ment. At such a time, moreover, the 
inflationary effect of these demands 
would be salutary, not dangerous. 
An incidental, but nonetheless signifi- 
cant, advantage of incurring debt 
for justifiable needs during a depres 
sion is that of borrowing in terms of 
dollars which are “dear” with the 
possibility of paying off the indebted 
ness during a period of prosperity 
when dollars are relatively 

In each prosperity or 
depression—the European Recovery 
Program should be financed in the 
same manner as the increased mili 
tary expenditures, unless there is 
greater possibility than now appears 
for repayment of loans by European 


“cheap.” 
instance 
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Railroad 
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Cash 


Premiums 
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441,937.56 Surplus 
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nations receiving aid from the United 
States. If such repayment is likely, 
sale of bonds to the American people 
might be justified, at least to the 
extent that secured European repay 
ment pledges are sufficient to 
the internal obligations to 
citizens 


meet 
\merican 


QUESTION 5 


To avoid strikes and work 
ruptions, the Labor Management 
Re lations Act oj 1947 Taft-Hartley 
Act) establishes a procedure which 
must be followed by both employers 
and the 
modifying a contract 


inter- 


union when terminating or 

Amonq other 
things the party desiring to terminate 
or modify the contract must serve a 
written the 
expiration of the contract. Jurisdic- 


notice 60 days before 
tional strikes, secondary boycotts, 
and the closed shop have been out- 
lawed. The union shop is legal tf 
approved by a majority of the 
workers covered by the contract. 

(a) Explain what is meant by a 
“closed shop” and present the argu- 
ments (1) for, and (2) against its 
abolition. 

(b) What is meant by a jurisdic 
tional strike? What are the argu- 
ments for and against the abolition 
of such strikes? 
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) Some have 
tained that the “60-day 
notice” mentioned above 


persons main 
written 
requires 
workers to continue in their employ 

ment for 00 days and therefore is 
Explain the con 

stitutional provision or provisions 
on which this statement presumably 
is based. 

(d) 
to be unconstitutional for the reason 
mentioned in ‘your to (« 
submit arguments (1) for, and (2) 


unconstitutional 


Assuming the act is not held 
answer 


against the requirement of a 6l-day 
notice before going on strike 


Answer 


(a) A 
ployment situation in 
union members employed 

(1) Those who would abolish 
the “closed shop” do so on several 
grounds: First, that it 
many persons desirous of employ- 
ment to join a union against their 
will. In the second place, the “closed 
shop” gives labor an unwarranted 
control over employment 
and unduly limits the employer in 
his choice of personnel. Third, the 
“closed shop” enhances the power 
of labor leaders and destroys the 
democratic privileges and freedom 
of choice of individual workmen 


“closed shop” is an em 
which 
may be 


only 


compels 


policies 


REINSURANCE 


(2) Those who oppose the aboli- 


*« losed shop irgue that, 


tion of the 


since umon strength and its benetits 
iry ly through 


en lovees 


can | 
the 


wages, 


| shop 
] ighe r 


rally 


who 
shorter hours, and get 
improved working conditions 
the labor 


should share the expense 


result of union's 
ind 
which an ettective 


\ second 


ment against abolition of the 


eltort 
moral support 
labor union requires argue 
closed 
shop” is the advantage to labor in 
the 


there being strength in a united front 


collective bargaining process } 


Finally, it is insisted that the “closed 
shop” is conducive to more harmon 
labor-management relations 
has to deal 


the representatives of one organiza 


10uUS 


since management with 


tion only, in its efforts to provide 
satisfactory working conditions. Un 
der the “closed shop” arrangement 
one set of labor representatives can 
speak for all employees. This should 
reduce to a minimum the 


friction and 


Zones ot 


simplify negotiations 


4 


between labor and management 


(b) Jurisdictional strikes for 


many vears were identified as re 
fusals to work by one union because 
a competing union had been assigned 


tasks which the striking union con 
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sidered to come within its jurisdic- 
tion. However, the concept of juris- 
dictional strikes has been enlarged 
under the National Labor Relations 
\ct to include those arising out of 
disputes between competing 
the right to represent 
employees ota given unit in the col 


unions 


concerning 


lective bargaining process 

Che arguments for the abolition 
of such strikes are: (1) the employer 
ind the public are innocent victims 
of work stoppages for which labor 
alone is responsible and which strikes 
should be averted by peaceful nego 
tiations between the unions involved ; 
(2) if such strikes are permitted, un 
scrupulous employers may play one 
craft or one union against another to 
discredit unionism or to achieve their 
objectives at the 


own expense ot 


labor; (3) since a many 
feel that 


have no rational basis, 


yreat per 
jurisdictional strikes 
such strikes 


sons 


tend to weaken the cause of union 
ism in general so far as public opinion 
is concerned; (4) they may consti 
to tech 


improvements mn 


tute a formidable obstacle 


nological Cases 
where one craft demands jurisdiction 
over certain work which has under 
is the 


invention ofr 


vyone radical change result of 


scientific discovery, 
mechanical developments 

The case against abolition of ju 
risdictional strikes rests upon three 
(1) it is unjust 


\merican, if not unconstitu 


maim contentions 
and un 
tional, to deprive workmen of their 
right to work or not to work at their 
discretion ; (2) drastic remedies may 
be justified in cases where the con 
troversial issue is vital to the strength 
and (3) 


and existence of the union; 


oa 


Domestic and 


Foreign 


there may be many cases where the 
employer must assume some blame 
for the jurisdictional conflict since 
he makes the decision in respect to 
work jurisdiction in jurisdictional 
disputes where work assignments 
are the cause of conflict. In this third 
instance, the aggrieved labor union 
that the reversal of the 
employer's decision is the desired 
remedy and that the strike is the 
only effective device to achieve the 


considers 


reversal 

(c) The constitutionality of the 
“60-day written notice” provision of 
the Labor-Management Relations 
Act may be challenged primarily on 
the basis of the “due process” clause 
of the Federal Constitution (Fifth 
\mendment). This clause was de- 
signed to prevent the application of 
arbitrary and unreasonable govern- 
mental actions that would affect the 
life, liberty, and property of the in- 
dividual. It the 


established legal processes 


use of 
rhere- 
fore, it might be argued that the 
“compulsory work” provision of the 
Labor-Management Relations Act 
s amendment 
although not 


compels 


is Incoasistent with tl 

It is conceivable, 
likely, that the Thirteenth Amend 
ment might be invoked to 
strengthen the case against the “60 
written notice” provision 
compelling employees to work for 
sixty days against their will might be 


also 


day since 


said to constitute a form of involun 
which the Thirteenth 
\mendment torbids 

id) (1) The 


for the requirement 


tary servitude 


main arguments 
ot a 60-day 
strike 
(1) it provides a cooling-oftt period 
within which further efforts can be 


bet re gomg on 


notice yg are 


made by labor, management, and the 


ee 


REINSURANCE 


Treaty-Fa ultative and Excess of Loss 


INC(¢ 


government to resolve the conflicts 
and effect a peaceful settlement of a 
labor dispute; (2) in the case of 
certain vital industries the public in 
terest will be protected until alterna 
tives can be provided to avert 
dangers to public health and safety ; 
(3) when such strike notices are 
served the public is more likely to 
study the issues and to be better able 
to express an opinion on the issues 
involved 

2) The most important argu 
ment against the 60-day notice before 
striking is that by giving the em 
ployer an opportunity to build up 
stockpiles and otherwise protect 
himself against the injuries which 
strikes inflict, it tends to render im 
potent the most powerful device labor 
has for enforcing its demands. The 
long notice period might also encour 
age employees to resort to devious 
and less desirable methods than a 
strike to gain their ends. In addition 
it has not been demonstrated that the 
extension of time for negotiation in 
labor disputes has resulted in quicker 
adjustment or more harmonious 
labor-management relations 


nued nex nth 


MAIL ORDER RULES 


HI Federal Trade Commission 

has drawn up tentative rules of 
fair trade practices for mail order 
insurance organizations and called 
a public hearing on the proposed 
rules late last month in Washington 
Sales made in any state through a 
duly licensed insurance agent or m 
a company’s home state do not come 
within the scope of the proposed 


rules 


REINSURANCE UNDERWRITERS 


YRPORATEL 


Complete Facilities in 


Re-insur 


tacilities 


Automobile 
with limited 
operating in confined areas. 


Cudd & Coan. Ine. 


Telephone 3700 


Fire and 
companies 


Providing 


the domestic and 
London Markets 


ance tor 


South Carolina 


Spartanburg 
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“Unforeseen events... need not change and shape the course of man’s affairs” 





In such advertisements as 
this—designed to help make 
the public conscious of the 
specialized role of the lo« 
agent — vivid empha 
placed on the ever-present 
need for sound counsel 
surance matters. 


NO TIME FOR SECOND GUESSING 


SKILL. JUDGMENT. EXPERIENCE. It takes all 
these, plus specialized knowledge, for a skipper to 
thread-needle a winning course through the un- 
expected crises of a tight race. 

You also need specialized knowledge in steer- 
ing a course ... through the unforeseen troubles 
that can cause you financial loss in many unex- 
pected ways. Trouble in the form of a dishonest 
employee ...or a disabling accident that stops 
your income. Or a theft, a burglary, a costly suit 


for damages. 


MARYLAND CASUALTY 


The man you can rely on, in advance, to give 
you the guidance you need is your insurance agent 
or broker. His is the sure touch born of knowl- 
edge and experience ...to protect you with an 
insurance program expressly tailored to meet 
your individual needs. 

To obtain the best possible service at all times, 
you need only to call the Maryland representative 
in your community. Remember: Because your Mary- 
land agent knows his business, it’s good business for 


you to know him. 


COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZED 18 


NATIONAL—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZED 186 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


ORGANIZED 18 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


ORGANIZED 1852 


ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 1874 


COMMERCIAL CASUALTY INSURANCE COMPANY 


ORGANIZED 1909 


PITTSBURGH UNDERWRITERS - KEYSTONE UNDERWRITERS 


YALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 


Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 


535 Homer Street, Vancouver, B. C. 

















—— Guide to Safety in 
\WV oodworking Shops,” thirty 
third in a series of safety booklets 
that slip in the pocket for easy refer- 
ence, has just been published by the 
\ccident Prevention Department ot 
the Casualty and 
Surety Companies, Thirty-two pages 
are crammed with specialized safety 


Association of 


information, ranging from the proper 
use of woodworking equipment for 
the 
large 
handling small tools that will help 
keep the home hobbyist and 
sound, 


guidance of the mechanic in a 
commercial shop, to tips for 


sale 


The booklet contains sections on 
general safety including correct work 
lifting techniques, etc., 
good housekeeping in the shop, the 


clothing, 


proper care and use of hand tools 
and of woodworking machines, such 
drills, 
mortising machines, and 
lathes. Other sections deal with ven 
tilation, the releted hazards of fire 
and explosion, and brief reminders 
for safety off the job. 


as circular saws, jointers, 


planers 


Copies are available through mem- 
ber companies of the association and 
their agents. Single copies may be 
obtained — by 
tion of 
60 John Street, 


addressing Associa 
Surety 


York 7, 


and 


New 


Casualty 


Oe 


The Human Race 


\ decrease in the number of 
motor vehicles fatalities for 1948 and 
an alarming increase in motor ve 
hicle injuries are noted in this 1949 
edition of the book of 
street and highway data. 


Trave lers 
accident 


Cos., 


NEW PUBLICATIONS 


Commenting on the drop in the 
fatality rate, the book that 
while the hundreds of persons saved 
from death are living tributes to the 
safety job that has been done, the 


Warts 


injured millions should be constant 
reminders of the job that is far from 
completed. 

Titled, “The Human Race,” the 
fifteenth annual edition of the pub 
lication presents its usual compre 
hensive compilation of statistical in 
but treats the leading 
accidents in 1949 in a 
humorous pictorial style, portray 
ing driver “types” in panel cartoons 
on pages opposite the statistical per 
formances of particular types. The 
book is 32 pages and has 24 cartoons 


formation, 


causes of 


in addition to a double-page layout 
wherein all the “types” are 
trayed performing their individual 


por 


specialities. 

The death toll last year 
200, a decrease of 300 under 
1947 total of 32,500. The 
figure was 1,471,000, representing 
an increase of 106,000 over 1947 
Speed retained its unenviable record 


was 


32 
the 


myury 


of being the top cause of accident 
throughout 1948, and was 
factor in 1948 traffic deaths and in 
juries than at any time in history 
Almost 350,000 persons were killed 


a larger 


or injured last year due to exces 
sive speed. There was an increase of 
80,120 speeding casualties over 1947. 

Pedestrian accidents followed the 
general trend with less fatalities but 
more injuries. Pedestrian deaths in 
1948 totaled 10,240 332,300 
were injured. A penchant for cross 
ing between gntersections resulted in 


and 


death for 3,320 pedestrians and in 
“The Human 
tabulation 


jury for 86,730 more 


Kace,” in presenting its 
on pedestrian accidents, poimts out 
that a fairly static percentage of the 
population makes the same foolish, 
fatal mistakes every year. 

The safety books have been pub 
lished annually, except for the war 
years, 1931. More than a 
million copies were printed this year 
Iravelers rep 


since 


distribution to 
the 
newspaper 


tor 


resentatives, insurance press, 


general and magazine 


circulation and for safety and civic 


organizations, 


Public Liability Hazards 


A revised and enlarged second 
edition of “Public Liability Hazards” 
by Reginald V. Spell, has been pub 
lished by Rough Notes, 1142 N 
Meridian St., Indianapolis 6, Ind 
The new book not only points out 
the many opportunities for selling 
the general public liability insurance 
polic 1€s, a thorough 
and comprehensive description of the 
coverage found in each of the major 
liability 
It shows clearly and interestingly the 
legal liability of both individuals and 
corporations. Mr. Spell has taken 
each of their activities, one by one, 


but also gives 


policies being sold today 


and from thousands of court deci 
sions, set down exactly where and 
how they expose themselves to suc 
suits for liability 
based upon court 


book is not written in technical, 


cessful 
While 
the 
legal language 


damages 


dec isions, 


However, citations 
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New Publications—Continued 


of all court decisions used appear as 
footnotes on each page to make it 
easy to locate the actual court de- 
cision, 

S400 per 


. : 
28 chapters; 391 pages 


copy, less in quantities. 


Who's Who in Insurance 


rhe second annual edition of the 
separate volume of “Who's Who in 
Insurance,’ published — by The 
Weekly Underw riter, 1lo John 
Street, New York City, is now being 
Chis compilation of bi- 
ographies of prominent men in all 
branches of the industry, together 
the “Death Roll” of 
preceding publication, was formerly 


distributed. 


with the year 
a regular feature of “The Insurance 
\lmanac.”’ In 1948 it was first bound 
and sold in a separate volume 
Edited by Mildred J. Smith, the 
present volume has 452 pages, com 
prising more than 3,400 biographies. 
The regular edition of “The Alma 
nace’ will be published before July 1 


Insurance Instruction 


Insurance instruction in Ameri 


can colleges and universities has 
reached an all-time high according 
to a 52-page monograph published 
under the 


Huebner 


auspices of The S. S 
Insurance 
the re 
survey 
ust completed In 1947-48, 
hundred fifty colleges and universi 


Foundation for 


Education which contains 


sults of a comprehensive 
two 
ties otfered total of 853 courses 
were not re 


a 
Enrollment figures 
} 


ported for 145 of these courses but 
the the 
others was 


The 


combined enrollment for 
414 wy 


survey disclosed that 467 


persons are engaged in insurance 
teaching. Most of these devote their 
entire time to educational work. 
However, of the full-time teachers 
only 83 are spending one-half or 
more of their time in the teaching of 
insurance subjects, although many of 
the others are teaching additional 
subjects which are very closely re- 
lated. The dearth of trained insur- 
ance teachers was revealed by the 
survey in various ways 
Single copies will be furnished 
without charge to persons engaged in 
educational work. The S. S. Hueb- 
ner Foundation for Insurance Edu 
cation, 3924 Walnut Street, Phila 
delphia 4, Penna. 


Local Agent Booklet 
boc iklet on 


Insurance 
local 


been 


\n informative fire 


and casualty designed 
primarily for 
relations 
the 


Penatly 


agent-prospect 
has published by 
Survey Service, 300 


Tenafly, N. J. In 


nontechnical 


Insurance 
Road, 
easily read, 
the booklet 
questions that come to the mind of 
the smaller insurance buyer who 1s 


language 


answers innumerable 


primarily interested in financial in 
surance protection for himself and 
his legal liability to others. 

The text offers an agent's pros- 
pect a concise explanation of- the 
insurance facts important to him, 
protection of his invest 
ments, his legal liability to others, 
losses sustained by the acts of others, 
and the protection afforded him and 


namely ; 


his family in event of accident, sick 
ness or death. 

Subjects covered in the 20 page 
pocket size publication include ; fire, 
automobile, workmen's 
tion, burglary and robbery, sprinkler 


compensa 


leakage, boiler, liability, plate glass, 
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floater, yacht, accident, bonds, mort- 
gage and education. Included in the 
booklet is a complete subject index. 

Accompanying this booklet is a 
brochure designed to assist the local 
agent or broker in preparing a com 
plete insurance program or survey 
of the various coverages applicable 
to his assured’s or prospect's per 
sonal and business activities. 


1949 Agents and Buyers Guide 

The second annual edition of this 
features 
Che Insurance 


agents and buyers guide 
several new sections 
Policy Survey Analyzer, a compila 
tion of points to watch for in mak 
ing a survey or checking policies, 
out of print since the war, has now 
been made an annual feature of the 
publication. It lists the points, all 
developed by practical experience, 
under 18 major coverage headings 
and many subheadings. Many points 
have been added and the entire tabu 
lation brought completely up to date 

Other new features are a directory 
of leading insurance oftices, with list 
4 a chart of in 


ings from 32 states, 
showing the ex 


surable hazards, 
posures of a typical business organi 
zation which may be protected by in 
surance, and a directory of insurance 
buyers organizations 

The Agents 


contams 2 paces, 


Guid 
bound in 
ed at $5 and published 
Underwriter 


and Buyers 
blue 
Z 

\ ational Con 


420) Kast 4th Street, Cincin 


Liability in Public Recreation 


Organized public recreation is 
now recognized in most states as a 
governmental responsibility, similar 
libraries. This 107 


page book is a study of the trend of 


to schools and 


the legislation and court opinions of 
the various states on the question of 
liability for personal injuries on pub 
lic play areas. No attempt is made to 
the laws enacted or the 
opinions rendered by the courts but 
merely to record the findings of the 
State Courts. It is de 


criticize 


Supreme 
signed to awaken the professional 
recreation worker and the public 
school teacher to a realization of his 
legal and moral responsibilities in 
the conduct of an organized play 
program. Published by the C. C. 
Velson Publishing Company. 
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reinsurance 


How popular is Insurance? 
It is said that more than 
90% of American families 
buy it. YOU helped bring 
this about. WE help make 
it safe, sound and comfort- 
able for Insurers who pro- 
vide this tremendous bulk 
of essential protection. 
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Farmer's Comprehensive—from 43 

be included within the coverage ot 
the contract, whereas it is entirely 
optional as to whether or not bona 
fide “farm employees” are included 
An important factor, both for the 
company and the insured, in relation 
to farm employees, is the ap 
plicable in the particular state in 


law 


volved 
There are 
states concerning the applicability of 


variations between 


workmen’s compensation benetits to 


ighlights in 
Insurance 
History 


=~ ~~ 








fies 


P 


PITTSBURGH 





fo serve 


agricultural workers. Special care 
needs to be exercised in the offer 
ing of coverage for farm employees 
in a state with a monopolistic work 
men’s compensation fund. In some 
states the farmer prospect may have 
previously carried workmen's com 
pensation and then dropped it, thus 
emerging from under the act with 
some of his defenses as an employer 
impaired. In other territories the 
number of the employees in service 
will render the farmer ineligible tor 


the farm employers’ liability feature 


WHEN FIRE INSURANCE MEANT 
BUILDINGS ONLY . . . Fire insurance 
had existed for about a hundred years be- 
fore the companies began in the early 1790s 
to insure goods as well as the buildings that 
housed them. The first American Companies 
to pioneer in this novel undertaking met 
many difficulties in obtaining proper de- 
scriptions of the contents of buildings — 
the hazardous nature as well as the actual 
value of the goods. The lack of fixed sched- 
ules caused premium rates to vary greatly, 
and for several years the outlook for this 
more complicated form of underwriting 
seemed discouraging. As a fire prevention 
measure the fire companies gave regular and 
substantial contributions to the support of 


volunteer fire companies. 


The National Union and Birmingham Fire 
Insurance Companies, anxious to keep in 
step u ith ever-« hanging insurance conditions, 
keep their organizations 

alerted for new ways 

their c 


customers 





AND BIRMINGHAM 


FIRE INSURANCE COMPANIES 
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There may be terrific kickbacks from 
insureds who have purchased farm 
employee coverage but who are in 
fact subject to the 
Workmen's Compensation Act and 
unfortunate enough to have a loss. 


compulsorily 


The company may be unable to ex- 
tricate the insured from the mess in 
which he finds himself, in spite of 
having collected farm employers’ lia- 
bility premium under the policy. The 
reason for this is that this policy 
does not provide workmen’s com- 
pensation benefits. Immediate medi- 
cal aid for farm employees is af- 
forded only under conditions where 
the farm employers’ liability feature 


applies. 
Exclusions 


Passing on to the exclusions, the 
policy does not apply to any business 
pursuits of an insured, other than 
activities therein which are ordi- 
narily incident to non-business pur- 
suits, nor to the rendering of any 
professional service or the omission 
thereof, nor to any act or omission 
in connection with premises, other 
than as defined, which are owned, 
rented or controlled by an insured. 
Since includes a trade, 
profession or occupation, other than 
farming and roadside stands main- 
tained principally for the sale of the 
insured’s produce, this takes care 
of the farmer satisfactorily except 
when he gets over into an activity 
unrelated to farming, or connected 
premises. Then 


“business” 


with unmentioned 
he has no coverage 
The policy does not apply to the 
ownership, maintenance or use, in- 
cluding loading and unloading, of 
from the 
premises or the ways immediately 
adjoining, nor does it apply to farm 
tractors, trailers, implements, draft 
animals or vehicles for use therewith 
while used under contract to others 
for a charge. The last part of this 
deleted 
for a premium charge with respect 
An additional 
rating, based on receipts and carry- 
ing a substantially lower minimum 
premium than is now chargeable for 
“farm machinery operations” in the 
M & C Manual, is required for the 
covering of “custom farming.” How- 
ever, this hazard falls under the list 
of exposures which may be omitted 


automobiles while away 


exclusion can, however, be 


to “custom farming.” 


though the policy be purchased. 
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The policy does not apply to 
watercraft, other than canoes or row- 
boats, exceeding 21 feet in overall 
length or inboard motorboats, owned 
by or rented to an insured, while 
away from the premises 
for private 
which are thus basically excluded, 


Coverage 
passenger watercraft 
may be provided by making use of 
the appropriate classifications for 
boats. Today there are increasing 
numbers of artificially created lakes 
and ponds on farms, and it is to be 
noted that the exclusion applies only 
when certain types of boats are away 
from the farm premises 


Aircratt & Vehicles 
This contract does not apply to 


aircraft. However, 
dence employee, providing farm and 


a farm or resi- 


residence employee coverage is not 
excluded, would be covered (that is, 
the company would have an obliga- 
tion to protect the insured against 
the injury, sickness, disease or death 
of such an employee) while in an 
automobile away from the premises 
or while using a farm tractor, for 
example, under contract to others 
for a charge, or if hurt on a boat 
There would even be this protection 
for the insured with respect to such 
employee if the employee were in 
jured while merely riding in an air 
craft, as long as he was not engaged 
in its operation or maintenance 
These statements apply provided 
such injured or killed farm or resi 
dence employee is engaged in the 
employment of the insured at the 
time of the accident. 


The policy does not apply under 
A or B to injury, sickness, disease, 
death or destruction 
tionally by or at the direction of the 
insured. unique 
may be encountered in relation to 
this provision, considering that the 
policy covers under 
Coverage A. 


caused inten 


Some situations 


“occurrences” 


It is to be carefully noted that 
although there is a broad extension 
of coverage to residence employees 
the policy does not apply under 
Coverage A or Coverage B to bodily 
injury to or sickness, disease or 
death of any farm employee while 
engaged in the employment of the 
insured unless farm employees are 
specifically declared and covered in 
the policy. A company may or may 
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through the years. 


GENERAL ACCIDENT’S 
50% Anniversary Year 


SOUND 
MANAGEMENT 


In every survey made among insurance 
buyers, the question of sound management 
is one of vital importance. A careful 
analysis of the financial statements of the 
GENERAL ACCIDENT and POTOMAC 


will reflect a record of sound management 
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not want to adopt the restrictive ex- 
clusion relating to “bodily injury to 
or sickness, disease or death of any 
farm employee employed in violation 
of law as to age, if the occurrence 
arises out of any power driven ma 
chine other than an automobile, or 
arises out of the construction, altera 
tion or demolition of any structure.” 
My company has never made use of 
this 
public relations are to be gained by 


exclusion, feeling that better 


never having to point to it in the 
event of a claim of this type, when 


farm employees coverage has been 
purchased 

lhe policy does not apply to any 
employee of the insured if benefits 
therefor are pavable or required to 
be payable under any workmen's 
compensation law. The policy is thus 
designed to keep from encroaching 
on the various workmen's compensa 
tion laws. Any of vou who are writ 
ing workmen's compensation 
that it is 
thing to determine whether or not 


ic 
V 


misur 


ance know often a dithcult 


ontinued on the next page) 





Farmer's Comprehensive ntinued 
a particular employee could success 
fully maintain himself to be “under” 
the act of his state with respect to 
a disabling accident sustained on a 
farm or in a residence 

Farmer's comprehensive personal 
does not apply to any residence em 
ployee of the insured while engaged 
in the employment of the insured 1t 
the insured has in effect on the date 
of the occurrence a policy providing 
workmen's compensation benefits for 
residence employees. In view of the 
previously mentioned exclusion, you 
this adds The 
intent is to remove all possible doubt 


, 
may wonder what 


about the status of the residence em 
ployee under certain specialized con 
ditions. Most workmen's compensa- 
tion acts exempt domestic employees 
agricultural employees under 
Domestic 


and 
average conditions em- 
plovees in most states are less likely 
to be compulsorily under the act than 
farm employees. Sometimes farm 
employees come under the act when 
thev exceed a certain number in the 
service of one farmer 

Certain states also have what is 
called statutory coverage for work 
men’s compensation, and side by side 
with that, 
other states there 
men's compensation policy and the 


voluntary coverage. In 


is just one work 
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purchasing of it operates to bring 
all employees under the act irrespec 
tive of whether they would have 
been entitled to benefits had the pol 
icy not been purchased. Some states 
have an open question, in the case 
of an individual employer, as to 
residence 
just 


whether his employees 
are work 


men’s compensation policy has been 


covered because a 
purchased on his income-producing 
activity. To illustrate further pos 
sible complications, there is a law in 


New York under 


employees, working as much as 48 


which residence 
hours a week in cities or towns of 
40,000 or more population, are com 
pulsorily under the workmen's com 
pensation law. This brings up some 
interesting implications from changes 
in population of such towns and 
cities in that state between censuses 
The purpose of this exclusion is to 
eliminate coverage for residence em 
plovees if the insured already has 
a workmen's 


compensation policy 


which is applicable 


Other Exclusions 


With respect to Coverage A. here 


is an exclusion of liability assumed 
under any contract or agreement ex 
cept the liability of others assumed 
under a written contract relating to 
the premises, or a warranty of goods 
or products 
\ the policy does not apply to injury 
to or destruction of pre yperty used by, 


\lso, under ( overage 


rented to, or in the care, custody or 
control of the insured 
ably certain that that phrase will 
sound familiar to underwriters, ad 
justors or policyholders who have 
heard it before in relation to actual 


I am reason 


claim situations 

The policy does not apply to any 
goods or products 
sold, handled or distributed by an 
insured, or work completed by or 


manutactured, 


for an insured, out of which the in 
jury or destruction arises. This is 
by no means a flat exclusion of all 
The fact is that 
product liability ts afforded under 
the policy for bona fide farm prod- 
rhis ex 


product liability 


ucts without extra charge 
the 
exclusion, 


clusion is simply customary 


property damage within 
the normal body of product liability 
coverage, operating to take out any 
claim for damage to the goods frowi 


which the accident actually arises 
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The broad scope of the policy on . 
the matter of affording product lia R ve Ca 0 & H ll Protected 
bility is a potent reason why this ' r re u See 
coverage can be offered soundly to cal 
only conventional farmers 

Under Coverage B, Medical Pay 
ments, the policy does not apply to 
bodily injury or to sickness, disease 
or death of any person if benefits for 
him are payable under any work- 
men’s compensation law. Notice that 


this does not say any “employee,” 


It says any “person.”” This means 


that if the injured person is covered | | (ruse. 
for workmen's compensation law : ‘ ; y ’ 
, ; 


benefits by his own employer, the 


medical payment feature of this pol : a et 
icy does not carry forward to him 
This is not, however, the same as 
saying that we would be justified in 
withholding medical payment bene 
fits merely because such other per 
son's employer should have carried 
workmen's compensation but didn't 
I believe that most companies, under 


such conditions, would be willing to +20 The Mississippi and Ohio Rivers were 
, opened to irge scale commerce in 1812 
tender the medical payment benefits ; when the steamboat, New Orleans, com 
pleted its maiden voyage from Pittsburgh 
; to the city whose name she bore. 

tion benefits were not actually “pay Bal Today the Port of New Orleans handles 
able ( ompulsory aspects ol the more than twenty-five million tons of 
cargo each year, much of which is trar 
laws in some states might tie the Be) re ported by ships which ply the 15,000 mil 


due, because workmen’s compensa 


hands of a company on this point : : a vigable waterways provided by the 
: = - River and its tributari« 
under specialized conditions No i River shipping presents unlimited oppor 
body who is an insured living in the : ; tunity for insurance sales. 

EWING GALLOWAY 
house is covered under medical pay Since 1903, George S. Kausler, Ltd., has represented Appleton & Cox 
ments companies in Louisiana, Mississippi and western Tennessee. This concern 
is fully equipped to give complete service on all marine lines and offers 
specialty experience on cargo and hull business for the Mississippi River 
under the medical payment protec and its tributaries. 


tion to any person, other than a 821 HIBERNIA BUILDING NEW ORLEANS 12, LOUISIANA 


residence employee or farm employee 


when declared, if such person is 


regularly residing on the premises or A 
is on the premises because of a busi pp CLOn ny HE. 
» , . 


Lastly, the policy does not apply 











ness conducted thereon, or is in 
jured in an accident arising out of 
such business, or is engaged in work MARINE INSURANCE WORLD WIDE 
incidental to the maintenance or use ‘ “ 111 John Street, New York 7, New York 


of the farm premises. Those familiar 
¢ BRANCHES IN PRINCIPAL CITIES 
with the city form will again recog 








nize that wording. My company has : 2 
usually not construed the phrase 

“business conducted thereon” as re theory that he had not vet reached tract These are clearly set forth in 
lating to the case where there is the point where he was beginning — the manual | understand some com 
merely a sales visitation incidental to conduct his actual painting on the panies have injected eir own 
to a business deal of some kind. In premises, nor had he yet attained “flavoring” in this connection even 
other words, if a professional painter _ the status of being engaged in work — though they use the standard man 
came by to solicit our insured farmer incidental to the maintenance or use ual. They feel that they have a right 
to paint his barn, and the painter of the farm premises. Some of you to reasonable interpretation of the 
were injured while merely there try may or may not agree with this in- manual in this respect to meet con 
ing to make a sale of the paint job, terpretation we have applied ditions peculiar to their territories 
we have generally construed that The underwriter must have a clear The computation of premium for 
medical payment benefits would be idea of the “required” versus the required and optional coverages in 
applicable to the painter, on the “optional” coverages under the con tinued on the 
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The Value 


ofa 


Good Name 


“Who steals my purse 
steals trash. . . 


But he that filches from 
me my good name 


Robs me of that which not 
enriches him, 


And makes me poor in- 
deed.” 


Shakespeare said it, and we be- 
lieve he would have made an 
outstanding insurance agent. 
For in insurance the value of 
@ good name cannot be over- 
estimated. There is no easy 
way to acquire a good name. 
No amount of money can buy 
the confidence and good will 
it inspires. A good name can 
be earned only by years of con- 
sistently sound service and 
prompt payment of all just 
claims. In view of Hanover’s 
ond Fulton's outstanding rec- 
ord we feel that Bard of Avon 
would be the first to pardon us 
for pointing with pride to our 
own good name. 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


* 


HOME OFFICE 
Itt John St., New York, N. Y. 


WESTERN DEPT 
Insurance Exchange Building 
Chicago 4, II! 
PACIFIC COAST DEPT. 
340 Pine Street 
San Francisco 4, Cal 


Farmer's Comprehensive—Continued 


a particular case may be rather com 
plicated. Most of the difficulties that 
do arise stem from unusual farm 
premises or activities. Such occa 
sional difficulties should not, how- 
ever, deter the agent or farmer from 
the sale or purchase of this new 
policy. It meets a need heretofore 
largely neglected 


Automatic Extension 


The policy has many fine features, 
not the least of which 1s its auto 
matic extension to newly acquired 
bona fide farm premises. There is 
also coverage under A automatically 
for newly acquired residence prem 
ises where the farmer intends to live 
or where he is temporarily residing 
and does not own. The farm em 
ployers’ liability feature, if provided, 
is naturally subject to audit adjust 
ment annually 

There are a hundred and one 
additional interesting problems aris 
ing out of the inter-relationship of 
this policy, the manual, and the cus 
toms and usages under other exist 
ing 
of us gain additional experience, 


these can be worked out satisfac 


general liability forms \s all 


torily in the public interest The 
farmer's comprehensive personal lia 
bility policy, although not perfect, 


definitely represents another step 


forward im the broad service the 
insurance industrv 1s rendering the 
nation 


\ 





LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 
Rugs, Carpets. 
Linens. 

Laces. 
Tapestries. 
Furniture Fabrics. 
Cushions. 
Sofas. 

Chairs. 
Drapes. 
Brocades. 
Embroideries. 
Etc., Etc. 


REWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l. Museums, Press Fire 
Co's., and Adjusters everywhere 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 


LExington: 2-3574 (26th Year 











RATE CHANGES 


HE National Bureau of Casualty 

Underwriters has announced a 
revision of automobile liability in- 
surance rates for the states of 
Arkansas, Nebraska, Rhode Island 
and South Carolina in conformity 
with a countrywide program to bring 
about a realignment of rates in ac- 
cordance with the most recent avail- 
able experience. The new rates are 
based upon the actual loss record of 
the companies by classification and 
territory, reflecting the local con 
ditions in each state. The average 
percentage changes in statewide rate 
levels are as follows: 


Bodily Property 


Injury Damage 


On May 2, the majority of leading 
non-conference automobile com 
panies filed new schedules in Wash 
ington tor private passenger auto 
mobile nre, theft, collision and com 
prehensive rates. Deviations from 
manual run from 15° to 25% 

\merican States Insurance, Buck 
eve Union Casualty, Motorists Mu 
tual Insurance, Ohio Casualty In 
surance Companies and all inde 
pendent Michigan automobile writ 
ers recently reduced their rates in 
the country territory of that State 
by 15¢¢ to 20°. Similar reductions 
had previously been made by the 
\uto-Owners Insurance, State Farm 
Mutual Automobile Insurance and 
Wolverine Insurance Companies 

A 12.5° 


lectible level of New Jersey work 


reduction in the col 


men’s compensation insurance rates 
effective on new and renewal busi 
1949 and there 


after has just been announced by 


ness dating Julv 1, 


\cting Commissioner Gough. Since 
the rate increase that became ettec 
tive with the substantial increase in 
1946, this is the 
sixth reduction, the total decrease 
hese reduc 


benefits January 1, 


amounting to 39.2% 
tions not only reflect improved acct 
dent frequency and severity but also 
reflect the higher wage level to whic! 
the rates are applied 


Bridegroom: “This steak has queer taste.” 

Bride: “! can't understand it. | burned 
it a little, but | immediately rubbed it with 
vaseline.’ 
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MULTIPLE LOCATION 
DEVELOPMENTS 


NDER broad powers, cost ac 
counting studies of the expense 
of handling single and multiple loca 
tion fire insurance have 
been inaugurated by the New York 
State Insurance Department in the 


business 


offices of the Continental Insurance 


Company. The survey will be ex 
tended to other companies as con 
sidered necessary. 

Superintendent Dineen announced 
the study 
whether classification rates on single 
and multiple location fire risks are 
or may be modified to produce rates 
for individual 
with rating plans which establish 


standards for 


is intended “to determine 


risks in accordance 


measuring variations 
in expense provisions, whether such 
standards measure any differences 
risks that 
strated to have a probable effect upon 
expenses, whether the 
in support of rates 
filed or now filed 


among can be demon 
imtormation 
any heretofore 
is based upon 
experience or judgment, whether its 
interpretation of any statistical data 


it has or now relies upon is correct, 
whether the 
counts and methods of allocation ob 


classifications of a 


served by it in transacting such busi 
are whether the 
collected, 


tained and reported by it are in con 


reasonable, 


ness 


expense statistics maim 
formity to sound accounting prac 

tice, and to ascertain past and pro 
spective expenses both countrywide 
and those specially applicable to New 
York State, for the purpose of ascer 
taining whether the rates charged by 
it, including the expense portions 
thereof, for fire insurance on single 
and multiple location risks are ex 
cessive, inadequate, unfairly diserin 

unreasonable 


inatory or otherwise 


TWO NEW COMMISSIONERS 


HE resignations of Commissioner 

Butler of West Virginia and Di 
rector of Insurance Cad P 
of Kentucky 
Robert A a former in 
structor of economi s, succeeds Mr 
Butler and Spaulding Souchall has 


Thurman 
have been announced 
Crichton, 


been advanced from assistant dire¢ 
tor to director in Kentucky 


TWO LITIGATIONS 
TERMINATED 


District of 


lightning and ex 


HE litigation on 
Columbia fire, 
rates dating back 
1945 was ended 
\lbert = Jor 
order of th 


tended 
to October 29, 


coverage 


wl en 
d n 


date 


Superintendent 
rescinded his 
he conflict grew out of a 
rate reduction ordered by the super 
intendent which the companies con 
tested. With the withdrawal of the 
superintendent's order, the rates 
revert to those in effect 
October 19, 1945, 
cidental later filings 

The suit for a declaratory 
ment commenced August 13 
in the United States District Court 
for the New 
York by Excess Underwriters, In 
against Mutual ( 
Company, involving the rights of the 
parties at the end of 
agreement, which expired December 
31, 1948, has been settled out of court 


prior to 


except tor in 


judg 
1948 


Southern District of 


Security isuialts 


their agency 


ay 


and discontinued. The an 


ound 
volved in the settlement was 


made public 
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A Participating 
Stock Company 


Established in 1922 


Workmen's Compensation 

and Contractor's 
Bodily Injury and Property Damage 
Automobile Bodily Injury and Prop- 


Automobile Fire, Theft and Colli- 


Owners’, Landlords’ and Tenants’ 
Bodily Injury and Property Damage 


Damage 


“A Strong Legal Reserve Stock Company” 
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Elevator Bodily Injury and Property 


Comprehensive Liability 

Plate Glass 

Comprehensive Personal Liability 
Fidelity and Surety Bonds 
Forgery Bonds 

Burglary, Robbery and Theft 
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Sound Principles 


have been able in many cases to 
offer substantially greater bene- 
fits than required at a premium 
no larger than the state fund tax 
Kull recognition should be given 
to existing plans: 

Voluntary plans already in ex 
istence are a potent economic and 
social force. Their existence and 
accomplishments should be recog 
nized in the law and such plans 
should be permitted the fullest 
scope in handling the problems 
such a law seeks to meet 
Veither the social security type 
of tax nor a state fund are neces 
sary to provide large numbers of 
workers with this type 
age 

To secure adequate coverage 
under an insurance scheme of 
this kind, it 1s not believed neces 
sary to create a large new unit 
of bureaucracy to collect taxes and 
pay benefits. Experts in the field 
of insurance have stated that the 
“all-private” plan can provide the 
broad cove rage and basic benetits 


desired. In support of their posi 


tion, they quote the successful 
extension of workmen's compen 
sation coverage, even to the small 
est employers. Certainly the stat 
should not enter into any field of 
endeavor in 


try has shown its ability and has 


which private indus 


indicated its willingness to do the 
job required. Furthermore, there 
is inherent in any state fund the 
danger that it will appear too 


large at some given time, creating 


very strong pressures for unwise 


and unsound liberalization of the 
benefit schedule 
Provision should be made for ex 
fe rience rating: 

Experience rating provides the 
desired economic incentives and 
rewards to both employer and em 
ployees for efficient health work ; 
helps to engender a constructive 
attitude on the whole problem of 
lost time through disability and 
promote sound administration of 
the plan. The principle has been 
successfully adopted in’ work 
men’s compensation and utilized 
in unemployment compensation 
laws. It exists within the frame 
work of voluntary health and ac 
cident coverage and should be ap 
plied likewise to temporary dis 
ability legislation 
Strong arguments can be made for 
omt financing on the part of em 

r and employee 

I: Xperience in the tield of social 
insurance legislation has shown 
that if administration and opera 
tion of such legislation is to en 
courage the active support and 
interest of the emplover, the best 
vay to achieve that desirable re 
sult is for the employer to share 
in the financing. On the other 
hand, the casual re lationship he 
tween temporary disability and 
employment is at best indirect and 
the emplovec may properly le 
isked to play an important part 
in the financing of a_ statutory 


program. The employer's views 


with respect to a temporary disa 
bility benefit program will receive 
far more adequate consideration if 
he is contributing to the plan fi- 
nancially. This applies to the 
day-to-day administration of the 
program, as well as to its original 
formulation and subsequent modi 
fication. 
Benefit formulas must be carefully 
drawn, and provision should be 
made for non-duplication of ben: 
fit payments 

A temporary disability bene 
fits law should have as its sole 
purpose the partial replacement 
of a measurable income loss 
which loss is directly traceable 
to a disability. A person becom 
ing disabled while unemployed, 
for instance, should be ineligible 
for a disabilty benefit if his illness 
has not resulted in the loss of 
income from unemployment. in 
surance, i.e., if he had just ex 
hausted, or was disqualified from 
receiving unemployment benefits 
Such a person cannot demonstrate 
any measurable loss occasioned by 
his disability 

The percentage of loss to be re 
placed should be based upon the 
claimant's most recent normal 
wage. The percentage should be 
reasonable (50° is often men 
tioned), and the benetit should 
be subject to a maximum. Prac 
tically speaking, the maximum 
benefit for unemployment should 
never be exceeded in the tempo 
rary disability program. If un 
employment caused by sickness 
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pavs more 


ployment, experience indicates 


that tl 
will rise 


Care 


te probably 
| group 


he 1 to 


lw sickness 1 


in the unempl 
must avoud 
duplication of payments 
the total 
individual ca 


the 


amount ot benetits 


lest 


se approac h 


nl 
too 


any 


worker's normal 


hibiting | 


to return to gaintul 


closely 
} 11 


Hus 1 Hs cle sire 


wage, t 
employment 
Khode 


workn ( n’s 


The experience of Island 


in duplicating com 
pensation and temporary disabil 
itv benefits is pertinent in this 
regard 

Temporary 


and 


e separat 


disa 
their admin 

fron 
rains 


compensation pre 


Benefits of the type under dis 


cussion are wholly different from 
unemployment 
Many 
employment is not really 
the 


temporary disability can be calcu 


compensation 


benefits believe that un 


an in 


surable risk, while costs of 


lated actuarily within reasonable 
limits. Especially in those states 
providing dependents’ benetits, a 
verv detinite element of need has 
com 


crept into unemployment 
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GENERAL HELPS YOU 
GIVE BETTER SERVICE 


Service Builds Your Profits... 


Ask any of our more than 5,000 agents and thousands 


of satisfied policyholders, too. They will tell you that 


this company goes “all out” to back its agents. This 


complete follow-through service to agent and insured, 


results in easier selling, permanent customers and more 


profit for agents. Ask for details today. 


It pays to sell w 


GENERAL INSURANCE COMPANY OF AMERICA 
First NATIONAL INSURANCE Co. of AMERICA 
Generac Casuacty Company of AMERICA 


HOME OFFICES—SEATTLE. WASHINGTON 


H. K. DENT 


pensation. Since any 
disability 
he 


program, especial care must be 


temporary 
plan should definitely 
a purely actuarial insurance 
taken to prevent carryover of such 
from to 
Close 


disability 


concepts one program 


another association ol 


temporary with unem 


ployment insurance is almost 
bound to introduce into the new 
program the base period method 
of determining benefit amount, a 
procedure which is unsatisfactory 
and unnecessary in dealing with 
temporary disability 


Basically Different Problems 


There basic differences he 


tween the situations of a man who ts 


are 


unemployed but healthy, on the one 
hand, and a man who is unemployed 
because he is si k, on the other 
Their problems are different, and 
should differently treated. In 


meeting the problems of the disabled, 


he 


such procedures as testing eligibility 
and claims taking are far different 
from those applicable to the unem 
ploved. The differences in the two 
programs are 
complete administrative separation 


sufficient to demand 


PRESIDENT 
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Sound Principles—Continus 


wage, with a maximum of $26 


Benefits are payable for 13 weeks 


in any 52-week period, with an ad 


ditional maximum limitation of 13 


weeks per disability. In making pro 


vision for payment of benefits, an 


must arrange extended 


an employee during 


employer 
coverage for 
the four weeks following his separa 
tion from employment, unless the 
employee finds other employment 
before the expiration of that period 

\s to financing the cost of bene 
fits, employees are charged through 


payroll deduction ' of 1% of their 


wages, not to exceed 30¢ per week. 
The employer pays the balance of the 
cost. A comparatively small special 
fund is set up for the payment of 
benetits to those who become dis 
abled while unemployed and _ after 
they have been out of covered em 
ployment for more than four weeks 
This fund will be created from the 
proceeds of a 2/10° payroll tax 
not to exceed 12¢ per employee per 
week, for the first. six 
1950. This tax will be divided evenly 


months of 
hetween employer and employee 
\fter that date, this special fund 
will be and admin- 
istrative will be 


maintained by, 


funds secured 
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DALE & COMPANY 
LIMITED 
C. GILBERT ROSS, PRESIDENT 
COMPLETE INSURANCE SERVICE 
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through, a small annual assessment 
on all carriers and self-insurers, ap 
portioned according to payroll. 

Benefits are payable under the 
law for disabilities occurring on and 
after July 1, 1950 


Great Flexibility 


This law has in it a tremendous 
amount of flexibility. In providing 
the basic benefits required by the law, 
the employer may self-insure, may 
purchase insurance from a private 
carrier, of may purchase insurance 
from a competitive state fund. More 
important, while the law specifies a 
basic cash disability benefit, means 
of paying which must be provided, 
still an employer may qualify under 
the law by submitting for approval 
a plan which does not offer as much 
in cash benefits, but which does offer 
the equivalent in other benefits. 

For example, 
seek approval of a plan which may 
offer cash benefits of only $15 per 
week for thirteen weeks, but which 


an employer may 


also guarantees medical and surgical 
benefits, hospitalization benefits, and 
lf the 

total 


perhaps some life insurance 

administrator finds that the 
benefits under such a “package”’ plan 
are at least as favorable as the cash 
disability benefits required by law, 
then the providing of such a plan 
can discharge the employer's respon 
sibility under the law. In a similar 
manner, an employer will be able to 
qualify a plan which might, for in 
stance, pay full-pay benefits for 
something less than 13 weeks. Ad 
ditional internal 
employers in that they can have any 


freedom is given 
number of qualifying plans for dif 
ferent classes of employees, so long 


as all employees are covered 


Existing Plans 


Flexibility also is gained through 
the recognition given under the law 
If a plan was in 
1949 (the 

and re 
1950, and 


if the employer is obligated to keep 


to existing plans. 
April 13, 


the law) 


existence on 
effective date of 
mains in effect on July 1, 


it in effect until sometime after that 
date, it automatically qualities under 
‘ly 


the law without regard to th 
Such a plan 


amount 
of benefits tt provide Ss 
will remain a qualifying plan until 
the earliest date the employer shall 
have the 


right to discontinue the 
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plan or to discontinue his contribu 
tions towards the cost. Furthermore, 
such a plan may continue to qualify 
if is extended, with or without 
modification, through agreement be- 
tween the employer and his employ- 
ees, or through collective bargain 
ing. 

\n example will make this fea 
ture more plain. Suppose an em 
ployer is now bearing the full cost 
of a plan paying $20 a week for 13 
weeks, and suppose he is obligated 
to continue the plan until December 
31, 1950. Existence of such a plan 
will discharge the employer's ob 
ligation under the law until that date 
If his employees decide that, rather 
than pay \%, of 1% of payroll to 
receive a maximum benefit of $26, 
they would prefer to continue re 
ceiving the $20 benefit at no cost 
to themselves, then by agreement 
between employer and employees, the 
plan may be extended and qualified 
automatically 

Even if the employer has the right 
to terminate a similar existing plan 
solely on his own motion, such 
plan may qualify under the law 
under certain circumstances. The 
plan must offer fotal benefits at least 
as favorable as the basic cash dis- 
ability benefits specified (the same 
test as applied in the “package” plan 
example) and the employer must 
agree not to terminate the plan ex 
cept upon 90 days’ notice 


No "Social Security" Type of Tax 


While the new law does create 
a state fund, it does not levy a “so 
cial security” type of tax. The state 
tund will operate in the same manner 
aS an insurance company, charging 
premiums calculated to cover the 
cost of the risks insured. However, 
the state fund is obligated to accept 
any application for insurance. Of 
especial interest is the fact that New 
York’s 2% premium tax is extended 
to the operations of the state fund 
in respect to temporary disability in- 
surance. This is the first time to my 
knowledge that such a device has 
been employed to partially equalize 
the competitive situation as between 
a state insurance fund and private 
carriers. 

Under the New York plan, ex 
perience rating is automatic both as 
to all employers and as to those in 
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Our Advice 
Lo Property Owners 


ANYWHERE - ANY TIME 
ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own spec ial 


requirements.” frem an Atlantic cewepaper advertionnent) 


nw ~ 
b. “! 
ORANCE come 


ATLANTIC 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
ATLANTIC MUTUAL INDEMNITY COMPANY 


FPORTY-NINE WALL STREET @ NEW YORK 5, N.Y 


Baltimore - Boston « Chicago « Cleveland + Detroit « Houston « Los Angeles 


Newark « New Haven + Philadelphia « Pittsburgh + San Francisco - Syracuse 


Marine, Fire, Inland Transpo riation, Yacht, Property Floaters, 


Automobile, Liahility and Casualty Insurance 





























dividual employers insuring groups earned in the most recent eight 
large enough for application of the weeks of employment, or part 
principle. The state fund also will thereot, preceding the disability, 
employ experience rating. As was with a maximum of $26 and a mini 
pointed out, costs are jointly fi mum of $10. If an employee's aver 
nanced with up to the first 30¢ per age weekly wage is less than $10, 
week being assessed against the em then his benefit amount is equal to 
plovee. such average weekly wage. In un 
usual instances, when this method of 

Benefits determination produces hardship, 

then another method of determina 

The New York temporary dis 


‘ : tion may be specitied by the adminis 
ability benefit law relates weekly 


: trator. There are provisions tor non 
benefit amounts more closely to re duplication of benefits, and for non 
cent earnings than does any other 


arn ; payment of benefits if the disability 
law of this type. Benefits are fixed 


‘4 a has not caused a loss of income 
at 50% of the average weekly wage 


113 





Sound Principles—C 


Generally speaking, an 
who would be disqualified from re 
ceiving unemployment 
benefits, would be disqualified from 
receiving temporary disability bene- 
fits 


New 


York's 


surance law 


unemployment in 
offers an extreme ex 
ample of odd results which are pro 
duced if the base period concept Is 
used in testing eligibility for bene 
benetit 


fits and in determining 


amount. In that state, an individual 


employee 


msurance 


can work for as long as 17 months 
before becoming eligible for unem 
ployment insurance benefits This 
undesirable feature is avoided in 
respect to temporary disability bene 
fits, since the new law sets up a sep 
arate earnings eligibility test for the 
sick unemployed who would other 
wise qualify for benefits. The result 
of this feature is to give much earlier 
coverage during unemployment to 
most of those newly entering the 
labor market. This is a good illustra 


tion of why temporary disability 


benefit procedures and = practices 

















Company 


modern facilities 


Royal 


THE 


FIRE AND CASUALTY LINES 





A SOUND, alert, and reliable old 


organization, 
for efficient 


an asset to well-established agencies. 


Ropval Exchange Group 


EXCHANGE ASSURANCE 

PROVIDENT Fire INSURANCE Co. 
STATE ASSURANCE COMPANY, LTp. 

CarR AND GENERAL INSURANCE Corp., Ltp. 


111 JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 


and in Most Countries Throughout the World 


equipped with 


service, 1S 


FIDELITY AND SURETY BONDS 




















should be separated as much as pos- 
sible from those existing in the un 
employment compensation program 

In many of its features, the law 
follows sound practice in the acci 
health field. To 
benefits, a claimant must be under a 
Periodic 


dent and receive 


physician's care medical 
examinations by a representative of 
the insurer or employer may be re 
quired. The law provides a seven 


day waiting period before benefits 
are payable, subject to an exception 
in the case of recurrent disabilities 
the 


but a few of the provisions derived 


from same cause These are 


Irom experience with voluntary 


plans over the years 


Follows Sound Practice 


\dministration of the new pro 
gram is not placed in a_ separate 
bureau. However, strong arguments 
were advanced which resulted in ad 
munistration being lodged with the 


Workmen's 


(ne of the 


Compensation Board 


strongest was the f: 
that the board has had long experi 
ence with a disability program in 
volving self-insurers and private in 
With this 
that the 


would be very well equipped to ad 


back 
le ard 


surance carriers 


ground it was felt 


minister a program which leans 


heavily upon private enterprise for 


its successful conduct 


York 


an outstanding achieve 


\ltogether, the New law 
represents 
state 
legislation The act 
dratted by 


ment in disability 


benetit 


temporary 
was 
representatives ot bus 
state 
industry, working in 


iness, labor, government and 


the imsurance 
concert It represents the most ad 
vanced thinking in respect to this 


While it does in- 


compulsion 


type of legislation 
troduce governmental 
into a field in which voluntary effort 
already is doing a good job, it man 
ages to apply that compulsion in a 
manner calculated to impinge least 
upon free private — enterprise 
Furthermore, it gives the fullest pos 
credit under the law to the 
substantial private achievements in 


states 


sible 


the temporary disability field 
in the 
legislation in this field should give 


future which may consider 


to the numerous 


the New 


very careful study 


advantages contained in 
York lav 

I 
f ¢ 
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CASUALTY AGENTS MEET 


HI National Association of Cas 

ualty and Surety Agents last 
month recorded itself as unalterably 
opposed to any interference with the 
right of private contract between 
companies and producers and to any 
other form of commission regulation 
Its members also criticized the 
svstem on the 


collected 


countersignature tee 
grounds that the fee Was 
disproportionate to the service pet 
formed The practice was seen as 
affording an entering wedge for fed 


eral supervision 


MEMPHIS WINS AWARD 
Hk city of Memphis lennessee, 
was the grand winner in the an 

Waste 
National 


council 


nual Inter-Chamber — Fire 
Contest conducted by the 

Waste The 
created by the Chamber of 


Commerce of the | 


lire Council 
was 
nited States as 
an agency to coordinate the nation’s 
fire prevention efforts. Its member 
ship consists of 36 national organiza 
tions. Cities competing in the 1948 
contest numbered 742 

made annually 


Six awards are 


Phe winners in each of the 6 popu 
lation classes were given plaques at 
Chamber 
month. The 


the annual meeting of the 


week in this 
19048 


the first 
winners in the 


contest were 
as follows 

Class 1 (500,000 population and 
up) Chicago ; Class 2 (250,000 to 
500,000) Memphis, Tenn 
winner); Class 3 (100,000 to 
000) New Haven, Conn.: Class 4 
(50,000 to 100,000) Decatur, IllL.- 
Class 5 (20,000 to 50,000) Moline. 
Ill.; Class 6 20.000 ) 


Collins. Colo 


(Garand 
250, 


(under Fort 


N. Y. STATE AGENTS MEET 


J ISEPH A. NEUMAN, address 
ing the annual convention last 
month of the New York Association 
of Insurance Agents of which he is 


executive vice president, charged 
that the industry has made insuffi 
and 


He warned that 


cient technological progress 
needs streamlining 
the companies must not rely on the 
reduction of agents’ commissions to 
Charles P. Butler, 


newly appointed executive vice pres 


reduce expense 


ident of the agents’ national associa 
tion, expressed confidence that the 
problems of multiple location fire 


rating can be satisfac 


torily solved. Superintendent Dineen 


msurance 


pointed out that the newly-enacted 
New York non-occupational disabil 
itv act will provide a fertile field for 
commissions Phe 


agents’ associa 


tion now numbers over 1,400 mem 


bers and had a_ record-breaking 


attendance of over 600 at its meeting 


MULTIPLE UNDERWRITING 
PROGRESS 


ITH the 
ernor Dewey of the 
Mitchell bill, New York 
the thirtv-eighth state to 
full multiple — line 
Several additional 


such a law 


by CaO 
MacNeil 


became 


signing 


pernut 

underwriting 
states are con 
The New 


considerable 


sidering 
York 
etfect on the spread ot multiple line 
relief 


step will have 
underwriting because of the 
from application of the Appleton 
Governor Duff of 
vania has signed the Stimmel mul 


Rule Pennsyl 


tiple underwriting bill. A complete 
summary of the financial 


ments for multiple line operations 


require 


in the various states appears els 


where in this tssue 


FEDERAL LEGISLATION 


HE Senate Labor Subcommittees 


on Health held 


month on the president’s health 


hearings last 


surance program 


health 


substitute federal 
not expected that any of 
ures will be passed by this sessiot 
Congress 
\ bill to extend the Federal Croy 
Insurance program has been passed 
by the House and sent to the Senate 
Not only does the bill th 
t it pre 


raphically but 


expand ( 


program peog 
vides for insurance for all the major 
crops on a tarm and for cove rave 


certain crops atter harvesting 


INTERNATIONAL 
EXCHANGE 


HE London 
Smuth & 


firm oft stewart 
Company, Limited, I 
surance Brokers, are using a unique 
method to promote close relations 
and a clearer understanding of 1 

problems which confront tl 
ottice und) their 
in| North 


Ford, a 


Londot 
offices located 
Miss Cecily 
the London 
United 


secretar 
office, wall 
states lIss 
New 


simular 


Lissau, secretary im the 


otfice, will spend a 
of time in the London office 
Miss sailed on the 
Elizabeth on May 6th and arrive 

New York on May 11tl 
itinerary includes a week 
New York office and then 
to the Montreal and Chi wo Ol 
Miss Ruth 
th on the ¢ 


in England on June 


lord 


Ller 


Lissau sailed 
iroma and will 
loth 
her time between the 


firms S 


Londot 


oftics 


div ile 
office and the 


ottis] 


in (alasgow 


Globe and Rutgers 


Insurance ¢ ery Fare iit! 


Fire Insurance Company 


State of Pennsylvania 


AMERICAN HOME 


Fire Assurance Company 


111 WILLIAM STREET, NEW YORK 7._N. Y. 
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GRAHAM 
HUNTER 


“Pil pass him on this hill,” Joe raved. 
(He should have used his head) 

Alas for Joe, the time he saved 
He’s spending now in bed! 


—Graham Hunter 


DRIVING COURSE STARTED 


interest of 


N THE 


safety on the highway, the Farm 


promoting 


Bureau insurance companies have 
instituted a program of skilled driv 
ing training courses among the 2,000 
employees ot their home oftice 

In cooperation with the Columbus 
(Ohio) Automobile Club, the firms’ 
personnel department conducts six 
two-hour periods in theory of skilled 


driving and 20 hours of driving 


TREATIES 


FIRE © 


CASUALTY © 


training, five of which are spent in 
actual driving practice 

Cost of the 
normally be 


which would 


$6.50 to 


course, 
$30, is only 
those who complete the training suc 
cessfully, with the company paying 
the rest \ certificate 
those persons at the end of the train 


1S awarded to 


ing period. Since October 120 em 
ployes and members of their imme 


diate families have completed it. 


FACULTATIVE 


MARINE 


AVIATION 


Stewart, Smith & Co., Inc. 


Reinsurance Brokers 


116 John Street 


New York City 7 


WoOrth 2-7770 


{ssociated O fiices 


MONTREAL 
CHICAGO 


VANCOUVER 
LONDON 


THREE NEW SAFETY BOOKS 


HREE additional safety books 
have been published by the acci- 
dent prevention department of the 
\ssociation of Casualty and Surety 
“Accident 
( yperations 


Prevention 
analysis Pro 
cedures,” “Your Guide to Safety in 
W oodworking Shops” and “The 
Supervisor’s Safety Guide Book.” 


Companies : 
Using 


Individual copies of these publica 
tions may be obtained without cost 
by writing to the Accident Preven 
tion Department, Association of 
Casualty and Surety Companies, 60 


John Street, New York rf N. ¥ 


EXCESSIVE SPEED FATAL 


\ IER forty-two per cent of all 
the human beings killed by auto 
mobiles in the United States 
death as the result of excessive speed 


met 


Of this appalling number, nearly 
half 
were going too fast for conditions 
the National Safety 
In most instances the deaths 


were caused by drivers who 
according to 
Council 
resulting from the second situation 
could have been avoided. This con 
viction is based on studies which 
prove it was not so much the “excess 
that 


fatalities as it was a case of too much 


speed” caused these accident 
speed for the conditions existing at 
the time of the 


No arbitrary figure can be set as 


accident 


a universally safe driving speed 


There are conditions when 50 miles 
an hour may be reasonably safe and 
20 miles per hour dangerous. One 
clear-cut rule, however, must be con 
stantly observed Every driver 
should be that his 
under complete control at all times 
so that he is able to stop in the im 


distance 


certain car 1s 


mediate, unobstructed 
ahead. This means that he has to as- 
sume all the responsibility for the 
split-second conditions as they exist 
at the moment and adjust the speed 
of his driving accordingly; hence, 
the safety magazine definition of ex 
cessive speed—Driving Too Fast 
For Conditions 

\ny speed, anywhere, is too fast 
when you've been drinking—stop 
and let it wear off! 

Watch—Safety magazine pub 
lished by the American Mutual Li- 


ability Insurance Company. 


Best's Fire and Casualty News 








o.SOGLOWw 


Put more opportunity into your company’s future 


WITH THIS 


FIVE-STEP PROGRAM 


Here’s an easy-to-follow program that 
will substantially increase your com- 
pany’s chances for a prosperous future 

Nation-wide experience in 20,000 
companies proves that this popular pro- 
gram also pays off handsomely today. It 
increases each participating employee's 
peace of mind—making him a more con- 
tented, more productive worker. It re- 
duces absenteeism, lowers accident rates. 
increases output, and improves em- 
ployee-employer relations! 

This program is simply a proved for- 
mula for building membership in the 
Payroll Savings Plan—the “automatic” 
system by which millions of workers are 
investing in U. S. Savings Bonds every 
pay-day. 


What Are the Five Steps? 
The benefits of the Payroll Savings Plan 
to your company are in proportion to the 


percentage of employees who partici- 
pate. Nation-wide experience indicates 
that 50% of your employees can be per- 
suaded to join without high-pressure sell- 
ing. Here are five steps which have 
proved to be the “magic formula” for 
putting over the Plan. They will get re- 
sults for you: 


7. See that a top management man 
sponsors the Plan. 


2. Secure the help of the employee or- 
ganizations in promoting it. 


3. Adequately use posters and leaflets 
and run stories and editorials in com- 
pany publications to inform employees 
of the Plan’s benefits to them. 


Z. Make a person-to-person canvass, 
once a year, to sign up participants. 
These first four steps should win you 
40-60% participation. Normal employee 
turnover necessitates one more step: 


S. Urge each new employee, at the 
time he is hired, to sign up. 








Check up on the Payroll Savings Plan 
in your company. If fewer than half of 
your employees are participating, you 
have a lot to gain by following the five- 
step program outlined here. All the help 
you need is available from your State 
Director, U. S. Treasury Department, 
Savings Bond Division. While it’s on your 
mind, why not call him right now? Or 
write the Treasury Department, Wash- 
ington 25, D. C. 





Are You With It? 


In the current national Savings Bonds 
campaign, May 16-June 30, the Treas- 
ury Department asks each company 
operating the Payroll Savings Plan to 
canvass all employees, with the goal 
of having at least half of them signed 
up by the end of the month. This ad- 
vertisement tells how you can achieve 
that goal most easily. 











The Treasury Department acknowledges with appreciation the publication of this message by 


Best's Insurance News 


This is an official U. S$. Treasury advertisement prepared under the auspices of the Treasury Department and The Advertising Council. 





Insurance Advertising—from page 2! 


project would be money well spent. 
I seem to remember that something 
of this kind was available some years 
ago; but there is apparently nothing 
at the present time 


Direct Mail 


Some of our agents find direct 
mail advertising productive of re 
sults. One man feels that such ma 
terial, if prepared for national dis 
tribution, often fails to fit the local 
community. One agent has special 
letters, some of them prepared with 
company assistance, which he types 
in his office and mails to a carefully 
selected clientele following a loss in 
Several like the ma 
terial that is prepared in the com 
pany office for mailing by the local 
that the 

under 


the community 


another indication 


local 


agent 


average agency 1s 


manned. And practically all of us 
agree that any such mailing must 
be followed up by a personal call. 
It is so long since I have had time 
for any direct mail solicitation that 
I had almost forgotten it was avail 
able. 

There is the story of the drunk 
who came home at two o'clock in 
the morning and poured himself a 
tall glass of water. It tasted so good 
that he woke up the whole family 
to share it him! That's the 
way I feel when I get a good pamph- 
let. We want them standardized 
in size, small enough to fit into an 


with 


average small envelope, and thin 
enough so that they will not increase 
the postage. Again, 
attractive pictures with 
words. There is enough fine print 
left in the policy; there is no need 
One 


we all want 


very few 


for it in an envelope stuffer 
agent says they need more drama 


\nother complains that 


and sparkle. 





° 
INDUSTRIAL and COMMERCIAL 


Thirty-nine years of factual appraisal service to 
America’s more conservative business institutions. 


District offices in principal cities. 


- prevent 
active P 
if your efforts 


on what you 

<1. prestige: 
friends profits, Pre . 
riends. 

dsave 4 b 


deep-down™ 


shoul 


yilding OF 
itisfaction 


IMPARTIAL VALUATIONS 
f 


PROPERTY 





—" 
on work depen 
art can win you 





life . - you'll get 4 | 
' ey can tbuy- 


that mon 


™E MANHATTAN FIRE AND MARINE 
INSURANCE COMPANY 


99 JOHN STREET 


NEW YORK 7,N.Y. 


many are printed on poor stock, that 
they are poorly printed and _ illus 
trated with cheap amateurish art 
work, that some of them have atro 
cious color combinations. He sug 
gests greater use of stickers of attrac- 
tive design for very brief, pointed 
\nd all of us want lots of 
In my opinion there 
is no excuse for a piece of advertis- 
ing that is drab, that is not really 
striking in its color, in the simplicity 
of its message, in the attractiveness 
of its picture or cartoon or design. 


messages. 
bright color 


rhe majority of these agents esti 
mate that 75° of this mailing ma 
terial goes into somebody's waste 
basket Person 
ally, | have no other way to dispose 
of anything that hits the public too 


usually the agent's 


forcibly with the name of an insur 
We send out nothing 
without our agency imprint. I have 
had three folders that have brought 
results. One thermometer, 
showing the inflationary trend of 
rhe mercury stopped 
about the time that 
started toward the 
ceiling. Why it was not reprinted 
with appropriate corrections I do 
not know, except that the company 


ance Ce mpany 


Was a 


building costs 
at 1943—just 
the 


line really 


may have hoped that some com 
petitor would get the additional in 
surance. A second is a folder on ex 


tended coverage. Providence sent 
hail storms to help in popularizing 
The third is a 
bright red folder that hits the eve 
with “The Biggest $10 Worth in 


America.” 


the message it carried 


Che fine print is inside. 
Some of the best advertising I have 
seen is on the comprehensive per- 
sonal liability policy. The same ef 
fective job could be done for many 
How? That's the prob 
am 


other lines 
lem of the advertising man. | 
merely criticizing. It’s easier. 


Distribution 


How is this material distributed ? 
| should like to emphasize two or 
three points here from my own ex 
perience. The office with 
am now connected had taken on a 


which | 


new company a month or so before 
1 moved in. I had been there only 
a few weeks when an expressman 
unloaded two large cartons in our 
office. They 
set of this company’s current mailing 
300. of 


contained a complete 


pieces—250 to each—-which 
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had been ordered by the state agent 
in his enthusiasm over the 
agency appointment. That was eight 
years ago. Quite a little of it has 
been worked into mail. The last of 
it was discovered in a dusty store- 
room this summer and consigned to 
the waste basket. 

I found recently that the advertis- 
ing book in one of the Denver branch 
offices lacked some of the company’s 
latest folders. It had been neglected 
by the branch office and by the home 
office advertising department. In it 
was a letter from some girl in the 
home office in—we'll say— Hartford, 
addressed to the special agent in 
Denver, suggesting that if he desired 
a supply of a certain form he could 
obtain it by ordering it from an 
office located two floors above hers 
in the same building. 
was waiting for the material while 
the letters traveled back and forth 
between Colorado and Connecticut. 
And we talk about bureaucracy in 
government ! 

I cite these two personal experi- 
ences because I believe that 
times the advertising department is 
not given the opportunity to drill 
into the field men of its company 
the importance of careful distribution 
of mailing material. If our guess is 
true, that 75% 
even 50% or 25%, well, if the policy 


new 


Some agent 


some- 


of it is wasted, or 


holder is satisfied to have his pre- 
mium wasted, I am sure we agents 
would be glad to accept it in ad- 
ditional commissions 


Visual Selling Aids 


Back in the 30’s one of my com- 
panies got out a visual presentation 
on the personal property floater, and 
another on business interruption. Of 
course, in my critical moods | could 
have improved upon them both! 
Nevertheless, I carried them with 
me on many a call. They have been 
out of print for several years. It 1s 
possible that the group has a new 
advertising manager who is jealous 
of anything produced by his pre 
decessor. I do not know. 

Then there is the insurance policy 
itself. Why can it not be dressed 
up in attractive form? Why must 
it bear a long list of company officers 
and directors? Even though the fine 
print is uninteresting—until the loss 
occurs !—there is no reason why the 
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HAVE YOU 
SUPPLIED 
THE 
MISSING 
LINK? 


Only about 1% of auto liability 
policyholders have Comprehen- 
sive Personal Liability Coverage. 
If you're looking for ways to in- 
crease premiums, why not do a 
conversion job on auto liability 
renewals. Add Personal Liability 
Coverage to the basic auto Bl 
and PD. 


AMERICAN CASUALTY COMPANY 


of Reading, Pennsylvania 








outer dress or even the arrangement 
of the contract itself must be somber 
and unattractive. The outside of the 
policy might even cite a few of the 
highlights of the coverage within; 
and a bit of crepe could be draped 
about the exclusions. If the company 
persists in calling it an “All-Risks” 
or a “Comprehensive” 
sroad Form,” 
it is, it might warn the buver that 
“Duz doesn't do everything.” 
of this space might even be used to 
explain the meaning of “Care, 


policy, in 


stead of * which is all 


Some 


If it is “The 
there 
outside all of 


Custody and Control 
Package,” 


listed on the 


Large Economy 
could be 
the coverages included or that could 
be included. For rene wals, a sticker 
might be appropriate, reading “Time 
to refill.” Another sticker might sug 
treat 
treatment,” go to bed 


y 
theft 


gest, “Ii want a instead 


you 


ola with a 


residence policy underneath 


your pillow 


lam reminded of the senator who 


told the young insurance salesman, 








a ea Insurance Advertising—Continued 


INSUBAN NCE CALENDAR | 


"i : a. 4 2 Having suggested that 75% of the 
29 : ay ike stuff produced finds its way into 





“I’m not interested in buying a 
policy, young man, but would you 
mind repeating those wonderful 
promises? I can use them in my 
campaign.” 


A Difficult Job 


oe civic r= —— 


the waste basket, and that we want 
less and less of the company name 
and more and more of the agency 
name | will close by wishing that 
we agents could hit it 100% of the 
time, too. I am glad it is the ad- 
vertising man’s job and not mine, 


By June 3, 1805, after 4 years of pow: der- and- Philadelphia and companies of the Fire Associa. 
ting, the U.S. had whippe tion Group have successfully fought ravages of 
tes and ended their marauding. at at hor fire. Since 1866, they have helped to sponso 
there remained an even more stubborn predatory National Board of Fire Underwriters...the N 
enemy — FIRE. Since 1817, Fire Association of bulwark of America against fire. 


when a voice of authority suggests 
that he produce another brainstorm 
to fit a particular need—and do it 
now! It will be interesting to see 
where he aims television. Will it 
be at the Men of Distinction whose 
eves are glued to the tavern set? Or 
will the wave length be aimed at 
the Men of Distinction who sit be- 
fore the fireplace at home and figure 
out how they can get their insurance 








1—W.—1792, Kentucky admitted to the Union. 
2—Th.— Today, adequate property insurance costs little...fires cost more than ever. 
3— Pr. — ) First Quarter, 10:27 P. M., E. S. T. 
1864, Battle of Cold Harbor—Civil War. 
4—Sa.—1919, U. S. Scnate adopted woman suffrage amendment. 
5 —Su.— 1865, First Safe Deposit Vault opened, N.Y.C 
6— M.—1944, D-Day, Invasion of Normandy by Allicd Forces. 
7 —Tu.— 1887, First patent for monotype machine issued, 
8 —W.— 1861, Tennessee secedes from, Texas declares War against Union. 
9—Th.—1911, Carric Nation, Kansas crusader dicd 
10—Fr.— +», Full Moon, 4:45 P. M., E. S. T. 
~ 1940, Italy enters war against Allics. 
11—Sa.—1859, Comstock lode of gold and silver discovered near Virginia City, Nev. 
12—Su. — 1676, Hadley, Mass., attack by Indians 
13—Mo.—Make sure all improvements and alterations to your property are fully 
insure 


14—Tu.—1777, Flag Day, Stars and Stripes adopted. 


at wholesale ? 


From an address before the Insurance Ad 
Vertising Conte 


SAFETY FILM AWARDS 


Fe the fifth consecutive year 
Safety Zone films produced by 
the Zurich-American Insurance 
Companies won first place awards in 


| 

+ 

if 

; ——— 

| 1949 —JUNE hath 30 days. “No one is injured save by himself’ 
| 


15—W.—1944, U. S. Marincs landed on Saipan in the Mariannas. 
16—Th.— 1897, beginning of the Alaskan Gold Rush. 
17—Fr. —1775, Battle of Bunker Hill. 
18—Sa (© Last Quarter, 7:29 A. M., E. S. T. 
“~ 1866, Nat'l Bd. of Fire Underwriters organized. 

19—Su.— Father's Day: longest day of the year. 
20—M.—1789, French Revolution began 
21—Tu.—1910, Anti-typhoid vaccine announced. 
22—W.— 1870, U.S. Dept. of Justice organized. 
23—Th.— Review property insurance twice a year and you'll have nothing to fear 
24—Fr.— 1928, First national political convention reported by radio. 
25—Sa.— 1842, Outbreak of Dorr’s Rebellion— in R. I 
26—Su, a+ New Moon, 5:02 A. M., E. S. T. 

1286, Picd Piper of Hamlin legend 
27—M.— 1880. Helen Keller born 
28 —Tu.—1914, Franz Ferdinand of Austria assassinated. 


; 

| 

+ 

f 

29—W.— 1947, Flying discs first reported over north-western U. S. and Canada 
; 

+ 

al 


competition conducted by the Na 
tional Committee on Films for 
Safety. The Zurich award-winners 
for 1948 were “Award to the Wise” 
and “Helping Hands (Part 3).” 

\ward to the Wise’’—judged the 
best sound slidetilm in the field of 
trate and transportation deals 
with safe driving practices and hab 
its, particularly from the standpoint 
of the commercial vehicle driver 
emphasis is on defensive driving and 
correct attitude The New York 
University Center for Safety Edu 
cation collaborated in the preparation 
of this film 

“Helping Hands (Part 3)’’—se 


FIRE ASSOCIATION GROUP ine an oo Seat eck sasteliosS 


30—Th.- 1834, Indian Territory established by Congress 
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the industrial safety 
Fire Association of Philadelphia Ay Lumbermen’s Insurance Company the safe use of portable power tools 
The Reliance Insurance Company (i=) Philadelphia National Insurance Company + I:mphasis is on the selection of the 


PHILADELPHIA \GgY PENNSYLVANIA correct tool for the job, proper use 
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AMERICAN Casualty Company 
Reading, Pennsylvania 


Advancements 


Recent changes in the official staff of the company 
include the election of Walter S. Dearolf and F. O 
Beattie as vice presidents; C. R. Ellis, secretary and 


L. H. Bernet, treasurer 


AMERICAN FIDELITY FIRE In 
Richmond, Virginia 


urance Company 


Capital Increase 


\t a special meeting of the stockholders on June 3 
it was voted to increase the capital stock in order that 
it shall henceforth have 30,000 shares of preferred 
stock, 40,000 and 
40,000 shares of common stock all with a par value of 
$5 each. 


shares of special prefe rred_ stock, 


AMERICAN Insurance Company 


Newark, New Jersey 
Executive Changes 


John ¢ 


demnity Insurance Company, was elected vice president 
of American Insurance Company and Harry W. Mel 


Onderdonk, vice president of Bankers In 


ville, marine secretary, was named marine vice president 
of the American. 


THE AMERICAN UNIVERSAL Insurance 


Company, Providence, Rhode Island 
To Write Livestock 


This company has entered the field of livestock under 
writing. While it is expected that the company’s 
primary interest will be in the insuring of race horses, 
the Form and Rating Plan encompasses the entire field 
of Livestock Mortality Insurance. 


For June, 1949 


| COMBINED Casualty C ompany 
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Des Moines, lowa 


Consolidation 


The the 


Casualty Company was reinsured April 1, 


Combined 
1949 by the 
Combined Insurance Company of America, Philadelphia, 
Pa 


the writing of hospitalization and accident and health 


entire outstanding business of 


The Des Moines carrier, a mutual specializing in 


policies, recorded net premium income of $360,000 in 
1948. The 


member of 


America 
(,roup, 


Combined Insurance 
as a the W 
athhiated with the Combined 
Dallas, Tex: Phe 


executive offices in Chicago 


Company ot 


Clement Stone is 
\merican Insurance Com 
pany, is 


two organizations maintain 


COMMERCIAL BENEFIT Insurance Company 
Phoenix, Arizona 


Capital Increases 


The capital of the company is to be increased from 
$150,000 to $200,000. Additional stock is to be sold 
at par to members of the board of directors, officers and 
employees. This company converted from a mutual to 
a stock company August 31, 1948 and the 
original capital of $150,000 and surp!us of $197,526 


basis on 


represented the policyholders’ equity in the mutual 
COSMOPOLITAN Casualty Company 
San Francisco, California 
Being Organized 

\ group of individuals headed by Thor C. Jgerdrum 
of the Insurance Company, 


Los Angeles, are forming this new company with pro 
posed capital of $250,000 and surplus of like amount 


claims manager Colonial 


It will write public liability, compensation and auto 
mobile 
the 


\gencies, 


lines. Principal stockholders are identified with 
recently organized California Consolidated General 
Inc. The group will act as managers of the 


new insurance carrier 


12] 








CE 
ouP SERV! 
ONE COMPANY... 


ted Lines 
. rm - all Allie 
Fire - Windsto 
Insurance 


All forms Casualty 


Aviation Insurance 


: d 
Fidelity and Surety Bonds 


Nation-w ide Claim Service 


FIRE AND CASUALTY COMPAN 


ORLANDO FLORIDA 


® 
oe ee 
EFrs' grove 


Ask our field representative 
about our new national 
advertising campaign on bonds 


The EMPLOYERS’ GROUP 
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FIREMAN'S FUND Indemnity Company 


San Francisco, California 
Executive Changes 


\ final step in integrating the western department of 
the group as a complete multiple line operation was 
taken with the election of Edward D. 
president of the fire companies, as vice president of 
Fireman’s Fund Indemnity Company. 


Lawson, vice 


GENERAL CASUALTY Company of America 
Seattle, Washington 


New Jersey Dividend 


Participating automobile policies in New Jersey are 
now being written by this company. The company has 
also announced that a 10% dividend will be paid on all 
New Jersey policies, except automobile, expiring on 
and after April 1. 


INSURANCE COMPANY of North America 


Philadelphia, Pennsylvania 
Pennsylvania Approves Rate Deviation 


The Insurance 
proved the application of the Insurance Company of 
North America for a 15% 
classes of fire insurance in Philadelphia, Philadelphia 
suburban and Allegheny County (including Pittsburgh ) 


Pennsylvania Department has ap 


rate deviation on certain 


MAYFLOWER Life and Casualty Company 


Los Angeles, California 
Being Organized 


Sponsors of the company are: A. L. Duntley, presi- 
dent and A. M. Klum, executive vice president. Author 
ized capital is $440,000 composed of preferred and 
common stock, with 40° of the latter under option to 
the two officers. The company proposes to sell accidental 
death policies through 
machines in terminals automobile 
The rate for this coverage is to be 


and) dismemberment vending 


transportation and 
service stations 
twenty-five cents for $5,000 protection for twenty-four 
hours, with a maximum of $25,000 for any one person 
on any one trip 

Che directorate includes: A. 1. 
broker and executive officer of the Motor 
Pransportation Co.; A. M. Klum, executive vice presi 
dent, broker; Philip Benton, of Hill-Richards & Co., 
vestments; Frank J. Waters, attorney-at-law ; Sam A 
Simpson, executive vice president, Transport Insurance 
Line; Dr 


Duntley, president, an 
insurance 


Co.; Charles Tanner, of the Tanner Grey 
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Martin Young; Tim Manning, president, Los Angeles 
Transit Lines; Vierling Kersey, former state superin- 
tendent of schools and a member of the General Motors 
Corporation advisory staff. 


MESEROLE Group 
New York, New York 


Meserole Group Appointments 


At meetings of the boards of directors of the Pacific 
Fire Insurance Company, Bankers and Shippers In- 
surance Company and Jersey Insurance Company, 
Edward G. Crapser was appointed a vice president, 
in addition to his present office of secretary and C. 
Russell Keep was appointed a_ vice president. Mr. 
Crapser has been with the Meserole Companies since 
November 1920, and Mr. Keep has been with the organi 
zation since September 1922 


THE MIDWESTERN Insurance Company 
Oklahoma City, Oklahoma 


Capital Increased 


The company has increased its capital from $200,000 
to $250,000 and added $75,000 to surplus New stock 
of $10 par value was sold at $22.50 per share. With its 
enlarged resources, the company plans to extend its 
operations into the states of Kansas, Colorado, New 
Mexico and Mississippi 


THE NATIONAL RETAILERS Mutual! Insurance 


Company, Chicago, Illinois 
Advancements 


he National Retailers has announced the following 
elections : T. L. Osborn, Jr., formerly assistant secretary, 
as vice president ; RK. G. Rowe, vice president of Lumber- 
mens Mutual Casualty and American Motorists Insur 
ance Companies, as vice president; P. A. Weinman, 
assistant secretary Lumbermens Mutual Casualty and 
American Motorists Insurance Companies, as assistant 
Faulds, Jr., formerly a speciai 
agent, as assistant secretary. Also appointed as resident 
vice presidents were: W. H. Heineke (New York City) ; 
lL... W. Van Aken Angeles) and M. F. Gruhn 


(San Francisco). 


secretary and George R 


( Los 


THE NEW YORK STATE Insurance Fund 
New York, New York 


Fund Enters New Field 


The State Fund has announced its intention to write 
accident and health insurance presumably to qualify 
to write non-occupational disability under the recently 
passed law. 


For June, 1949 
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“Building 
AGENTS’ SALES” 


@ Yes, the Hawkeye-Security Companies build 
sales for Agents. First, they offer full Casualty 
and Fire policies, designed to give your clients 
maximum protection. 

Too, they service Agents speedily and efficiently. 
Claims are paid promptly . . . no red tape 
to hamper Agents. Field Representatives work 
closely with Agents. Yes, the Hawkeye-Security 
Companies are good companies to do business 


with. 


Hawkeye Casualty Co. 


DES MOINES, |OWA 


Security Fire 'nsurance Co. 


DES MOINES, 1OWA 


GEORGE OLMSTED. 
Chairman of Boord 
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St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “A+.” Excellent, in Best 
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NEW PRICE LEVELS 
MEAN NEW 
INSURABLE VALUES 


Se insurance cover- 
age based on Continuous 
Appraisal Service prevents 
unnecessary over-insurance— 
hazardous under-insurance. 
It facilitates loss adjustments. 


Th AMERICAN 


APPRAISAL 
Company 
Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 




















casualty, fire 
automobile and surety 


reinsurance 


catastrophe 
excess of loss 


treaty and specific 


Specialty covers including: 


EXCESS UNDERWRITERS inc. 


90 John St., New York 


e @ Insurance Exchange Bidg. 


e © 510 South Spring St. 


OREGON Automobile Insurance Company 


Portland, Oregon 
Auto Rate Revision 


Phis company placed in effect on May 2, revised auto 
mobile insurance schedules which reflect an average 
over-all reduction of 224.2‘. on fire, theft and collision 


premiums for private cars and farm trucks 


THE PREMIER Insurance Company 


Rochester, Minnesota 
New Company 


Phis stock company was licensed April 18 by its home 
state insurance department to write a complete line of 
fire insurance. At commencement of business the com 
pany absorbed a local mutual, The Premier Mutual 
Fire Insurance Company 


PRODUCERS Insurance Company of 


San Francisco, San Francisco, California 
New Company 


This new company was licensed April 7 by the 
California Insurance Department with capital of $100, 
000 and surplus of a like amount. Sponsor of the new 
company is Cal-Union Agency, which will act as under 
Writing managers. ()perations are limited to the writing 

automobile fire, theft and collision coverages in 
(alitornia 

tticers of the new organization are: President, Elmer 
\\. Bonstin: vice president and secretary, Edmond L 
Mitchell; vice president, Harry J. Schroeter and 


treasurer, 1. C. Knapp 


RHODE ISLAND Insurance Company 


Providence, Rhode Island 


PIONEER EQUITABLE Insurance Company 


Philadelphia, Pennsylvania 
California Conservator 


The District Court of Appeal on June 1 issued an 
alternate writ of mandate requiring Insurance Com 
nussioner Wallace K. Downey of California to return to 
the Rhode Island Insurance Co. the business and prop 
erty seized by him under an order of the Superior Court, 
dated May 17, 1949, forthwith, or to show cause on 
lune &, 1949 why he should not do so. The company, 
In its appheation for the writ, charged Commissioner 
Downey with abuse of discretion in requesting to be 
ippornted conservator and in taking charge of the assets 
of the company located in California 

It further alleged that grave doubt exists as to the 
soundness of Commissioner Downey's judgment in that 
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the commissioners of other states, including the execu 
tive committee of the National Association of Insurance 
Commissioners, differ with Downey’s opinion, and that 
despite the California Commissioner's action, no other 
insurance commissioner in any of the other thirty-three 
states in which the company operates has taken similar 
action. The petition continued that Downey came into 
possession ot only $45,000 in current unremitted pre 
miums in the hands of agents whereas on business in 
force in California the normal annual losses incurred 
would exceed $450,000 It was also claimed that 
Downey is not servicing loss claims and has even re 
quested the company to advance money to handle busi 
ness 

Commissioner Downey had reported to the press on 
May 31 that assets of the company located in California 
were not sufficient to make it possible for him, as con 
servator, to pay claims for losses or return premiums 
ising out of policies of insurance issued by the com 
pany. He indicated, however, that in his view such 
claims were valid against the company and could be 
enforced against it in other states. He further stated 
that he had informed the company of the urgency of 
making some immediate arrangement for honoring 
claims arising out of its policies and that in connection 
with any reasonable plan for so doing, he would make 
application to the court for any necessary modification 
of the existing restraining order to eliminate confusion 
discomfort and delay to policyholders 

The commissioner indicated that he “did not propose 
to engage in an exchange of recriminations with the 
Rhode Island management. The ground for the con 
servatorship order are set forth in full in the applica 
tion filed with the court. This is a public document, 
available to anyone who is interested, and from it there 
may be obtained, authoritatively and in full, the basis 
for the action taken.’ 

In his petition tor appomtment of a conservator, Com 
‘ged that the Rhode Island and the 
Pioneer Equitable had merged their business without 


al 
missioner Downey alle 


the consent of the Insurance Department as required by 
law; that the Rhode Island was insolvent within the 
meaning of the California law; that the company was 
in a hazardous condition 

\ vigorous protest against the action of the Cah 
fornia Commissioner has been made by Rhode Island's 
management. Jesse I}. White, president, insists the 
company “is completely solvent and ready to pay all 
of its obligations immediately.” He reports “that the 
last certified annual statement shows a surplus to policy 
holders of over $2,000,000 and that it is, at present, 
undergoing the usual Convention examination given to 
all insurance companies every four vears.”” The com 
pany further informs us “that actually at this moment 
its surplus is at least $250,000 more than it was at the 
end of the year.” 

We have a very detailed report on the Rhode Island 
dated May 10, 1949. This report is available to all 
service subscribers on request. It reviews recent im 
portant occurrences affecting the company’s position, 
including the terms of the arrangement by which Rhode 
Island, with the approval of the Insurance Departments 
of Rhode Island and Indiana, reinsured the business and 
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Ask our field representative about our 
new bonding direct mail material 


The EMPLOYERS’ GROUP 


Insurance Companies 
110 MILK STREET, BOSTON 7, MASS. 


The Employers’ Liability Assurance Corp., Ltd. « The Employers’ Fire insurance Co 
American Employers’ Insurance Co. 


COMING TO 


CLEVELAND 


NEW 
VISIT THE’HOLLENDEN... 
COMPLETELY REDECORATED 
% 1000 rooms with bath 
%*% Radio in every room 
% Six fine restaurants 
* Central downtown location 


* Garage attached 


HOTEL 


HOLLENDEN 


ROBERT P JOYCE 
GENERAL MANAGER 


Home of the famous 
Vogue Room 














UNITED STATES 
CASUALTY COMPANY 


Home Office 


60 John Street New York City 


























No Business 
Direct 


NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN, President 








RHODE ISLAND—Continued 


assumed certain liabilities of the Pioneer Equitable. 
Che facts there presented indicate that the transaction 
involved no loss of surplus by Rhode Island. The com- 
plaint of the California Commissioner alleged a loss 
under the California code of over $1,000,000 by Rhode 
Island through this transaction 


UNITED MUTUAL Fire Insurance Company 


Boston, Massachusetts 
Fourth Multiple-Location Plan Approved 


The New York Insurance Department has accepted 
a multiple location fire insurance rating plan filed by 
the United Mutual of Boston (Liberty Mutual affiliate ) 
which provides for the use of average rates based upon 
specific location rates modified as to experience, gradua 
tion of expenses (10° on premiums above $1,000) and 
with credits for deductible loss endorsements up to 
$5,000. The department in accepting the application 
held that the plan represented material progress in the 
solution of the problem, did not preclude subsequent 
recommendation or modification and assumed that 
appropriate statistics would be accumulated to replace 
judgment factors wherever feasible 

In making the independent filing, the company will 
be required to rescind authority previously given the 
New York Fire Insurance Rating Organization and 
the Allied Lines Association to make rate filings on its 
behalf. Notice to the latter is required inasmuch as 
sprinkler leakage and extended coverage are to be 
written in connection with the fire coverage and subject 
to the 10° discount on premiums in excess of $1,000 


UNITED STATES Insurance Company 


Waco, Texas 
New Organization 


This new reciprocal was recently licensed by the 
lexas Insurance Department with surplus funds of 
$100,000, Workmen's compensation, plate glass, liabil- 
itv, automobile fire, windstorm and extended coverage 
will be underwritten. A. B. Shoemake is attorney-in 
tact 


THE ZENITH Insurance Company 
Los Angeles, California 
Being Organized 

The Zenith [Insurance Company recently received 
approval of its title. Plans call for a capitalization of 
approximately $200,000, when the company begins 


actively underwriting workmen's compensation risks 
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bless you, 
mister 


... thousands of Cancer patients are grateful to you! 


Cancer’s annual toll of 200,000 lives is grim proof of the need 
for your continued generosity. The money you contribute 

to the American Cancer Society helps pay for the 

development of methods of treatment which are now saving 
about one-quarter of the people who are stricken with 

Cancer . .. people who might otherwise have died. Your money 
supports the work of more than a thousand specialists who 
are fighting to find the cause and cure of Cancer. 

And it finances a vast education program that trains 
professional groups, tells the public how to recognize 


Cancer and what to do about it. 





Your life—the life of everyone you know— 
is at stake. Your investment can mean 
health and happiness to millions. 


Thank you ...and God Bless You, Mister. 


just mail it to 


Just write “CANCER” on the envelope 
containing your contribution. It will be delivered 
to the American Cancer Society office in your state 








From January, 1949 to Date, Inclusive 


EDITORIALS 


Company Changes 
Compulsory Disability 
Executive Comment 
Insurance 
Insurance Stock 
Operating Results 
Stock Fire ... 
Stock Casualty 
Mutual Casualty 
Mutual Fire 
Review and Preview 
Underwriting Results 
Stock Fire 
Stock Casualty 
What's Ahead? 


ACCIDENT & HEALTH 


A. & H. Developments (monthly) 

Cash Sickness Castehation Ailhert Pike 

Fair Trade Rules 

Five Major Fac tors—George A 

Health Insurance Catalogue 

Mail Order A. & H.—Alfred J. Bohlinger 

New York's Disability Benefits Law—Mary Donlon 

Should We Adopt a National Health Insurance Program 

Sound Principles in Aecident and Health Laws--Richard } 
Chislett, II 

State Disability { 

There are Four Carl I 

Why Leave a Specialist? . Ww 


Bowles 


nat 
Ellison 


BUYERS 


Analysis of Insurance Needs—John R. Blades 
Buyers’ Round Table (monthly) 

Getting Enough Insurance—Dwight W. 
Insurance for Rental Property—Thomas T 
Regulation, The Paradox of—A. Lieherman . 
Reporting Forms of Fire Insurance-—Stanley WwW 


Sleeper . 
Bryant 


Tebhetts 


GENERAL 


William H. Hollis 


Accident Prevention and Loss Control 
Advertising, A Local Agent Looks at--L. A. Bee 
Woodfield 


Agency Underwriting—Ceorge I 
Agents, Do We Really Need—Eugene F. Gallagher 
Automobile Assigned Risk Plans’ Experience 
*.P.C.U, Questions and Answers—American Institute 
Insurance Principles and Practices ......Mar. 39, 2 
reneral Education 
Commmianions 
Commission Control 
New Developments 
The Fallacy of Sawyer ... 
Common Hazards—Harold F. Gillaspy 
Don't Sell Insurance Short—John D. Pearson 
Driver Age Factor, The—Victor F. Veness 
Earthquake, Northwest's Greatest—H. K 
House Divided, A—James F. Crafts 
Let's Take Stock—H. P. Stellicagen 
Loss Reserve Formula Deficiency 
Marine Hearing 
Let Us Compete—John T. Byrne 
Congressional Intent—William D 
Multiple Line Underwriting 
Outside the U.S.A.—J/. M. Kidd 
Why Not Here?—William D. Winter 
Multiple Line 
Multiple Location Fire Rates Cc. W. 
New York Disability one 
Quiz of the Month 
Plan D ‘ 
Fire Contracts 
Automobile Volicy 
Present Problems—C. J. Harrington 
Recruiting as Public Relations —Graham / 
tegulation 30, Working with—-W. HT. Crate ford 
Safety and Fire Protection Section (monthly) 
State Regulation, Effective—J. Fdiwin Larson 
Status of Our Industry, The—Wallace Falvey 
United Action—A Must—Charles P. Rutler 
Workmen's Compensation 


John ¢ 
Robert BF. 
V 


Stott 
Dineen 


Winter 


Harris 


128 


New York Annual Report—Ilenry D. Sayer 
National Council Keport—W. Ff. Koeber 


LEGAL & CLAIMS 


Business Interruption Adjustment—K. W. Withers 
Dealing Directly with Claimants—Fred KB. Hanson 
Judge Says, The-—-Thomas E. Lipscomb (monthly) 
Judgment Over Policy Limits—Xichard bk. Masters 
Loss Logie (monthly) 
Smoke Odor Damage Cescesersece 
Some Legal Aspects of ‘Age ney. M. L. Landis 
Unauthorized Insurers Process Act—James H 
Underwriting Errors Complicate Adjustments 


inderson 
1. C. Guy 


OFFICE METHODS 


Absenteeism, Reduce—Dr. F. M. Green 
Account Card Control—Louis Masoth 

Around the Office—Guy Fergason (monthly) 
Booklets (monthly) 

Incentives are Inspirational—F&. Eugene Place 
Labor Saving Filing--M. L. Hamacher 

Letter Writing, Effective—John EF. Thiele 
Luxury of Letters, The—A. G. Wynne Field 
Mechanized Volicy Issuance—Joseph H. Forest 
Modern Aids to Office Efficiency (monthly) 
Office Equipment Directory (monthly) 
Save With Your Own Printing Plant 
Staff Kequirements—Arthur #. Porter 
Suggestion Systems—C. H. Mall 
Visual Controls H. V. Brumby 
White Elephants in Management 
Work Si mp lification—F Cooley 


Elliott ¢ Laidlau 


Morris 1 Pic kus 


RATE CHANGES 


Automobile (Ark., Neb.. R. I, S.C.) 
Blue Cross Increased (Mich., N. Y.) 
Compensation Reduced (Mo., Tenn.) 
Fire Reductions (Vt., Ala., Va., Ga.) 

i Rate Increase Denied 

tario Auto Increased . 
Pennsylvania Reduction Approved (Insuranes 
Producers’ Allowance Lowered (N. Y. Glass) 
Texas Auto Rates Reduced 
rexas Compensation Lowered 


SELLING 


Agency Window Displays _ 
Analyze, Classify and Dev velop- Rk. C 
Are You a Good Salesman ’—fverett | 
onds, The Placing of—Henry G. Dudley 
Business Interruption Insurance 
Agents’ Viewpoint—James 
Why and How—Henry C 
Concentrate on Closime—Jimmy Holt 
Cultivate Lawyers s Hagen 
Farmers Are Prospects Thon Ross 
Farmer's Comprehensive Personal Liability 0. C. 
Hospital Risk, Improve Your—John N. Cosgrove 
Increase Your Premiums 
On Inland Marine-Commercial—Charles A. 
On Inland Marine-Personal—Henry fF 
(n Boiler and Machinery—Frank M. Kerrigan 
Burglary and Robbery—Paul W. Fuller, Jr 
Bodily Injury—Joel N. Gumpher & James R. Wilson 
Fidelity Lines—George E. Patterson 
ge Makes Selling Simple—Laurence J. Ackerman 
Your Boy to be a Salesman—Herhert Met 
Sales Slants from Other Fields (monthliv) 
Tips from the Home Office (monthly) 
4 Agreements—Charles R. Ford 
Post—R. LL. Hopkins .. 
Their Character ?—Charles R. Roth 


Larson 
Walker 


Griffith 


Morgan 
Gatlard 


MISCELLANEOUS 


pany Developments 
onventions Ahead 
or Corner, The 
re es, Monthly 
ome Office and Field Appointments 
Insurance Stock Quotations .. 
Stock Index, Best's 
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June 40 
June 41 
Feb. 57 


Feb 
Feb 
eb 
Feb 
Keb 
Feb 
Mar. 100 
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June 49 
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Apr. 41 
May 97 


June 6 
June 11 
June 13 
June 10 
June 79 
June 4 
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INSURANCE COMPANIES REPORTED UPON 


Aetna Casualty & Surety, Hartford 
(Stockbuiders’ Keport) 
Aetna Group, ~ eens 
(New Officers) . 
(1048 Operating 
(Executive Vice President) May 
Affiliated F M Insurance, Providence 
(Factory Mutuals’ Affiliate) 
Agricultural Group, Watertown 
(Parkinson Ketires) 
Agricultural Interinsurance, 
(Being Formed) . 
Allied American Mutual 
(Mullaney Secretary) 
America Fore Group, ow 
(Official Staff Changes) 
American Alliance, New York 
(See Great American Insurance) 
American Bankers, Miami 
(New Company) 
American Casualty 
(Stock for Cash) 
(Advancements) 
American Farmers Insurance, 
(Unlicensed Activity) 
Americ an Fidelity 


ar. Sl 


Feb 
Mar 


66 
sl 


115 


Results) 


ar. Sl 


Feb. 06 

Francisco 
Jau 

Boston 


Jan 


San 
‘ ud 
Fire, 
ow 
York 

Feb. 66 


Jan. 68 


Feb. 66 
Reading 
Jan. © 
June 12 
Fhoenix 
. -May 115 
Richmond 
June 121 
American Galveston 
(New Vice President) 
American Indemnity, Galveston, 
(New Vice President) 
American Insurance, Newark 
(New erecter) 
(Executive Changes) 
American eens Liability, 
(Dividend Revision) 
American Re-Insurance, 
(Advancements) 
(Examination) ° 
(Personnel Che anges) 
American Keserve, New 
(Personnel Changes) 
American Surety Group, 
(New Officers) see 
(Advanced) 

(New Vice Preside nt) 
American Universal, Providence 
(To Write Livestock) 
Anchor Casualty, St. Paul 

(Increases Capital) 
Associated Factory Mutual, 
(Form Stock Carrier) 
Associated Veterans Aircraft, 
(Stock Dividend) 
Atlantic Mutual Group, 

‘rustee) 
Officers) . 
Automobile Insurance, Hartford 
(1948 Operating Results) 
Bankers Indemnity, Newark 
(New Director) . 
Cal-Farm Insurance, 
(Licensed) .. 
Camden Fire, Camden 
(New Director) 
(Chegwidden, Vice P resident) 
Century Lloyds, Houston 
(New Organization) 
Chicago Lloyds, Chicago 
(To Make Payments 
Cimarron Casualty, Cimarron 
(Licensed) ° , 
(New Organization) 
Combined Casualty, Des 
(Consolidation) 
Commercial Benefit 
(Capital Increases 
Commercial Insurance 
(Licensed) 
(Officers and Directors) 
Continental Casualty, Chicago 
(Dividend Increased) 
(Stockholders’ Report) 
Continental Insurance, New Yo 
(148 Results) 
Cosmopolitan Casualty 
(Being Organize 
Crum & Forster oup, New 
(1948 Operating Results) 
Detroit Mutual Accident 
(Merged) ees 
Disability Income, Indianapo 
(New Non-Can. Carrier) 
Dubuque Fire & Marine, Dubuque 
(O'Rourke New President) 
Emmeo Insurance, South Bend 
(Fire and Allied Lines Re 
Employers Insurance, Birminghan 
nereases Capital) 
Excess Reinsurance, New Yo 
(Membership Increased) 
Farm Bureau Mutual, Lansing 
‘ew Mutual Company) 
Federal Insurance, Raritan TT 
(Special Dividend) 
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For June, 1949 


Fidelity and Deposit, Baltimore 
(Declares Extra Dividend) 
(Stockholders’ Report) 

(Stock Dividend Approved) 

Fidelity-Phenix Fire, New York 
(See Continental Insurance) 

Fire Association, Philadelphia 
(New Director) - 
(Michel Advanced) 

Fireman's Fund Indemnity 
(Executive Changes) 

General Accident Fire, 
(Versonnel Change) 

General Accident Group, 
(executive Changes) 

General Casualty, Seattle 
(Changes Underwriting 
(New Jersey Dividend 

General Insurance, Seattle 
(Official Staff Changes) 

General Lloyds Fire & Casualty 
(New Lioyds) 

General Keinsurance, 
(Pays Dividend) os 

General Transportation Casualty 
(Names Vice President) 

Glens Falls Group, Giens } 
(Extra Dividend) ° 
(Nine Months Results) 

Great American Group, New 
(1045 Operating Kesults) 
(New Vice President) 
(Extra Dividends) 

Guaranty of N. A. 
(Expands U. S. Bond 

Gulf Insurance, Dallas 
(New Financing) 
(Increases Dividend). 

Hanover Fire, New York 
(Dividend Lnocrease) 
(New Director) ove 

Hardware Mutual Casualty, 
(Dividend Increased) . 

Hartford —- Hartford 
(Stockholders’ Keport) 

Home Indemnity, New York 
(Executive Changes) 

Home Insurance, New York 
(Annual Keport) 
(Capital Revision) 
(New Director) 

Illinois Fire, Chicago 
(Stock Dividend) . 

Industrial Indemnity, 
(Absorption) 

Inland Empire Insurance, 
(Licensed ) ° 

Insurance Company of 
(Dividend Increase) 2 
(a. Approves Rate Deviation 

Kansas City Fire & Marine 
(By Line Underwriting) 
(Novel Annual Report) 

Kentucky Central Life, 
iStock Dividend) 

Latonia Insurance, 
(To Liquidate) ° 

Law Union & Rock Insurance 
(See London & Lancashire) 

London & Lancashire Insurance 
(Executive Changes) 
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Lumbermen’s Insurance, Philadelphia 
(New Director) 
Lumbermens Mutual Casual 
(Raises Auto Dividend) 
(Dividend Schedule Approy 
Maryland Casualty, Baltimore 
(Pays Dividend on Common Jan 
(Stockholders’ Report) Mar 
Massachusetts Bonding, Bost 
(Examined) 
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Group, New 
(Tremaine Ketires) 
(Meserole Group Appo 
Michigan Surety, Lansing 
(Extra Dividend) . 
Midwestern Insurance 
(Capital Increases) 
Mutual nefit Health 
(Executive Changes) 
Mutual Creamery Liability 
(Reduces Dividends) 
National Auto, Lincoln 
(New Organization) 
National Fire, Hartford 
‘~w Vice President) 
National Fire & ¢ 
(New Canadian 
National Retailers 
(Advancements) 
National Surety 
(Official Staff 
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--In This Issue - - 


Accident i“ sualty Insurance Co., New York, N.Y 
Netna ‘ ompanies, Hartford, Conn 
Affiliated 

Airkem, Tne 

Allstate Insurance Company, Chicago, I 

America Fore Insuranee Group, New York, N.Y 
American Appraisal Co., T! Milwaukee, Wis 
American-Associated Insurance Companies, St. Louis, Me 
American Cs alty Co. Reading, Pa 

American Fi ind Casualty Co., Orlando, Fla 
American Foreign Insurance Ass'n, New York, N 
American Home Fire Assurance Co.. New York, N.Y 
American Insurance Group, Newark, N. J 

American Re-Losurance Group, New York, N.Y 
Anchor Casualty Co., St. Paul, Minn 

Appleton & Cox, New York, N 

Art Steel Sales Corp.. New York, N. Y¥ 

Atlantic Mutual Group, New York, N.Y 
Bituminous Casualty Corp, Rock Island, Ill 
Burroughs Adding Machine Co., Detroit, Mich 
Central Surety and [Insurance Corp., Kansas City, Mo 
Cobb and C+ Jutes O., Durham, N 

‘ ben & Carbon Mfg. Co. Ine. Glen Cove, L,I 
Co inl hien Geean Group, New York, N.Y 

‘ I}! 

Continental ¢ : ompany, Chieage, Il 
Continental Elo Kansas City Ie 

Corroon & Reynolds, Inc.. New York, N.Y 

Cravens, Dargan & Company, Oklahoma City, Okla 
Cravens, Dargan & Company, Houston, Texas 
Crum and Forster, New York, N. ¥ 

Cudd & Coan. Ine Spartanburg. S. ¢ 

Dale & Company, Ltd. Montreal, Canada 

Dimling. Henry, Los Angeles, Cal 

Dotson Company ! Montans 

kd n. it 

Employers’ Gr 

Emplovers [ns 


‘ . Y 
Fire & Life Assee. Co... Philadelphia 
t Cotupanies, Seatth. Wash 
General Tnsurance Corp., Fort Worth, Texas 
General Reinsurance Group, New York 
‘ New 


‘ ‘ 
les Moines, Lowa 
Chicage, Tl 
tuy Ltd. Vaneouver, B 
New York, N.Y 
Ohio 
New York, N.Y 
o.. Houston. Texas 
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Chitage, Tl 
thus, Ohio 
ladelphia, Pa 
Pennsylvania, Philad 
Machines Cory New 
«ds 


Lioyd-Thomas Co The, Chieage, I 
Loyalty Group, Newark, N. J 
Lumbermens Mutual Casualty Co., Chieage, I 
Lumley, Dennant and Co., Ine.. New York, N. ¥ 
Magno Saf-T Board, Emigsville, Pa 
Manhattan Fire & Marine Ins., Co.. New York, N.Y 
Manning & Sons, T. A., Dallas, Texas 
Marine Office of America, New York, N. ¥ 
Marsh & MeLennan, Ine, Chicago, 1 
Maryland Casualty o., Baltimore, Mad 
Melling & Bevingtons, Ltd... Montreal, Canada 
Millers National Insurance Co., Chicago, Il 
Mississippi Valley Underwriters, Louisville, Ky 
Monarch Fire Insurance Co., Cleveland, (hie 
Co, The Y 

Agency, Ine t Orleans, Ls 
National Fire Group : o onn 
National Surety Corporation, N ” x. ¥ 
National Union and Birmingha oup, Pittsburgh 
Nelson & Stross. New York, N.Y 
New Amsterdam Casualty Co saltimere, Mal 
Northwestern Mutual Fire iz , Seattle, Wash 
Ohio Casualty Insurance », Hamilton, Ohie 
Ohio Farmers In 
Pacific National Fire Co i 
Paull & Son, [ne : Wheeling 
Pollard, J. R., Oklahoma City, Oklahe 
Potomac Losurance Co., Washingtor 
Preferred Fire Insurance Co., Topeka 
Providence Washington Insurance Co., Providence, R 
Redmond & Shaugt Ltd., Montreal, Canada 
teed, Shaw & McNaught, Montreal, Canada 
Reinsurance Underwriters, Ine., San Francisco 
temington Rand (ABC Division), New York 
Remington Rand (Systems Division), New Yo 
Rimmer & Company, Frank, Dallas, Texas 
Ritter General Agency, Denver, Colo 
Royal Exchange Group, New York, N. ¥ 
Royal-Liverpool Group, New York, N.Y 
Royal Typewriter Cc Ine New York, N. Y 
Ryan Agency Ltd, Winnipeg. Canada 
St. Louis Fire & Marine , St. Louis, Me 
St. Paul Group, St. Paul 
Scottish Union & National Group, Hartford, Conn 
Security Fire Insurance Co., lees Moines, Lowa 
Security Insurance Co.. New Haven, Cont 
Sheridan & Co » J., Chicago, Hl 
Sikes Company rhe, Buffalo, N 
Spear and Co San Francisco 
Southern Fire & Casualty Co., Knoxville, Tenn 
Standard of Detroit Group, Detroit, Mich 
State Farm [nsurance Companies on 
Statler Hotel, New York, N.Y 
Stewart, Smith & Co., Ine., New Ye 
Summers, Joe W., San Antonic 
Sun Insurance Office, New York, N 
Tennessee Odin Ins. Co, Knoxville, Tenn 
Tressel and Associates, Harry S. Chie: » Oi 
Trinity iversal Insurance Co., Dallas oXNMs 
United States Casualty Co.. New York 
United States Fidelity & Guaranty Co 
United States Fire Insurance Co., New 
Unity Fire Insurance Corp... New Yo 
Utilities Insurance Company, St. Loui 
Walker & Lippitt, Mismi, Fla 
Washington Fire & Marine Ins. Co 
Watson Mfg. Co... Ine., Jamestown 
Western Insurance Companies 
Western Surety Company, Sioux 
Willis, Faber & Co, Montreal 
Wilson & Company. Ltd a 3 
Wolfe, Corcoran & Linder, New 
Woodward and Fondiller, [ne New 
Woodward, Ryan, She lbavis, New 
Wright Agency, Ine New York 
Yorkshire Ins. Co New York 
Zurich American Ins “ Chicago 
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HE STANDS BETWEEN 
YOU AND LOSS! 
Your local Insurance Agent 
knows his job ... to fit the 
best protection to your per 
sonal needs. When trouble 
comes, he's on hond to see 
thot you get prompt sotis 
faction on every just claim 
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HE STANDS BETWEEN 
YOU AND LOSS! 

Your insur 

your interests personolly He sees 

that you ore quickly provided with 


defense when needed 


ance Agent looks ofter 


expert legal 
—aond thot prompt settlement is 


made on every just claim 








HE STANDS BETWEEN 
YOU AND LOSS: 
r insurance Agentis 
r protector working 
in your interest. He helps 
you select the right kind 
of protection person- 
y handles every detail 
if you have a loss. Let 


him advise you. 











HE STANDS BETWEEN 
YOU AND LOSS! 


Your insurance Agent gives 
you the right kind of insur 
once before and valuable 
ossistance offer a theft 


occurs. Why not see him? 








HE STANDS BETWEEN 
YOU AND LOSS! 
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YOU ARE THERE.... 


Yes ... in every North America Companies advertisement appearing in National Mag- 


azines You, the Agent, 


and vour service, 


are featured 


a special panel in full color. 
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INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 


te INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA w& 
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